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Sennheiser Momentum True Wireless 2 Earbuds
Instruction Manual

Model: Momentum True Wireless 2 | Brand: Sennheiser

INTRODUCTION

The Sennheiser Momentum True Wireless 2 earbuds deliver exceptional high-end stereo sound,
enhanced by 7mm dynamic audio drivers. Featuring Active Noise Cancellation, Smart Pause
functionality, and customizable touch controls, these earbuds are designed for an immersive and
convenient listening experience. Enjoy up to 28 hours of battery life with the included charging case,
ensuring your music accompanies you throughout the day.

WHAT'S IN THE BOX

Your Sennheiser Momentum True Wireless 2 package includes the following items:

MOMENTUM True Wireless 2 earbuds (Left and Right)

Charging case

USB-C charging cable

Silicone ear adapter sets (sizes XS, S, M, L)

Manuals (Safety Guide & Quick Guide)
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Image: Contents of the Sennheiser Momentum True Wireless 2 package, including earbuds, charging case, and
various ear tip sizes.

SETUP

1. Charging the Earbuds and Charging Case

Before first use, ensure both the earbuds and the charging case are fully charged. Connect the
provided USB-C charging cable to the charging case and a power source. The LED indicator on the
case will show the charging status. The earbuds charge automatically when placed inside the case.

2. Pairing with a Bluetooth Device

1. Place the earbuds in the charging case and close the lid.

2. Open the charging case. The earbuds will automatically enter pairing mode (LEDs will flash blue
and red).

3. On your device (smartphone, tablet, etc.), go to Bluetooth settings and select "MOMENTUM TW
2" from the list of available devices.

4. Confirm pairing if prompted. Once connected, the earbuds will indicate successful pairing.

3. Fitting the Earbuds

Proper fit is crucial for optimal sound quality and effective Active Noise Cancellation. Experiment with
the different sizes of silicone ear adapters (XS, S, M, L) to find the best fit for your ears. The earbuds
should feel secure and comfortable, creating a good seal in your ear canal.



Image: A Sennheiser Momentum True Wireless 2 earbud properly fitted in a user's ear.

OPERATING THE EARBUDS

Touch Controls

The Sennheiser Momentum True Wireless 2 earbuds feature customizable touch controls on both the
left and right earbuds. These controls allow you to manage music playback, calls, voice assistant, and
noise control features.

Music Playback: Play/Pause, Next Track, Previous Track.

Call Management: Answer/End Call, Reject Call.

Volume Control: Increase or decrease volume.

Voice Assistant: Activate your device's voice assistant.

Noise Control: Toggle Active Noise Cancellation or Transparent Hearing.

For detailed customization of touch commands, refer to the Sennheiser Smart Control App.



Image: A close-up view of a Sennheiser Momentum True Wireless 2 earbud, highlighting its touch-sensitive outer
surface.

Active Noise Cancellation (ANC)

Active Noise Cancellation reduces low-frequency ambient noise, allowing you to focus on your audio
content. This feature is particularly effective in noisy environments.

Transparent Hearing

Transparent Hearing uses the earbuds' microphones to let you hear your surroundings without
removing the earbuds. This is useful for staying aware of your environment or engaging in
conversations.

Smart Pause

The Smart Pause feature automatically pauses your music when you remove one or both earbuds
from your ears and resumes playback when you put them back in.

Voice Assistant

Activate your preferred voice assistant (e.g., Siri, Google Assistant) directly from the earbuds using a
customizable touch command.

SENNHEISER SMART CONTROL APP

Unlock the full potential of your Momentum True Wireless 2 earbuds with the Sennheiser Smart
Control App. The app allows you to:

Customize touch controls for personalized operation.

Adjust the equalizer settings to fine-tune your audio experience.

Manage Active Noise Cancellation and Transparent Hearing modes.

Update earbud firmware for optimal performance and new features.

Video: An official overview of the Sennheiser Momentum True Wireless 2 earbuds, showcasing their design and
features. This video is provided by Sennheiser Consumer Audio Direct.

MAINTENANCE

Cleaning

Regular cleaning helps maintain optimal performance and hygiene:

Gently wipe the earbuds and charging case with a soft, dry cloth.

Remove ear adapters and clean them with mild soap and water, then dry thoroughly before
reattaching.

Ensure charging contacts on both earbuds and case are clean and dry.

Water Resistance

The Sennheiser Momentum True Wireless 2 earbuds are IPX4 splash-resistant. This means they are



protected against splashing water from any direction, making them suitable for workouts or light rain.
They are not waterproof and should not be submerged in water.

TROUBLESHOOTING

If you encounter issues with your earbuds, try the following steps:

No Sound/Poor Sound Quality: Ensure earbuds are properly seated in your ears and a good
seal is achieved. Check Bluetooth connection and device volume.

Pairing Issues: Make sure earbuds are in pairing mode. Try forgetting the device in your
phone's Bluetooth settings and re-pairing.

Battery Issues: Ensure charging contacts are clean. Fully charge both earbuds and case.

Factory Reset: If problems persist, a factory reset can often resolve software-related issues.
Refer to the Sennheiser Smart Control App or the quick guide for instructions on performing a
factory reset.

SPECIFICATIONS

Brand Sennheiser

Model Name Momentum True Wireless 2

Color White

Ear Placement In Ear

Noise Control Active Noise Cancellation

Connectivity Technology Wireless (Bluetooth 5.0)

Control Type Touch Control, Voice

Battery Average Life 28 Hours (with charging case)

Audio Driver Type Dynamic Driver (7mm)

Frequency Range 5 - 21,000 Hz

Water Resistance IPX4 (Splash Resistant)

Item Weight 8.8 ounces

WARRANTY AND SUPPORT

The Sennheiser Momentum True Wireless 2 earbuds come with a 90-day limited warranty. For



warranty claims, technical support, or additional product information, please visit the official
Sennheiser website or contact their customer service.

© 2024 Sennheiser. All rights reserved.
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