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Cookology CCFZ99BK

Cookology CCFZ99BK Freestanding Chest Freezer User
Manual

Model: CCFZ99BK | Brand: Cookology

1. SAFETY INFORMATION

Please read this manual carefully before using your Cookology CCFZ99BK Chest Freezer. Retain it for future
reference. Incorrect installation, usage, or maintenance can cause injury or damage.

General Safety Precautions:

« Electrical Safety: Ensure the power supply matches the rating label. Do not use extension cords or multiple
socket adapters. Always unplug the appliance before cleaning or maintenance.

o Placement: Place the freezer on a firm, level surface. Ensure adequate ventilation around the unit. Do not place

near heat sources or in direct sunlight.

o Children: This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety. Children should be supervised to ensure

that they do not play with the appliance.

« Flammable Materials: Do not store explosive substances such as aerosol cans with a flammable propellant in
this appliance.

« Damage: Do not operate the appliance if the power cord or plug is damaged. Contact qualified service personnel

for repairs.

« Temperature Rating: The freezer has a 4-star freezer rating, indicating its ability to maintain a temperature of -

18°C, which is safe for long-term storage of frozen goods.

2. PropucTt OVERVIEW

The Cookology CCFZ99BK is a freestanding chest freezer designed for efficient and flexible food storage. It offers a

99-litre capacity and can be used in kitchens, outbuildings, and garages.

Key Features:

o 99 Litre Capacity: Provides ample space for frozen goods.

« Adjustable Refrigeration Function: Can be switched between freezer and refrigeration modes, ideal for cooling

drinks or snacks.
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» Quiet Operation: Operates at a low noise level of 41 decibels, comparable to a whisper.
» 4-Star Freezer Rating: Ensures optimal conditions for long-term frozen food storage.

« Hovering Door: The door stays open at various angles, preventing it from closing unexpectedly while accessing
contents.

 Removable Basket: A convenient basket for organizing smaller items, easily removable when not needed.

« Adjustable Feet: Allows for leveling the appliance on uneven surfaces.

Product Components:

Main Freezer Unit

+« Removable Basket

Ice Scraper

o User Manual (this document)



COOKOLOGY

Figure 2.1: Front view of the Cookology CCFZ99BK Chest Freezer, showing the black finish and control dial.
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Figure 2.2: lllustration highlighting the 99 Litre capacity of the chest freezer.
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Figure 2.3: Dimensions of the 99 Litre model: 85cm Height, 54.7cm Width, and 55cm Depth.

3. SETUP AND INSTALLATION

Unpacking:
1. Carefully remove all packaging materials, including internal packing and protective films.
2. Inspect the freezer for any signs of damage. If damaged, do not plug it in and contact your retailer.

Placement:

« Choose a location with a firm, level floor that can support the weight of the freezer when full.

o Ensure there is adequate space around the freezer for proper ventilation. A minimum of 10cm (4 inches)
clearance on the sides and back is recommended.

Avoid placing the freezer in direct sunlight or near heat-emitting appliances like ovens, radiators, or cookers.

The freezer is suitable for use in outbuildings and garages, provided the ambient temperature remains within its



operational range.

Leveling the Appliance:

The freezer is equipped with adjustable feet. Use a spirit level to ensure the appliance is perfectly level. Adjust the
feet by turning them clockwise or anti-clockwise until the freezer is stable and level. This helps ensure efficient
operation and proper door sealing.

Initial Power-On:

After positioning and leveling the freezer, wait at least 2-4 hours before plugging it into the power outlet. This allows
the refrigerant fluids to settle, preventing potential damage to the cooling system.

Once plugged in, the power indicator light (usually green) will illuminate, indicating the unit is receiving power. Allow
the freezer to run empty for 24 hours to reach its optimal operating temperature before loading it with food.

4. OPERATING INSTRUCTIONS

Temperature Control:

The temperature of your Cookology CCFZ99BK Chest Freezer is controlled by a dial located on the front of the unit.
This dial allows you to switch between freezer and refrigeration modes and adjust the temperature within each
mode.

Refrigeration

Figure 4.1: The adjustable temperature control dial.
o Freezer Mode: Turn the dial towards the "Freezer" setting. The further you turn it clockwise, the colder the
temperature will be. For optimal long-term freezing, aim for a setting that maintains approximately -18°C.

« Refrigeration Mode: To use the unit as a refrigerator, turn the dial towards the "Cooling" setting. This is ideal for
keeping drinks or snacks cool for events.

« Adjusting Temperature: Experiment with the dial settings to find the ideal temperature for your needs. It may
take several hours for the internal temperature to stabilize after an adjustment.

Using the Removable Basket:

The included removable basket is designed for convenient storage of smaller, frequently accessed items. It helps
organize the freezer contents and prevents delicate items from being crushed by larger frozen goods. The basket
can be easily lifted out when not required.

Hovering Door Feature:

The freezer lid is designed with a "hovering" mechanism, allowing it to stay open at various angles without falling
shut. This provides hands-free access to the freezer contents, making loading and unloading more convenient and
safer.



5. MAINTENANCE AND CLEANING

Regular maintenance ensures the longevity and efficient operation of your chest freezer.

Cleaning the Interior:

1. Always unplug the freezer before cleaning.

2. Remove all food items and store them in another freezer or cooler.

3. Clean the interior with a solution of mild detergent and warm water. Avoid abrasive cleaners or solvents.
4. Rinse thoroughly with clean water and wipe dry with a soft cloth.
5

. Ensure the interior is completely dry before plugging the freezer back in and returning food.

Cleaning the Exterior:

Wipe the exterior surfaces with a soft cloth dampened with mild detergent. Dry thoroughly. Do not use harsh
chemicals or abrasive materials that could damage the finish.

Defrosting:

Over time, frost will accumulate on the interior walls of the freezer. Excessive frost buildup reduces efficiency and
storage capacity. Defrost the freezer when the frost layer is about 5-10mm (0.2-0.4 inches) thick.

1. Unplug the freezer from the power outlet.

2. Remove all food items and place them in a cooler or another freezer.

3. Open the lid and place towels or a shallow pan at the bottom to collect melting ice. The freezer has a drain plug
at the bottom for easier water removal.

4. Allow the frost to melt naturally. You can speed up the process by placing bowls of hot water inside the freezer
(do not use sharp objects to chip away ice).

5. Once defrosted, clean and dry the interior thoroughly.

6. Close the lid, plug the freezer back in, and allow it to cool down for a few hours before returning food.

Door Seal Care:

Regularly clean the door gasket (seal) with a damp cloth to ensure it remains flexible and forms a tight seal. A
damaged or dirty seal can lead to inefficient operation and increased frost buildup.

Using the Ice Scraper:

The included ice scraper can be used to gently remove light frost buildup without damaging the interior surfaces. Do
not use metal or sharp objects.

6. TROUBLESHOOTING

Before contacting customer service, please check the following common issues and solutions:

Problem Possible Cause Solution



Problem

Freezer
does not
operate.

Freezer is
not cold
enough.

Excessive
frost buildup.

Unusual
noises.

Temperature
control
confusing.

Possible Cause

No power supply; power cord
not plugged in; circuit breaker
tripped.

Temperature control set too
warm; door opened too
frequently; large amount of
warm food added; poor
ventilation; unit recently
defrosted.

Door not sealed properly;
frequent door openings; high
humidity environment.

Freezer not level; objects
vibrating against the unit;
normal operating sounds.

Misinterpretation of dial
settings.

7. SPECIFICATIONS

Feature
Brand
Model

Capacity

Product Dimensions (H x W x

D)

Item Weight

Installation Type

Colour

Voltage

Detail

Cookology

CCFZ99BK

99 Litres

24 kg

Black

240 Volts

Door Orientation Top

Freestanding

Solution

Check power outlet, ensure plug is firmly inserted, reset circuit
breaker.

Adjust temperature control to a colder setting; minimize door
openings; allow time for new food to cool; ensure adequate
clearance around the unit; allow 24 hours for temperature to
stabilize after defrosting.

Check door gasket for damage or dirt and clean; ensure door
is closed completely; consider location if humidity is very high.
Defrost as per maintenance section.

Adjust leveling feet; ensure nothing is touching the back or
sides of the freezer. Gurgling or humming sounds are normal
for refrigeration systems.

The dial typically ranges from warmer (Cooling) to colder
(Freezer). For freezing, turn the dial towards the maximum
freezer setting. Test with a thermometer to confirm desired
temperature. For example, a setting around the 7 o'clock
position might achieve -18°C.

85 cm x 54.7 cm x 55 cm



Feature Detail

Door Material Stainless Steel
Number of Shelves 1 (Removable Basket)
Certification CE

Energy Efficiency Rating F

8. WARRANTY AND SUPPORT

Warranty Information:

Your Cookology CCFZ99BK Chest Freezer comes with a manufacturer's warranty. Please refer to the warranty card
included with your purchase for specific terms, conditions, and duration. Keep your proof of purchase for warranty
claims.

Customer Support:

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact Cookology
customer support. Contact details can typically be found on the manufacturer's website or on your purchase
documentation.

As a product from a small business brand, your support is valued. Cookology is committed to providing quality
appliances and customer service.

© 2025 Cookology. All rights reserved.

For more information, visit the official Cookology Store.
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