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1. INTRODUCTION

Thank you for choosing the Cecotec GrandHeat 2500 Flatbed Touch Microwave. This manual provides essential information
for the safe and efficient operation, maintenance, and troubleshooting of your new appliance. Please read it thoroughly before
first use and keep it for future reference.

cecdLec

Figure 1: Front view of the GrandHeat 2500 Flatbed Touch Microwave.

2. SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, injury to
persons, or exposure to excessive microwave energy.

« Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave energy.

« Do not place any object between the oven front face and the door or allow soil or cleaner residue to accumulate on sealing
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surfaces.

« Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly and that there is no
damage to the door, hinges, or seals.

« Only qualified service personnel should adjust or repair this oven.

o Ensure the appliance is properly grounded.

o Do not use corrosive chemicals or vapors in this appliance.

« Do not heat liquids or other foods in sealed containers as they are liable to explode.

o Always use microwave-safe cookware.

3. ProbucTt OVERVIEW

3.1 Components

The GrandHeat 2500 is a modern flatbed microwave oven designed for efficient and even heating. lts flatbed design
eliminates the need for a rotating plate, maximizing usable space and simplifying cleaning. The appliance features an intuitive
touch control panel and a digital display.



Figure 2: The microwave seamlessly integrated into a kitchen environment.

3.2 Control Panel

The microwave features a sleek touch control panel with a digital display and a central rotary knob for precise adjustments.
The panel includes dedicated buttons for various functions and pre-configured programs.



Figure 3: Detailed view of the digital display and surrounding touch icons.



Figure 4: The central rotary knob and various function icons for easy selection.

3.3 Interior Design

The interior of the GrandHeat 2500 features a flatbed design, which means there is no rotating turntable. This design provides

more usable cooking space and makes cleaning the interior significantly easier.



Figure 5: The spacious and easy-to-clean flatbed interior.

4. SETUP

4.1 Unpacking

o Carefully remove the microwave oven from its packaging.
« Remove all packing materials, including any protective film or tape.

« Inspect the oven for any damage. If damaged, do not operate and contact customer support.

4.2 Placement

« Place the microwave on a flat, stable surface that can support its weight (approximately 14 kg).

« Ensure adequate ventilation around the appliance. Leave at least 10 cm of space at the back, 20 cm at the top, and 5 cm
on each side.

o Do not block air vents.



« Keep the microwave away from heat sources, strong magnetic fields, and areas with high humidity.

4.3 Power Connection

o Plug the power cord into a grounded electrical outlet. The microwave operates on 230 Volts.

o Ensure the outlet is easily accessible.

5. OPERATING INSTRUCTIONS

5.1 Basic Operation

1. Place food in a microwave-safe container directly onto the flatbed surface.
. Close the microwave door securely.
. Use the rotary knob to set the desired cooking time.

. Press the start button (often indicated by a play symbol or similar) to begin cooking.
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. To pause cooking, open the door or press the pause/stop button. To resume, close the door and press start.

5.2 Pre-Configured Functions

The GrandHeat 2500 comes with 8 pre-configured functions for common food items. These functions automatically set the
optimal cooking time and power level.

« Locate the icons on the control panel corresponding to the pre-configured functions (e.g., popcorn, pizza, potato,
beverage, reheat, etc.).

o Press the desired function icon. The display will show the default time or prompt for weight.

« If prompted, use the rotary knob to adjust the weight or quantity.

o Press the start button to begin.

5.3 Defrost Function
The microwave features an automatic defrost function, allowing you to defrost food by weight or time.

o Press the defrost button (often indicated by a snowflake icon).
o Select either defrost by weight or defrost by time, if applicable.
o Use the rotary knob to input the weight of the food or the desired defrost time.

o Press the start button.

5.4 Timer Function
The built-in timer can be used independently of the microwave cooking function.

o Press the timer button (often indicated by a clock icon).
o Use the rotary knob to set the desired countdown time.

o Press the start button. The timer will count down, and an audible alert will sound when it reaches zero.



6. MAINTENANCE AND CLEANING

Regular cleaning will ensure the longevity and optimal performance of your microwave oven.

6.1 Exterior Cleaning

« Wipe the exterior surface with a soft, damp cloth.

« Avoid abrasive cleaners or scouring pads that could scratch the finish.

o Ensure no water enters the ventilation openings.

6.2 Interior Cleaning

For spills and splatters, wipe the interior immediately with a damp cloth.

« For stubborn food residue, place a bowl of water with a few lemon slices inside the microwave and heat for 2-3 minutes

until steam forms. This will loosen the residue, making it easier to wipe away.

« The flatbed design makes cleaning the interior particularly easy as there is no turntable to remove or clean separately.

7. TROUBLESHOOTING

Clean the door seals and surrounding areas regularly to ensure proper door closure.

Before contacting customer service, please refer to the following table for common issues and their solutions.

Problem

Oven does not
start

Food not
heating

Sparking inside
oven

Unusual noise
during operation

Possible Cause

Power cord not plugged in; Door not closed
properly; Fuse blown or circuit breaker tripped.

Incorrect cooking time/power level; Microwave-
safe cookware not used.

Metal objects in oven; Food residue on interior
walls.

Normal operation sounds; Loose components.

8. SPECIFICATIONS

Solution

Ensure plug is firmly in outlet; Close door
securely; Check household fuse/circuit breaker.

Adjust time/power; Use appropriate cookware.

Remove metal objects; Clean oven interior
thoroughly.

Some operational sounds are normal. If
excessive, contact service.

Key technical specifications for the Cecotec GrandHeat 2500 Flatbed Touch Microwave:

Feature

Brand

Model Number

Value

Cecotec

01675



Feature Value

Capacity 25 Liters

Wattage 800 watts

Voltage 230 Volts

Installation Type Freestanding

Product Dimensions (L x W x H) 22.83 x 18.66 x 15.24 inches

Item Weight 14 Kilograms (30.8 pounds)

Special Features Timer, 8 Pre-Configured Functions, Flatbed Design
Defrost Type Auto Defrost

Controller Type Touch

9. WARRANTY AND SUPPORT

For information regarding warranty coverage, service, or technical support, please refer to the warranty card included with
your product or visit the official Cecotec website. Keep your proof of purchase for any warranty claims.

© 2023 Cecotec. All rights reserved.
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