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INTRODUCTION

The SHOKZ OpenRun headphones utilize advanced 8th generation bone conduction technology to deliver audio through
your cheekbones, leaving your ears open to your surroundings. This design ensures maximum situational awareness,
making them ideal for workouts, running, and daily activities where staying connected to your environment is crucial. Enjoy
comfortable, earbud-free listening with premium sound quality.

WHAT'S IN THE BOX

Your SHOKZ OpenRun package includes:

OpenRun Bone Conduction Sports Headphone

Magnetic Induction Charging Cable
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Carrying Bag

Shokz Sport Headband

User Guide

SETUP

Charging Your Headphones

Before first use, fully charge your OpenRun headphones. Use the provided magnetic induction charging cable. Connect
the magnetic end to the charging port on your headphones and the USB end to a power source. A full charge takes
approximately 1 hour. A 10-minute quick charge provides up to 1.5 hours of battery life. The headphones offer up to 8
hours of continuous music and calls on a full charge.

Pairing with a Device

To pair your SHOKZ OpenRun headphones with a Bluetooth-enabled device (e.g., smartphone, PC, watch, Mac, Android
device):

1. Ensure your headphones are powered off.

2. Press and hold the power button until the LED indicator flashes red and blue, indicating pairing mode.

3. On your device, enable Bluetooth and search for "OpenRun" in the list of available devices.

4. Select "OpenRun" to connect. Once connected, the LED indicator will flash blue.

The headphones support Bluetooth 5.1 and have a wireless range of up to 33 feet (10 meters).

OPERATING YOUR HEADPHONES

Wearing the Headphones



Place the headphones so the transducers rest on your cheekbones, just in front of your ears. The band should wrap
around the back of your head. The open-ear design allows you to hear your surroundings while enjoying audio.

Controls

The OpenRun headphones feature intuitive button controls for various functions:

Volume Control: Use the dedicated volume buttons to adjust audio levels.

Play/Pause: Press the multifunction button to play or pause audio.

Skip Tracks: Double-press the multifunction button for next track, triple-press for previous track.

Answer/End Calls: Press the multifunction button to answer or end a call.

Voice Assistant: Press and hold the multifunction button to activate your device's voice assistant.

MAINTENANCE

Water Resistance



The OpenRun headphones are IP67 waterproof rated, providing full protection against sweat and rain. They are suitable
for intense workouts and outdoor activities. A moisture detection alert is included for safe charging. Note: These
headphones are not designed for swimming or submersion.

Cleaning and Storage

To maintain your headphones, wipe them with a soft, damp cloth after each use, especially after workouts. Ensure the
charging port is dry before charging. Store them in the provided carrying bag in a cool, dry place away from extreme
temperatures and direct sunlight.

TROUBLESHOOTING

No Power: Ensure the headphones are fully charged. Connect to the magnetic charging cable and check the LED
indicator.

Cannot Pair: Make sure the headphones are in pairing mode (LED flashing red and blue). Turn off and on your
device's Bluetooth. If issues persist, try resetting the headphones (refer to the full user guide for specific reset
instructions).

Poor Sound Quality: Ensure the transducers are positioned correctly on your cheekbones. Adjust the volume on both
the headphones and your connected device. Check for any obstructions or interference.

Intermittent Connection: Ensure your device is within the 33-foot Bluetooth range. Avoid environments with strong
Wi-Fi or other wireless interference.

For more detailed troubleshooting, please refer to the official SHOKZ user guide available on the manufacturer's website
or the PDF linked in the product documentation.

SPECIFICATIONS

Feature Detail

Model Name OpenRun

Model Number S803

Connectivity Technology Wireless (Bluetooth 5.1)



Bluetooth Range 33 Feet (10 meters)

Battery Life Up to 8 Hours

Charging Time 1 Hour (10-min quick charge for 1.5 hours)

Water Resistance Level IP67 (Sweat and Water Resistant)

Item Weight 26 Grams (0.917 ounces)

Material Nickel-Titanium Alloy, Silicone, Plastic

Control Type Volume Control, Button

Recommended Uses Running, Exercise, Sports, Fitness

UPC 850033806007

WARRANTY AND SUPPORT

SHOKZ OpenRun headphones come with a 2-Year Warranty, ensuring peace of mind regarding manufacturing defects
and performance issues. For warranty claims or technical support, please visit the official SHOKZ website or contact their
customer service.
You can also refer to the comprehensive User Guide (PDF) for detailed information and support:

Download User Guide (PDF)

For additional product information and accessories, visit the official SHOKZ Store on Amazon.

© 2024 SHOKZ. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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