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INTRODUCTION

Welcome to the SHOKZ OpenRun Pro user manual. These open-ear Bluetooth bone conduction sport headphones are
designed to provide a premium listening experience while maintaining situational awareness. This manual will guide you
through the setup, operation, maintenance, and troubleshooting of your OpenRun Pro headphones.
The OpenRun Pro features 9th generation bone conduction technology with Shokz TurboPitch for enhanced bass, a
lightweight titanium frame for a secure fit, and up to 10 hours of battery life with quick charge capability. They are also
IP55 water-resistant, making them suitable for various activities.

WHAT'S IN THE BOX

OpenRun Pro Wireless Stereo Bone Conduction Headphones

Magnetic Induction Charging Cable

Hard Shell Carrying Case

Sport Headband

User Guide (this manual)
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Image: The OpenRun Pro headphones, magnetic charging cable, hard shell carrying case, and a sport headband, as typically included in
the product packaging.

SETUP

1. Charging Your Headphones

Before first use, fully charge your OpenRun Pro headphones. Use the provided magnetic induction charging cable.
Connect the magnetic end to the charging port on the headphones and the USB-A end to a compatible USB power
source.



A full charge takes approximately 1 hour.

A 5-minute quick charge provides up to 1.5 hours of listening time.

The LED indicator will show charging status.

Image: A close-up of the SHOKZ OpenRun Pro headphones showing the magnetic charging port and the magnetic charging cable
connected.

2. Powering On/Off



To power on, press and hold the Power/Volume+ button for 2 seconds until the LED indicator flashes blue and Audrey
says "Welcome to Shokz."
To power off, press and hold the Power/Volume+ button for 3 seconds until the LED indicator flashes red and Audrey
says "Power off."

3. Pairing Your Headphones

1. Start with the headphones powered off.

2. Press and hold the Power/Volume+ button for 5 seconds until the LED indicator flashes red and blue alternately,
and Audrey says "Pairing."

3. Open your device's Bluetooth settings and select "OpenRun Pro by Shokz."

4. Audrey will say "Connected" when pairing is successful.

Your browser does not support the video tag.

Video: An unboxing video for the OpenRun Pro, demonstrating the initial setup and components. This video is provided by the official
Shokz seller.

OPERATING YOUR HEADPHONES

Controls

Function Action

Play/Pause Music Press the Multi-function button once.

Next Track Press the Multi-function button twice.

Previous Track Press the Multi-function button three times.

Volume Up Press the Volume+ button.

Volume Down Press the Volume- button.

Answer Call Press the Multi-function button once during an incoming call.

End Call Press the Multi-function button once during a call.

Reject Call Press and hold the Multi-function button for 2 seconds during an incoming call.

Activate Voice Assistant Press and hold the Multi-function button for 2 seconds.



Image: A detailed view of the SHOKZ OpenRun Pro headphones highlighting the location of the multi-function button and volume controls
for intuitive operation.

Wearing Your Headphones

Place the transducers on your cheekbones, just in front of your ears. The band should rest comfortably behind your neck.
Ensure the transducers are in full contact with your skin for optimal sound quality.



Image: A woman wearing the SHOKZ OpenRun Pro headphones, demonstrating the open-ear design and how the headphones sit
comfortably on the cheekbones.



Image: A diagram illustrating the two available sizes for the OpenRun Pro headphones: Standard (20.7cm) and Mini (18.6cm), to help users
find their perfect fit.

MAINTENANCE

Cleaning

Wipe the headphones with a soft, damp cloth after each use, especially after workouts, to remove sweat and dirt. Do not
use abrasive cleaners or submerge the headphones in water.



Storage

Store your OpenRun Pro headphones in the provided hard shell carrying case when not in use to protect them from
damage. Avoid storing them in extreme temperatures or direct sunlight.

Water Resistance

The OpenRun Pro headphones are IP55 water-resistant, meaning they are protected against dust and low-pressure water
jets from any direction. They are suitable for resisting sweat and light rain but should not be submerged in water or used
for swimming.

TROUBLESHOOTING

Problem Possible Solution

Headphones
won't turn on.

Ensure the headphones are charged. Connect to the charging cable and check the LED indicator.

Cannot pair
with device.

Make sure headphones are in pairing mode (alternating red/blue LED). Turn off and on Bluetooth on
your device. Try forgetting the device in your Bluetooth settings and re-pairing.

No sound or
low volume.

Increase volume on both headphones and connected device. Ensure transducers are properly placed
on cheekbones. Check if headphones are connected to the correct device.

Poor call
quality.

Ensure the microphone is not obstructed. Move closer to your connected device. Avoid noisy
environments.

Bluetooth
connection
drops.

Ensure your device is within the 33 feet (10 meter) Bluetooth range. Avoid obstacles between
headphones and device.

SPECIFICATIONS

Model Name: OpenRun Pro

Model Number: S810

Connectivity Technology: Wireless (Bluetooth 5.1)

Bluetooth Range: Up to 33 feet (10 meters)

Audio Driver Type: Bone Conduction Driver (9th generation with Shokz TurboPitch)

Battery Life: Up to 10 hours of music and calls

Charging Time: Approximately 1 hour (5-minute quick charge for 1.5 hours playtime)

Water Resistance Level: IP55 (Sweat and water-resistant)

Item Weight: 29 Grams (1.02 ounces)

Material: Nickel-Titanium Alloy, Silicone, Plastic

Included Components: Headphones, Magnetic Induction Charging Cable, Hard Shell Carrying Case, Sport
Headband, User Guide

Microphone: Dual noise-cancelling mics

Frequency Range: 20-20000 hertz

Sensitivity: 105 dB

Impedance: 8.5 Ohm



WARRANTY AND SUPPORT

Warranty Information

SHOKZ products typically come with a standard warranty. Please refer to the official SHOKZ website or your purchase
documentation for specific warranty terms and conditions applicable to your region and product model.

Customer Support

For further assistance, technical support, or warranty claims, please visit the official SHOKZ support website or contact
their customer service. You can often find contact information and FAQs on the SHOKZ Store on Amazon or their main
company website.
A PDF version of the user guide is also available for download: Download User Guide (PDF).

https://www.amazon.com/stores/SHOKZ/page/17D3E7AF-9B97-4D06-A691-03EC48E5DF5F
https://m.media-amazon.com/images/I/91Odftn0qYL.pdf
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