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PWAY PW-DT237K HDMI KVM Extender User Manual

Model: PW-DT237K

1. INTRODUCTION

The PWAY PW-DT237K HDMI KVM Extender allows for the transmission of HDMI video and audio signals, along with
USB keyboard and mouse control, over a single Cat5e/6/7 network cable. This device supports high-definition resolutions
up to 1080P@60Hz and offers a local loop-out function on the transmitter unit. It is designed for applications requiring
extended signal transmission distances and remote KVM control.
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Image: The PWAY PW-DT237K HDMI KVM Extender, showing both the transmitter and receiver units with their respective ports.

2. Key FEATURES

Extended Transmission: Transmits HDMI and KVM signals up to 150 meters (492 feet) over a single Cat6/7 cable.
Supports Cat5 up to 100m and Cat5e up to 120m.

High Definition Resolution: Supports resolutions up to 1920x1080@60Hz, compatible with 1080i, 720P, 720i,
480P, and 480i.

KVM Functionality: Enables remote control of a computer or device using a keyboard and mouse connected to the
receiver unit.

Local Loop-out: The transmitter unit includes an HDMI output port for local display monitoring.

TCP/IP Protocol Support: Utilizes standard TCP/IP, allowing for one-to-many distribution when used with an
Ethernet switch.

3. PAckAGE CONTENTS




Verify that all items are present in the package:

o 1x PWAY PW-DT237K HDMI KVM Extender Transmitter (TX) Unit
o 1x PWAY PW-DT237K HDMI KVM Extender Receiver (RX) Unit

o 2x Power Adapters (5V DC)

o 1x USB-A to USB Cable

¢ 1x User Manual

Image: Contents of the PWAY PW-DT237K package, including transmitter, receiver, power adapters, USB cable, and user manual.

4. SETUP INSTRUCTIONS

4.1. Connection Diagram
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Image: Diagram illustrating the connections for the PWAY HDMI KVM Extender, showing HDMI IN/OUT, USB, RJ45, and power ports on

both transmitter and receiver units.

4.2. Basic Connection (Point-to-Point)

1.

Connect your HDMI source device (e.g., PC, DVR, TV Box) to theHDMI IN port of the Transmitter (TX) unit using an
HDMI cable.

. Connect the USB-A to USB cable from your HDMI source device to theUSB port on the Transmitter (TX) unit.
. (Optional) If local monitoring is desired, connect a display to theHDMI OUT port of the Transmitter (TX) unit using an

HDMI cable.

Connect a Cat5e/6/7 network cable between theUTP port of the Transmitter (TX) unit and theUTP port of the
Receiver (RX) unit. Ensure the cable length is within the specified limits (Cat5: 100m, Cat5e: 120m, Cat6/7: 150m).

. Connect a display to the HDMI OUT port of the Receiver (RX) unit using an HDMI cable.

. Connect your keyboard and mouse to the USB ports on the Receiver (RX) unit.

Connect the provided 5V DC power adapters to theDC-5V ports on both the Transmitter (TX) and Receiver (RX)
units, then plug them into power outlets.

. Power on all connected devices. The system should automatically establish the connection.
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Image: A diagram showing a point-to-point connection setup for the KVM extender, with a TV box and monitor connected to the transmitter,
and a TV, keyboard, and mouse connected to the receiver via a network cable.

4.3. One-to-Many Connection (via Ethernet Switch)
For distributing signals from one source to multiple displays and KVM stations, an Ethernet switch can be used:

. Connect your HDMI source device to theHDMI IN port of the Transmitter (TX) unit.

. Connect the USB-A to USB cable from your HDMI source device to theUSB port on the Transmitter (TX) unit.

. Connect the UTP port of the Transmitter (TX) unit to an Ethernet switch using a Cat5e/6/7 network cable.

. Connect the UTP port of each Receiver (RX) unit to the same Ethernet switch using Cat5e/6/7 network cables.
. Connect a display to the HDMI OUT port of each Receiver (RX) unit.

. Connect a keyboard and mouse to the USB ports on each Receiver (RX) unit.

. Connect the provided 5V DC power adapters to all Transmitter and Receiver units, then plug them into power
outlets.

. Power on all connected devices.
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Image: Technical diagram showing a one-to-many HDMI distribution system, connecting a single transmitter to multiple receivers via an
Ethernet switch, with various HDMI sources and TV monitors.

5. OPERATION

5.1. Power On/Off

Once all connections are made and power adapters are plugged in, the units will power on automatically. There is no
manual power switch. To power off, disconnect the power adapters.

5.2. KVM Control

After successful connection, the keyboard and mouse connected to the Receiver (RX) unit will control the HDMI source
device connected to the Transmitter (TX) unit. This allows for remote operation of the source device, such as navigating
menus, typing, and clicking.

Support keyboard and mouse remote
control signal source

Image: A close-up of a KVM extender unit connected to a gaming mouse and a partial view of a keyboard, demonstrating the KVM control



function.

5.3. Local Loop-out Display

The HDMI OUT port on the Transmitter (TX) unit provides a local display output. This allows you to monitor the content
being sent to the remote display without needing to switch between sources.

Local Out

Image: A desktop setup showing a laptop connected to the transmitter (TX) unit, which then connects to a receiver (RX) unit and a desktop
monitor, illustrating the local loop-out feature.

6. TROUBLESHOOTING

¢ No Video/Audio Output:

Ensure all HDMI and network cables are securely connected.

o

Verify that both the Transmitter (TX) and Receiver (RX) units are powered on.

o

Check the resolution settings of your source device. Ensure it is compatible with 1080P@60Hz or lower.

o

Try using shorter or different Cat5e/6/7 cables.

o

o

Bypass the extender to test if the source and display devices work directly.
o KVM (Keyboard/Mouse) Not Responding:

Ensure the USB-A to USB cable is connected from the source device to the Transmitter (TX) unit.

o

Verify that the keyboard and mouse are connected to the USB ports on the Receiver (RX) unit.

o

Try connecting the keyboard and mouse directly to the source device to confirm they are functional.

o

o

Some specialized gaming keyboards/mice or wireless dongles may have compatibility issues. Try a standard
wired keyboard/mouse.

 Intermittent Signal/Poor Quality:

o Check the quality and length of the network cable. Use Cat6/7 for longer distances.
o Ensure there are no strong electromagnetic interference sources near the network cable.

o If using an Ethernet switch for one-to-many, ensure the switch is a gigabit switch and properly configured.
o Mouse Freezing (as per user review):

o If the mouse stops responding, try disconnecting and reconnecting the power to the KVM extender units.
o Ensure the USB cable from the source to the TX unit is firmly connected.

o Test with a different mouse to rule out device-specific issues.



7. SPECIFICATIONS

Feature

Model

Brand

Transmission Distance
Supported Resolution
Connectivity Protocol
KVM Function

Local Output
Operating Voltage
Rated Current
Material

Number of ltems

Compatible Devices

Specification

PW-DT237K

PWAY

Up to 150m (Cat6/7), 120m (Cat5e), 100m (Catb)
1920x1080@60Hz (compatible with 1080i/720P/720i/480P/480i)
TCP/IP (Ethernet)

Keyboard and Mouse Remote Control

HDMI Loop-out on Transmitter (TX)

5 Volts

1 Ampere

Plastic

2 (Transmitter and Receiver)

TV, PC, DVR, etc.

Mounting Type Rack mount
Operating Mode Automatic
ASIN BO995HW2F8
Manufacturer Model (from specs) PW-DT252K
Part Number (from specs) PW-HT238P

8. MAINTENANCE

+ Keep the device in a cool, dry place, away from direct sunlight and heat sources.

» Avoid exposing the device to moisture or extreme temperatures.

o Clean the exterior of the units with a soft, dry cloth. Do not use liquid cleaners or aerosols.
« Ensure proper ventilation around the units to prevent overheating.

« Regularly check cable connections for security and integrity.

9. WARRANTY AND SUPPORT

Specific warranty information is typically provided with the product packaging or on the manufacturer's official website. For
technical support or warranty claims, please refer to the contact information provided by PWAY Technology or your
retailer.

Manufacturer: PWAY Technology

For further assistance, please visit the PWAY Store on Amazon.


https://www.amazon.it/stores/PWAY/page/DA3D0B1C-4F67-42A0-8A23-C083C753C988
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