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1. INTRODUCTION

This manual provides comprehensive instructions for the Seagate Storage Expansion Card for Xbox Series X|S.
Designed in partnership with Xbox, this NVMe SSD allows for seamless expansion of your console's storage
capacity, ensuring optimal performance for current and next-generation games. It integrates directly with the Xbox
Velocity Architecture, providing fast load times and dynamic gaming experiences.
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Figure 1.1: Seagate Storage Expansion Card for Xbox Series X|S. This image shows the compact, black expansion card designed to
seamlessly integrate with Xbox consoles.

2. PAckAGE CONTENTS

Verify that all items are present in your package:

o Seagate Expansion SSD 2TB PCIE



3. Key FEATURES

+ Seamless Xbox Integration: Designed in partnership with Xbox to seamlessly play Xbox Series X|S games
from the internal SSD or the expansion card without sacrificing graphics, latency, load times, or framerates.

o Consistent Performance: Every game that plays from the Storage Expansion Card for Xbox Series X|S plays
at the same peak levels as the console’s internal SSD, including thousands of Original Xbox, Xbox 360, and
Xbox One games.

« Xbox Velocity Architecture: Officially licensed storage expansion card designed using Xbox Velocity
Architecture to provide faster load times, richer environments, and more immersive gameplay.

+ Quick Resume Functionality: Allows users to switch between multiple titles in seconds directly from the
internal SSD or the expansion card.

+ Reliable Warranty: Includes a 3-year limited warranty for long-term peace of mind.

4. SeTur GUIDE
The Seagate Storage Expansion Card is designed for simple plug-and-play installation.

4.1. Installation Steps

1. Ensure your Xbox Series X or Xbox Series S console is powered off.

2. Locate the dedicated storage expansion port on the back of your Xbox console. This port is specifically
designed for the Seagate Storage Expansion Card.



SEAMLESS
GAMEPLAY

Play from the expansion card without
sacrificing graphics, load times, or framerates

Figure 4.1: A hand inserting the Seagate Storage Expansion Card into the dedicated slot on the back of an Xbox Series X
console. The card is designed for easy, tool-free installation.

3. Align the Seagate Storage Expansion Card with the port and gently push it in until it clicks securely into place.
Do not force the card.



EXCLUSIVE
TO XBOX

The only expansion card
that works with Xbox Series X|S

Figure 4.2: lllustrates the "Plug & Play" nature of the expansion card, showing it connecting to the Xbox Velocity Architecture
in seconds. This highlights the simplicity of installation.

4. Power on your Xbox console. The console will automatically detect and configure the expansion card.

5. You can verify the added storage capacity in your Xbox system settings under 'Storage devices'.

5. OPERATING INSTRUCTIONS
Once installed, the Seagate Storage Expansion Card functions identically to the console's internal SSD.

5.1. Storing Games

o Games optimized for Xbox Series X|S can be installed directly onto the expansion card.
o Older Xbox One, Xbox 360, and Original Xbox games can also be stored and played from the expansion card.

o To move existing games, navigate to 'My games & apps' on your Xbox, select the game, press the 'Menu'
button, choose 'Manage game and add-ons', and then 'Move or copy'.
5.2. Quick Resume

The expansion card fully supports the Quick Resume feature, allowing you to seamlessly switch between multiple
games without losing your progress. Games stored on the expansion card will benefit from the same instant resume



capabilities as those on the internal drive.

Figure 5.1: Depicts seamless gameplay, emphasizing that games can be played directly from the expansion card without any
sacrifice in graphics, load times, or framerates. Two consoles are shown, one with the expansion card inserted.

5.3. Performance
The expansion card delivers identical performance to the internal SSD of your Xbox Series X|S, ensuring no

compromise on game loading speeds or overall system responsiveness.

Your browser does not support the video tag.

Video 5.1: An official Seagate video demonstrating the features and benefits of the Storage Expansion Card for Xbox Series X|S,
highlighting its seamless integration and performance. This video is 30 seconds long.

6. MAINTENANCE

The Seagate Storage Expansion Card requires minimal maintenance. Follow these guidelines to ensure its
longevity:

o Keep the card clean and free from dust. Use a soft, dry cloth for cleaning.
» Avoid exposing the card to extreme temperatures or humidity.
o Handle the card carefully to prevent physical damage.

o Always ensure the console is powered off before inserting or removing the card, although it is designed to be
hot-swappable, powering off is recommended for best practice.

7. TROUBLESHOOTING
If you encounter issues with your Seagate Storage Expansion Card, refer to the following common solutions:

Problem Possible Cause Solution



Problem Possible Cause Solution

Card not detected Card not fully inserted or  Ensure the card is firmly seated in the expansion slot. Restart
by Xbox. console needs a restart.  your Xbox console.

Slow game loading  Rare, but could indicate

) Restart your Xbox console. Ensure the game is optimized for
from expansion a temporary system

) Series X|S.
card. issue.
Games not Insufficient space or Check available space in Xbox storage settings. Ensure the
installing to incorrect storage expansion card is set as the default installation location if
expansion card. settings. desired.

If problems persist, please contact Seagate customer support.

8. SPECIFICATIONS

Feature

Hard Drive Type
Brand

Model Number
Hardware Platform

ltem Weight

Product Dimensions (LxWxH)

Color

Flash Memory Size
Hard Drive Interface
Digital Storage Capacity
Connectivity Technology
Special Feature

Installation Type

Detail

2 TB Solid State Drive (SSD)
Seagate

STJR2000400

Xbox One, Xbox Series X|S
1.06 ounces

2x1.25x 0.3 inches

Black (SSD)

2TB

NVMe

2000 GB

USB (for console connection, though it's a direct slot connection)
Portable

External Hard Drive (via dedicated expansion slot)

9. WARRANTY AND SUPPORT

9.1. Warranty Information

The Seagate Storage Expansion Card for Xbox Series X|S comes with a 3-year limited warranty. Please retain your
proof of purchase for warranty claims.

9.2. Customer Support

For further assistance, technical support, or warranty inquiries, please visit the official Seagate support website or
refer to the provided documentation:



» Official Seagate Store: Seagate Amazon Store
o User Manual (PDF): Download PDF
o Installation Manual (PDF): Download PDF
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