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Miele CM 6360 MilkPerfection Automatic Coffee Machine User
Manual

Model: CM 6360 MilkPerfection

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Miele CM 6360 MilkPerfection Automatic
Coffee Machine. Please read these instructions carefully before initial use and keep them for future reference.

2. SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury to
persons.

Ensure the appliance is connected to a properly grounded outlet.

Do not immerse the appliance, cord, or plug in water or other liquids.

Unplug from outlet when not in use and before cleaning.

Do not operate any appliance with a damaged cord or plug.

Keep children away from the appliance during operation.

3. PRODUCT OVERVIEW

The Miele CM 6360 MilkPerfection is a freestanding bean-to-cup coffee machine designed for convenience and quality. Key
features include:

AromaticSystem: Dynamic brewing system with a quiet, wear-resistant conical grinder.

OneTouch for Two: Prepare two specialty drinks simultaneously.

MilkPerfection: Double steam for rich, creamy milk froth.

8 Connoisseur Profiles: Save individual drink preferences.

WiFiConnect: Remote operation via Miele app.

BrilliantLight: LED lighting for the cup area.

ComfortClean: Removable components for easy cleaning.
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Figure 1: Miele CM 6360 MilkPerfection Automatic Coffee Machine.

4. SETUP

1. Unpacking: Carefully remove all packaging materials. Ensure all components are present: coffee machine, glass milk
container, descaling tablets, cleaning tablets, and operating instructions.

2. Placement: Place the machine on a stable, level, and heat-resistant surface. Ensure adequate ventilation around the
appliance.

3. Water Tank: Fill the 1.8 L water tank with fresh, cold water. The water tank is easily accessible.

4. Bean Container: Open the bean container lid and fill with up to 10.6 oz of whole coffee beans. Close the lid securely.

5. Power Connection: Connect the power supply lead (4.6 ft) to a suitable 220-240 V, 10 A outlet.

6. Initial Start-up: Follow the on-screen instructions on the DirectSensor display for initial setup, including language selection
and water hardness programming.
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Video 1: Miele CM6 Coffee Machine Unboxing & Initial Set-Up. This video demonstrates the unboxing process and initial setup steps for the Miele
CM6 coffee machine.

5. OPERATING INSTRUCTIONS

5.1. Preparing Coffee Specialties

1. Place a cup or glass under the central spout. The height-adjustable central spout (3.1-5.5 in) can be adjusted to fit various
cup sizes.

2. Select your desired beverage (Espresso, Coffee, Cappuccino, Latte, etc.) from the DirectSensor display.

3. For milk-based drinks, ensure the glass milk container is filled and connected to the milk pipework.

4. Press the "Start" button. The machine will automatically grind the beans, brew the coffee, and froth milk if selected.

5. Use the "OneTouch for Two" function to prepare two servings simultaneously.

6. Adjust settings like coffee amount (20-300 ml), water temperature, milk froth, and pre-brew in Expert mode for personalized
taste.

5.2. Using Connoisseur Profiles

The machine allows for 8 programmable connoisseur profiles to save your favorite drink settings. To save a profile:

1. Prepare your desired drink with all custom settings (strength, volume, temperature, milk options).

2. Access the profile menu and select an empty profile slot.

3. Save your current settings to this profile. You can name it for easy identification.

5.3. WiFiConnect Functionality

Utilize the Miele@home function to connect your coffee machine to your home Wi-Fi network. This enables remote control via the
Miele app, allowing you to start brewing from your smartphone.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance are crucial for the longevity and performance of your coffee machine.

Drip Tray and Coffee Powder Drawer: Empty and clean regularly. The drip tray has a capacity of 0.8 L.

Removable Brew Unit: The brew unit can be removed for thorough cleaning.

Milk Pipework: The machine features automatic rinsing of the milk line with water from the water container. The milk
pipework is also removable for manual cleaning.

ComfortClean: Many components are dishwasher-safe for easy cleaning.

Descaling: The machine has manual descaling programs. Use Miele descaling tablets as instructed.

Cleaning Programs: Utilize the convenient cleaning programs for optimal hygiene.

Your browser does not support the video tag.
Video 2: Miele CM6 Coffee Machine Care & Maintenance. This video provides a detailed guide on how to care for and maintain your Miele CM6 coffee

machine, including cleaning procedures.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Machine does not turn on.
Power cord not connected or power
outage.

Check power connection and outlet.



"Fill Water Tank" message
appears.

Water tank is empty or not correctly
inserted.

Refill water tank and ensure it is properly seated.

"Fill Bean Holder" message
appears.

Bean container is empty. Refill bean container with fresh coffee beans.

Milk is not frothing
correctly.

Milk pipework is clogged or milk is too
warm/cold.

Clean milk pipework. Use cold milk directly from the
refrigerator.

Coffee tastes weak.
Grind setting too coarse or coffee
strength too low.

Adjust grinder to a finer setting or increase coffee
strength in Expert mode.

Problem Possible Cause Solution

8. TECHNICAL SPECIFICATIONS

Model: CM 6360 MilkPerfection

Dimensions (D x W x H): 16.8" x 9.9" x 14.1"

Weight: 21.8 pounds

Water Tank Capacity: 1.8 Liters

Bean Container Capacity: 10.6 oz

Milk Container Capacity: 0.7 L

Drip Tray Capacity: 0.8 L

Voltage: 220-240 V

Total Rated Load: 1.5 kW

Fuse Rating: 10 A

Power Cord Length: 4.6 ft

9. WARRANTY AND SUPPORT

For warranty information, please refer to the separate warranty document included with your purchase. For technical support or
service inquiries, please contact Miele customer service or visit the official Miele website.
Miele Store: Visit the Miele Store on Amazon
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