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Manual

Model: B09BF98RMD

1. INTRODUCTION

This manual provides detailed instructions for the safe and effective use of your HaYiue 1296P HD Ear Wax Removal Kit.
Please read all instructions carefully before operation and retain this manual for future reference.

2. PRODUCT FEATURES

1296P High Definition Camera: Equipped with a 360° wide-angle professional-grade lens and 6 LED lights for
enhanced brightness and sharpness, allowing for clear visualization of the ear canal.

3.5mm Ultra-Slim Lens: Designed to reach the eardrum and deep ear canal comfortably, suitable for babies,
children, adults, and pets. Features a non-heating chip for constant temperature control to prevent scalding.

IP67 Waterproof & USB Rechargeable: The device is IP67 waterproof for easy cleaning with water or an alcohol
wipe. It includes a built-in 230mAH rechargeable lithium-ion battery with a USB Type C cable, providing up to 30
days of use on a single charge.

Excellent Compatibility: Wireless ear otoscope works with most Android and iOS smartphones and tablets. Quick
setup in 4 steps using the "EndscopeTool" app. Can be used for daily inspection of ears, nose, mouth, throat, and
other health conditions.

Quality Assurance: Smooth silicone ear spoons with rounded corners and suitable angles for effective and safe
earwax removal without scratching the auditory meatus. Includes 6 traditional earwax removal kits.

3. PACKAGE CONTENTS

Verify that all items are present and in good condition upon opening the package.

HaYiue 1296P HD Ear Wax Removal Tool with Camera

USB Type-C Charging Cable

Silicone Ear Spoons (various types)
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Image: All components of the HaYiue Ear Wax Removal Kit, including the main device, charging cable, silicone tips, and additional ear cleaning tools.

4. SETUP GUIDE

1. Charge the Device: Before first use, fully charge the ear wax removal tool using the provided USB Type-C cable.
The indicator light will change color (e.g., from red to green) when fully charged.

2. Download the App: Scan the QR code in the manual or search for "EndscopeTool" in your device's app store (App
Store for iOS, Google Play for Android). Install the application.

3. Power On: Press and hold the power button on the device for 2 seconds to turn it on. The indicator light will
illuminate.

4. Connect to Wi-Fi: Go to your smartphone or tablet's Wi-Fi settings. Find and connect to the device's Wi-Fi network
(e.g., "AiSee-xxxx" or "Softish-XXX"). No password is usually required.

5. Open the App: Return to the "EndscopeTool" app. The live view from the ear camera should now be displayed.

6. Attach Ear Spoon: Select a suitable silicone ear spoon and securely attach it to the tip of the otoscope. Ensure it is
firmly in place to prevent detachment during use.



Image: Close-up of the HaYiue device highlighting the Type-C charging port and power button.



Image: Visual guide for downloading the "EndscopeTool" app and connecting the device via Wi-Fi.

5. OPERATING INSTRUCTIONS

1. Gentle Insertion: Carefully insert the ear otoscope into the ear canal while observing the live feed on your device.
Avoid forcing the device into the ear.

2. Visualize and Locate: Use the 1296P HD camera to clearly see the ear canal and identify any earwax buildup. The
6 LED lights provide optimal illumination.

3. Careful Removal: Using the attached silicone ear spoon, gently scoop or dislodge the earwax. Always move slowly
and deliberately to avoid injury to the ear canal or eardrum. If you feel any discomfort or pain, stop immediately.

4. Adjust View: The app may offer dynamic or horizontal viewing options. Adjust as needed for the best perspective.

5. Record/Capture: Use the app's functions to capture images or record videos of the ear canal for personal record or
consultation with a healthcare professional.

6. For Other Uses: The device can also be used for inspecting the nose, mouth, throat, or other areas. Ensure
appropriate tips are used and maintain hygiene.



Image: A user operating the HaYiue ear cleaner while viewing the ear canal on a smartphone screen.

6. MAINTENANCE

Cleaning the Tip: After each use, remove the silicone ear spoon. Clean it thoroughly with water or an alcohol swab.
The device's tip is IP67 waterproof, allowing for direct rinsing.

Cleaning the Device Body: Wipe the main body of the device with a soft, dry cloth. Avoid using harsh chemicals.



Storage: Store the device and all accessories in a clean, dry place, away from direct sunlight and extreme
temperatures. Keep out of reach of children.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the device regularly,
even if not in constant use.

Image: Illustration of the device's IP67 waterproof rating, demonstrating how to clean the tip with water.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Device does not
power on.

Low battery. Charge the device fully.

Cannot connect to
Wi-Fi.

Incorrect Wi-Fi network selected or
device not powered on.

Ensure the device is on and select the correct Wi-Fi network (e.g., "AiSee-
xxxx"). Restart both the device and your phone/tablet.

Image is blurry or
unclear.

Camera lens is dirty or insufficient
lighting.

Clean the camera lens carefully. Ensure the 6 LED lights are active.

Ear spoon
detaches during
use.

Ear spoon not securely attached. Ensure the silicone ear spoon is firmly pushed onto the device tip before use.

8. SPECIFICATIONS

Camera Resolution: 1296P HD

Lens Diameter: 3.5mm

Lighting: 6 LED lights

Waterproof Rating: IP67

Battery Capacity: 230mAH Lithium-ion



Charging Port: USB Type-C

Connectivity: Wi-Fi (2.4 GHz)

Compatibility: iOS and Android devices

Battery Life: Approximately 30 days on a single charge (based on typical usage)

9. SAFETY INFORMATION

Do not insert the device too deeply into the ear canal to avoid damaging the eardrum.

Always use the silicone ear spoons provided. Do not use metal tools directly in the ear canal.

Supervise children and pets during use. This device is not a toy.

If you experience pain, discomfort, or bleeding, discontinue use immediately and consult a medical professional.

Clean the ear spoons thoroughly before and after each use to prevent infection.

Do not use the device if you have an ear infection, ear injury, or any other ear condition without consulting a doctor.

10. WARRANTY AND SUPPORT

For any questions or concerns regarding your HaYiue Ear Wax Removal Kit, please contact the HaYiue support team. We
are committed to resolving any issues you may encounter.
Contact information can typically be found on the product packaging or the official HaYiue website.
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