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UPBRIGHT UpBright 15V AC/DC Adapter

UpBright 15V AC/DC Adapter User Manual

Model: Compatible with Anker Soundcore Trance A3393, Mega A3392 Series

1. INTRODUCTION

This manual provides essential information for the safe and effective use of your UpBright 15V AC/DC Adapter. This
power supply is designed to provide stable 15V DC power to compatible devices, specifically Anker Soundcore Trance
A3393 and Soundcore Mega A3392 series Bluetooth wireless speakers.

2. SAFETY INFORMATION

Please read and understand all safety instructions before using this product. Failure to follow these instructions may result
in electric shock, fire, or damage to the adapter or connected devices.

« Do not expose the adapter to water, rain, or excessive moisture.

« Do not disassemble or modify the adapter. Refer all servicing to qualified personnel.

o Ensure the adapter is connected to a power outlet with the correct voltage (100-240VAC, 50/60Hz).

« Avoid placing the adapter in direct sunlight or near heat sources.

o Keep the adapter away from children.

o Disconnect the adapter from the power outlet when not in use for extended periods.

o This adapter features Over Voltage Protection (OVP), Over Current Protection (OCP), and Short Circuit Protection
(SCP) for enhanced safety.

3. PackaGe CONTENTS

Verify that all items are present in the package:

e 1 x UpBright 15V AC/DC Adapter

e 1 x AC Power Cord (suitable for your region)
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Image: The UpBright 15V AC/DC Adapter shown with its detachable AC power cord.
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Image: Examples of different regional AC power cords that may be included with the adapter, along with a representation of the UpBright
Limited Warranty Certificate.

4. SPECIFICATIONS

Feature Description

Input Voltage 100-240VAC, 50/60Hz (Worldwide Compatible)

Output Voltage 15V DC

Output Current 3A (3000mA)

Power Output 45W Max

Connector Type | Barrel Round Connector

Protections OVP (Over Voltage Protection), OCP (Over Current Protection), SCP (Short Circuit Protection)
Dimensions Approximately 6 x 4 x 2 inches (Adapter unit)

Weight Approximately 7.8 ounces
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Image: A detailed view of the UpBright AC/DC adapter, highlighting the barrel-type output connector.

5. SETUP

Follow these steps to set up your UpBright AC/DC Adapter:

1. Verify Compatibility: Ensure your device requires a 15V DC input with a barrel connector and a current draw of 3A
or less. This adapter is specifically designed for Anker Soundcore Trance A3393 and Soundcore Mega A3392 series
speakers.

2. Connect AC Power Cord: Insert the included AC power cord into the input port of the UpBright adapter.

3. Connect to Wall Outlet: Plug the other end of the AC power cord into a standard wall electrical outlet (100-
240VAC).

4. Connect to Device: Carefully insert the barrel connector of the adapter's output cable into the power input port of
your compatible Anker Soundcore speaker.
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Image: The UpBright AC adapter shown in context with compatible Anker Soundcore Trance and Mega wireless speakers, illustrating its
intended use.
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Image: The UpBright AC adapter positioned between two Anker Soundcore speaker models, emphasizing its compatibility.

6. OPERATING INSTRUCTIONS

Once properly connected, the UpBright AC/DC Adapter will supply power to your compatible device. It functions as a
direct power source and/or a battery charger for devices with internal rechargeable batteries.

o Ensure the adapter is securely plugged into both the wall outlet and your device.
o The adapter operates automatically when connected to a power source and a compatible device.

« No user interaction is required for the adapter's operation beyond proper connection.

7. MAINTENANCE

To ensure the longevity and optimal performance of your adapter:
o Cleaning: Disconnect the adapter from all power sources before cleaning. Use a soft, dry cloth to wipe the exterior.
Do not use liquid cleaners or aerosols.

o Storage: When not in use, store the adapter in a cool, dry place, away from direct sunlight and extreme
temperatures. Avoid tightly winding the cables to prevent damage.

« Inspection: Periodically inspect the adapter and cables for any signs of damage, such as frayed wires or cracked
casing. If damage is found, discontinue use and replace the adapter.

8. TROUBLESHOOTING

If you encounter issues with your UpBright AC/DC Adapter, refer to the following common problems and solutions:



Problem

Device not
powering
on/charging

Device still not
powering
on/charging

Adapter feels
unusually hot

Possible Cause

Adapter not properly
connected to wall
outlet or device.

Incompatible device or
damaged
adapter/cable.

Overload or poor
ventilation.

9. WARRANTY AND SUPPORT

Solution

Ensure all connections are secure and fully inserted. Try a different wall
outlet.

Verify your device's power requirements match the adapter's specifications.
Inspect the adapter and cables for visible damage. If damaged, replace the
adapter.

Ensure the device's power requirements do not exceed 15V 3A. Place the
adapter in a well-ventilated area, away from obstructions. If overheating
persists, discontinue use.

UpBright products are designed for reliability and performance. This adapter comes with a limited warranty.

o Refund Policy: UpBright offers a 30-day refund policy from the date of purchase.

« Exchange Policy: A 24-month exchange policy is provided for units in great working condition that develop issues.

o For warranty claims or technical support, please refer to the contact information provided on your UpBright Limited
Warranty Certificate or visit the official UpBright store on Amazon: UPBRIGHT Store.

© 2023 UPBRIGHT. All rights reserved.

Product Model: Anker Soundcore Trance A3393 Power (Compatible Device)


https://www.amazon.com/stores/UPBRIGHT/page/3707DFA3-58BD-49A1-B0B8-5EB1250A68A2
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