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1. INTRODUCTION

Thank you for purchasing the Strong 32HC4433 Smart TV. This 32-inch HD Ready LED TV features Android OS,
providing access to a wide range of applications and streaming services like Netflix and YouTube. It also includes DVB-T2
for digital terrestrial broadcasting. This manual provides essential information for setting up, operating, maintaining, and
troubleshooting your new television to ensure optimal performance and longevity.


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/strong

Figure 1.1: Front view of the Strong 32HC4433 Smart TV, showcasing its display with a colorful nature scene.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using your TV. Keep this manual for future reference.

Power Supply: Ensure the TV is connected to an AC 100-240V, 50/60Hz power supply. Do not overload power
outlets.

Ventilation: Do not block ventilation openings. Allow adequate space around the TV for proper airflow to prevent
overheating.

Water and Moisture: Do not expose the TV to rain or moisture. Do not place objects filled with liquids, such as
vases, on the TV.

Cleaning: Unplug the TV before cleaning. Use a soft, dry cloth. Do not use liquid cleaners or aerosol cleaners.
Placement: Place the TV on a stable, level surface. Avoid placing it in direct sunlight or near heat sources.

Batteries: Dispose of used batteries responsibly. Do not mix old and new batteries or different types of batteries.

3. PackAGE CONTENTS

Verify that all items listed below are included in your package:

Strong 32HC4433 Smart TV
Remote Control

2 x AA Batteries (for remote control)
Power Cord

User Manual (this document)

TV Stands (2 pieces) and Screws



4. SETUP

4.1 Attaching the TV Stands

1. Carefully place the TV face down on a soft, clean surface to prevent screen damage.
2. Align each stand with the corresponding screw holes on the bottom of the TV.

3. Secure the stands using the provided screws.

4.2 Connecting External Devices

Your Strong 32HC4433 TV offers various connection ports for external devices.

Figure 4.1: Rear panel of the Strong 32HC4433 Smart TV, illustrating the location of HDMI, USB, and other input/output ports.

« HDMI Ports (3): Connect Blu-ray players, game consoles, or set-top boxes. One HDMI port supports ARC (Audio
Return Channel) for simplified audio connections to soundbars or AV receivers.

o USB Ports (2): Connect USB drives for media playback (photos, videos, music).

« Antenna/Cable Input: Connect an antenna for DVB-T2 digital terrestrial broadcasts.
e Audio L/R In (2x RCA): For analog audio input.

o Video L/R In (1x RCA): For analog video input.

« Headphone Output: Connect headphones for private listening.

o CI Slot: For Common Interface modules (e.g., for pay-TV services).

o Ethernet (LAN) Port: For wired internet connection.

4.3 Initial Power On and Channel Scan



1. Connect the power cord to the TV and then to a wall outlet.
Press the Power button on the TV or remote control to turn it on.

Follow the on-screen instructions for initial setup, including language selection and country.
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The TV will automatically scan for available channels. You can create a preferred channel list after the scan is
complete.

4.4 Network Connection
To access Smart TV features, connect your TV to the internet.

o Wi-Fi: Navigate to Settings > Network & Internet, select your Wi-Fi network, and enter the password.

o Ethernet: Connect an Ethernet cable from your router to the LAN port on the TV.

5. OPERATING INSTRUCTIONS

5.1 Remote Control Overview

The included remote control allows you to navigate all TV functions. Familiarize yourself with its buttons for power,
volume, channel, input selection, and smart TV navigation.

5.2 Basic TV Functions

+« Power On/Off: Press the Power button on the remote or TV.

+ Volume Control: Use the VOL +/- buttons.

Channel Selection: Use the CH +/- buttons or number pad.

« Input Source: Press the SOURCE button to switch between HDMI, AV, TV, etc.

5.3 Smart TV Features (Android TV)

Your TV runs on Android OS, providing a user-friendly interface for apps and content.
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Figure 5.1: The Android TV home screen on the Strong 32HC4433, showing various streaming applications and content recommendations,
alongside the remote control.

« Home Screen: Access your favorite apps, recommended content, and settings from the customizable home screen.
o Apps: Download and install apps from the Google Play Store. Pre-installed apps include Netflix and YouTube.

o Electronic Program Guide (EPG): Access the EPG to view TV schedules and program information.

Parental Control: Set up parental controls to restrict access to certain channels or content based on ratings.

« Media Playback: Use the USB port to play media files (photos, videos, music) directly on your TV.

6. MAINTENANCE

6.1 Cleaning the TV

« Always unplug the TV from the power outlet before cleaning.
o Use a soft, dry, lint-free cloth to wipe the screen and cabinet.

» For stubborn marks on the screen, lightly dampen the cloth with water or a specialized screen cleaner (ensure it's
safe for LED screens) and wipe gently. Do not spray liquid directly onto the screen.

« Avoid using abrasive cleaners, waxes, or solvents.
6.2 Software Updates

Your TV may receive software updates to improve performance and add new features. It is recommended to keep your
TV's software up to date.

o Ensure your TV is connected to the internet.

« Navigate to Settings > Device Preferences > About > System update to check for and install updates.

7. TROUBLESHOOTING



If you encounter issues with your TV, refer to the following common problems and solutions:

Problem Possible Cause Solution

NG power Power cord not connected; no power from  Check power cord connection; test outlet with another
P outlet. device.

No picture, but Incorrect input source selected; external Press SOURCE button to select correct input; ensure

sound is present = device not powered on or connected. external device is on and connected properly.

No sound, but

Volume is muted or too low; external audio Unmute volume or increase it; check audio cables to

picture is
present

system issues.

external system.

Cannot connect  Incorrect password; router issues; TV too  Verify Wi-Fi password; restart router; move TV closer

to Wi-Fi far from router.

Remote control

to router or use Ethernet.

Batteries are dead or inserted incorrectly.  Replace batteries; ensure correct polarity.

not working

If the problem persists after trying these solutions, please contact customer support.

8. SPECIFICATIONS

Feature

Brand

Model Number
Operating System
Screen Size
Display Technology
Resolution

Refresh Rate

Connectivity Technology

Connections

Supported Internet Services
Aspect Ratio
Special Features

Included Components

9. WARRANTY & SUPPORT

Detail

Strong

SRT 32HC4433
Android

32 Inches

LED

768p (HD Ready)
60 Hz

Wi-Fi, Ethernet

3x HDMI (1x ARC), 2x USB, Common Interface, RCA (Audio L/R, Video L/R),
Headphone Out

Netflix, YouTube
16:9
Internet browsing, Parental Control, EPG

User Manual, Power Cord, Remote Control, Batteries




9.1 Warranty Information

Your Strong 32HC4433 Smart TV comes with a manufacturer's warranty. Please refer to the warranty card included in
your package or visit the official Strong website for detailed warranty terms and conditions specific to your region.

9.2 Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact Strong customer
support. You can find contact information (phone numbers, email, or support portal) on the official Strong website
(www.strong.tv). Please have your TV model number (SRT 32HC4433) and purchase details ready when contacting
support.

© 2024 Strong. All rights reserved.
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