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Model: Echo Dot (5th Gen) - 2022 release

Brand: Amazon

INTRODUCTION

The Amazon Echo Dot (5th Generation) is a compact smart speaker with Alexa, designed to provide vibrant
sound, smart home control, and hands-free assistance. This manual provides essential information for
setting up, operating, and maintaining your device.
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The Amazon Echo Dot (5th Gen) in Deep Sea Blue, a compact spherical smart speaker with a glowing light
ring at its base.

WHAT'S IN THE BOX

Echo Dot (5th Gen) device

Glacier white power adapter (15W)

Quick Start Guide

SETUP

1. Power On: Plug the included power adapter into your Echo Dot and then into a wall outlet. The light
ring will turn blue, then orange.

2. Download Alexa App: Download the Amazon Alexa app on your smartphone or tablet from your
device's app store.

3. Connect to Wi-Fi: Open the Alexa app and follow the on-screen instructions to connect your Echo
Dot to your Wi-Fi network. The device supports dual-band Wi-Fi (2.4 and 5 GHz).

4. Personalize Settings: Complete the setup by personalizing your device settings, including your
location, preferred language, and linking music services.



For more details on Wi-Fi simple setup, visit the Amazon Wi-Fi simple setup page.

OPERATING YOUR ECHO DOT

Voice Control with Alexa
To activate Alexa, simply say the wake word "Alexa". The light ring will turn blue, indicating Alexa is
listening. You can then issue commands or ask questions.

The Echo Dot ready to respond to a voice command, asking about the weather.

Music and Audio Playback
Play music, audiobooks, and podcasts from various services like Amazon Music, Apple Music, Spotify, and
more. You can also stream audio via Bluetooth from your mobile device.

https://www.amazon.com/gp/help/customer/display.html?nodeId=GZ3K3X6887522222


The Echo Dot supports various music streaming services and Bluetooth connectivity for audio playback.

Smart Home Control
Control compatible smart home devices using your voice. The Echo Dot supports Wi-Fi, Bluetooth Low
Energy Mesh, and Matter for smart home connectivity. You can also create routines triggered by built-in
motion or indoor temperature sensors.



The Echo Dot can control compatible smart home devices, such as thermostats and lights, using voice
commands or motion detection.

Physical Controls

Volume Buttons: Use the '+' and '-' buttons on top to adjust volume.

Action Button: Press to wake Alexa or snooze an alarm.

Microphone Off Button: Press to disconnect the microphones for privacy. The light ring will turn
red.



Tapping the top of the Echo Dot can pause music or snooze an alarm.



Pressing the microphone off button disconnects the microphones for enhanced privacy.

MAINTENANCE

The Echo Dot requires minimal maintenance. Keep the device clean by wiping it with a soft, dry cloth. Avoid
using abrasive cleaners or submerging the device in water.

Ensure the device is placed in a well-ventilated area and not covered to prevent overheating.

TROUBLESHOOTING

Problem Solution

Echo Dot not
responding:

Ensure the microphone is not muted (red light ring). Check power connection.
Restart the device by unplugging and plugging it back in.

Cannot connect to
Wi-Fi:

Verify your Wi-Fi password. Ensure your router is working. Try moving the
Echo Dot closer to the router. Re-run Wi-Fi setup in the Alexa app.



Poor audio quality:
Check device placement; avoid corners or enclosed spaces. Ensure no
obstructions are blocking the speaker. Adjust volume.

Alexa not
understanding
commands:

Speak clearly and at a normal volume. Reduce background noise. Ensure you
are within listening range.

Problem Solution

For further assistance, refer to the Amazon Echo Dot Help pages or contact Amazon Customer Service.

SPECIFICATIONS

Size: 3.9” x 3.9” x 3.5” (100mm x 100mm x 89 mm)

Weight: 10.7 oz (304g)

Audio: 1.73” (44 mm) front-firing speaker, Lossless High Definition

Wi-Fi Connectivity: Dual-band Wi-Fi (802.11a/b/g/n/ac, 2.4 and 5 GHz)

Bluetooth Connectivity: A2DP support for audio streaming, AVRCP for voice control of connected
mobile devices.

Smart Home Compatibility: Wi-Fi, Bluetooth Low Energy Mesh, Matter

Generation: Echo Dot (5th Gen) - 2022 release

Language: Alexa speaks English and Spanish

PRIVACY FEATURES

The Echo Dot is designed with multiple layers of privacy controls:

Wake Word Technology: Alexa only starts listening after detecting the wake word.

Microphone Off Button: Electronically disconnects the microphones.

Streaming Indicators: Visual indicators show when Alexa is streaming audio to the cloud.

Voice Recording Management: Ability to view and delete your voice recordings via the Alexa app.

For more information, visit the Alexa Privacy Hub.

ACCESSIBILITY FEATURES

The Alexa app provides various accessibility settings:

Adaptive Listening: Provides more time to finish speaking before Alexa responds.

Preferred Speaking Rate: Control how fast or slow Alexa speaks.

Request Sound: Plays an audible tone when you speak to Alexa.

Kindle Read Aloud: Alexa can read your Kindle books aloud.

Notify When Nearby: Plays notification sounds when detected near the device.

Access these features in the Alexa App: Settings → Accessibility.

AMAZON SIDEWALK

https://www.amazon.com/gp/help/customer/display.html?nodeId=GZ3K3X6887522222
https://www.amazon.com/alexaprivacy


Amazon Sidewalk uses Echo and Ring devices to securely keep other devices connected and help find lost
items. It uses a small portion of your internet bandwidth to provide these benefits. Sidewalk is turned on by
default but can be turned off at any time via the Alexa app.

Learn more about Amazon Sidewalk here.

EERO BUILT-IN

Your Echo Dot can extend Wi-Fi coverage with a compatible eero router. This feature requires linking your
eero and Amazon accounts and managing it from the eero mobile application. eero Built-in compatible Echo
devices support up to 1,000 sq. ft. of additional coverage, speeds up to 100 Mbps, and 10 or fewer
connected devices.

For more details, visit the eero Built-in information page.

WARRANTY AND SERVICE

The Echo Dot comes with a 90-day limited warranty and service. Optional 1-year, 2-year, and 3-year
extended warranties are available for U.S. customers, sold separately.

This device receives guaranteed software security updates until at least four years after the device is last
available for purchase as a new unit on Amazon websites.

For warranty claims or service, please contact Amazon Customer Service or visit the Amazon Device
Support page.

© 2024 Amazon. All rights reserved. Amazon, Echo, Alexa, and all related logos are trademarks of Amazon.com, Inc. or its affiliates.

Related Documents - Echo Dot (5th Gen)

Amazon Echo & Alexa Brand Usage Guidelines for External Partners
Official guidelines for external partners on the proper usage of Amazon Echo and Alexa brand
assets, including logos, typography, colors, and representation in marketing materials. Ensure
brand consistency and integrity.

Amazon Echo Dot (5th Generation) Quick Start Guide
Learn how to set up and use your Amazon Echo Dot (5th Generation) with this concise HTML
guide. Covers device features, setup, light ring indicators, and Alexa capabilities.

Amazon Echo Dot User Guide: Setup and Features
A comprehensive guide to setting up and using your Amazon Echo Dot, including voice commands,
connectivity options, and product specifications.
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Amazon Echo Dot (4th Gen) User Guide: Setup, Features, and Safety Information
A comprehensive guide for the Amazon Echo Dot (4th Gen), covering setup instructions, key
features like Alexa voice control, privacy settings, important safety precautions, product
specifications, FCC compliance, and limited warranty details.

Používateľský manuál Alexa Echo Dot
Podrobný používateľský manuál pre Amazon Alexa Echo Dot, ktorý pokrýva popis produktu,
nastavenie, pripojenie a ochranu súkromia.

Amazon Echo & Alexa Brand Usage Guidelines for Third-Party Marketers
Comprehensive guidelines for third-party marketers on the correct usage of Amazon Echo and
Alexa brand assets, including logos, voice, messaging, and product representation, to ensure brand
consistency and integrity.
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