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Amazon Echo Dot (5th Generation) Smart Speaker User
Manual

Model: Echo Dot 5th Generation

INTRODUCTION

The Amazon Echo Dot (5th Generation) is a compact smart speaker featuring Alexa. It offers enhanced audio quality with
clearer vocals and deeper bass compared to previous generations. This manual provides instructions for setting up,
operating, and maintaining your device, along with detailed specifications and troubleshooting tips.

Designed with sustainability in mind, the device incorporates 100% recycled polyester yarn and 57% recycled plastics in
its construction.

PAckAGE CONTENTS

o Echo Dot (5th Generation)
o Power Adapter (15W - Glacier White)
o Quick Start Guide

SETUP

To begin using your Echo Dot, follow these steps:

1. Power On: Connect the included power adapter to your Echo Dot and plug it into a wall outlet. The light ring on the
device will turn blue, then orange, indicating it's ready for setup.

2. Download the Alexa App: Download the Amazon Alexa app on your smartphone or tablet. The app is compatible
with Fire OS, Android, and iOS devices.

3. Connect to Wi-Fi: Open the Alexa app and follow the on-screen instructions to connect your Echo Dot to your Wi-Fi
network. The device supports dual-band 802.11a/b/g/n/ac (2.4/5GHz) Wi-Fi networks. Ad-hoc (or peer-to-peer) Wi-Fi
networks are not supported.

4. Amazon Wi-Fi Simple Setup: If you have compatible smart home products, Amazon Wi-Fi Simple Setup can
connect them to your Wi-Fi network with easy steps.

5. eero Built-in (Optional): If you use a compatible eero router (sold separately), your Echo Dot can act as a Wi-Fi
extender. Link your eero account with your Amazon account and manage the eero built-in feature from the eero
mobile app. Compatible Echo devices support 5GHz band, up to 100Mbps speed, up to 92m2 Wi-Fi range, and
approximately 10 simultaneous device connections.
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Image: The Amazon Echo Dot (5th Generation) in Charcoal, a spherical smart speaker with a light ring at its base, shown on a wooden surface.

OPERATING YoOuUR EcHo Dot

The Echo Dot is primarily voice-controlled via Alexa. Simply say "Alexa" followed by your command or question.
Basic Commands:

o Weather: "Alexa, what's the weather today?"
o News: "Alexa, what's the news?"

« Timers & Alarms: "Alexa, set a timer for 10 minutes." or "Alexa, set an alarm for 7 AM."

Music Playback: "Alexa, play some jazz music." or "Alexa, play my workout playlist."

Volume Control: "Alexa, volume up." or "Alexa, set volume to 5."



Image: An Amazon Echo Dot (5th Generation) on a kitchen counter, illustrating voice command functionality with a text bubble showing "Alexa, what's the weather
today?"

Physical Controls:
¢ Microphone On/Off Button: Press this button to turn the microphone on or off. When the microphone is off, the
light ring will turn red.
« Action Button: This button can be used to wake Alexa without saying the wake word, or to snooze an alarm.

« Volume Buttons: Use these buttons to manually adjust the volume.



ame
iy Jﬁﬂ.ﬂﬂ..

VR
..m_..uwﬂmw

ey

2l R

A A e T

ShranihedRRaod
=

A
o o

SRR
SR DRR RS
Shedbaniany

LT

A TR
<1 0%H)3

NAD T

, indicating the microphone is off. A graphic above it shows a crossed-out microphone,

with a red light ring

)

Image: An Amazon Echo Dot (5th Generation

emphasizing the privacy feature.
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Image: A hand tapping the top of an Amazon Echo Dot (5th Generation), demonstrating how to stop music or snooze an alarm by tapping the device.

SMART HOME INTEGRATION

The Echo Dot (5th Generation) enhances your smart home experience through voice control, motion detection, and a
built-in temperature sensor.

« Voice Control: Control compatible smart home devices (lights, thermostats, etc.) using voice commands.

« Motion Detection: Utilize the built-in motion sensor to trigger routines. For example, turn on lights when entering a
room.

« Temperature Sensor: The integrated temperature sensor allows for automated actions based on room
temperature, such as turning on a fan if the temperature exceeds a set limit.

o Connectivity: Supports Wi-Fi, Bluetooth Low Energy Mesh, and Matter for broad smart home compatibility.
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Image: An Amazon Echo Dot (5th Generation) placed on a console table in a home entryway, illustrating its role in smart home automation through voice, motion,
and temperature sensing.

Aubpio FEATURES

Enjoy clear vocals, deeper bass, and vibrant sound from your compact Echo Dot.

» Music & Podcasts: Stream music and podcasts from services like Amazon Music, Apple Music, and Spotify.
Audiobooks are also supported.

o Bluetooth Connectivity: Connect your smartphone to the Echo Dot via Bluetooth (A2DP profile) to play music
through its speaker. You can also connect the Echo Dot to a Bluetooth-compatible speaker to play audio. AVRCP
profile allows voice control for playback (not compatible with Mac OS X devices). Devices requiring a PIN for
Bluetooth connection are not supported.

« Stereo Pairing: Pair two Echo Dot (5th Generation) devices via the Alexa app for stereo sound.

« Home Theater with Fire TV: Combine your Echo Dot with a Fire TV device for an immersive home theater
experience.

o Multi-Room Music: Group multiple Echo devices to play music throughout your home.
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Image: Two Amazon Echo Dot (5th Generation) devices positioned on either side of a television displaying Fire TV content, demonstrating their use in creating an

immersive home theater setup.

PRrivacy FEATURES

The Echo Dot is designed with multiple layers of privacy protection.

« Wake Word Technology: Alexa devices are designed to detect your chosen wake word (e.g., "Alexa") before
streaming audio to the cloud.

« Microphone On/Off Button: Electronically disconnects the microphones with a press of a button, indicated by a red
light.

+ Voice Recording Review and Deletion: You can review and delete your voice recordings through the Alexa app or
your Amazon account.

« Notification Indicator: A light indicator shows when Alexa is actively listening or processing a request.

Amazon does not sell your personal information to third parties.



MAINTENANCE

To ensure optimal performance and longevity of your Echo Dot, follow these maintenance guidelines:

« Cleaning: Use a soft, dry, lint-free cloth to clean the exterior of the device. Do not use abrasive cleaners or
solvents.

» Placement: Place the Echo Dot on a stable, flat surface away from direct sunlight, heat sources, and moisture.
Ensure it has adequate ventilation.

« Software Updates: Your Echo Dot automatically receives software updates. Ensure it is connected to Wi-Fi to
receive these updates, which improve performance and add new features.

« Avoid Obstructions: Do not place objects on top of the Echo Dot or block its microphone openings.

TROUBLESHOOTING

If you encounter issues with your Echo Dot, try the following troubleshooting steps:

+ No Power: Ensure the power adapter is securely connected to both the Echo Dot and a working power outlet.

« No Wi-Fi Connection:

o Check if your Wi-Fi router is working correctly.
o Restart your router and modem.

o Open the Alexa app and navigate to device settings to reconfigure Wi-Fi.
o Alexa Not Responding:

o Ensure the microphone is not muted (red light ring indicates mute).
o Speak clearly and at a normal volume.
o Move closer to the device.

o Try restarting the Echo Dot by unplugging it for a few seconds and plugging it back in.
o Poor Audio Quality:

o Adjust the volume using voice commands or the physical buttons.
o Ensure the device is not placed in an enclosed space that might muffle sound.

o If connected to an external Bluetooth speaker, check the connection and the speaker's volume.

o Factory Reset: As a last resort, you can factory reset your Echo Dot. This will erase all your settings and data.
Consult the Alexa app for specific instructions on how to perform a factory reset for your device model.

SPECIFICATIONS

Technical Specifications

Feature Description

Size 100 mm x 100 mm x 89 mm

Weight 3049. Actual size and weight may vary by manufacturing process.

Audio 44mm (1.73 inch) front-firing speaker, Lossless HD audio support.

Wi-Fi Dual-band, 802.11a/b/g/n/ac (2.4/5GHz) Wi-Fi network. Does not support ad-hoc (or peer-to-peer) Wi-

Connectivity  Fi networks.



Feature Description

Smart Home

. Wi-Fi, Bluetooth Low Energy Mesh, Matter.
Connectivity

Advanced Audio Distribution Profile (A2DP) for audio streaming from your mobile device to Echo Dot

Bluetooth or from Echo Dot to your Bluetooth speaker. Audio/Video Remote Control Profile (AVRCP) for voice
Connectivity  control of connected mobile devices. Direct connection to devices requiring PIN codes is not
supported.

Requires a compatible eero router (sold separately) and linking eero and Amazon accounts. Supports
eero Built-in 5GHz band, max 100Mbps, max 92m?2 Wi-Fi range, approx. 10 simultaneous devices. Performance
may vary.

System Wi-Fi connection required. Alexa app compatible with Fire OS, Android, and iOS devices, and
Requirements accessible via web browser. Some skills and services may require separate registration or fees.

Setup Amazon Wi-Fi Simple Setup for easy connection to compatible smart home products.

Generation Echo Dot (5th Generation) - Released 2023.

Privacy Wake word technology, notification indicator, microphone on/off button, ability to review and delete
Features voice recordings.

Supported Japanese, English, including Japanese-English bilingual, and languages from 15 countries/regions
Languages worldwide. Some services may not support languages other than Japanese.

Accessibility  Alexa app and Alexa-enabled devices offer several features for customers with visual, auditory,
Features mobility, and speech needs.

WARRANTY AND SUPPORT

Your Echo Dot (5th Generation) comes with a 1-year limited warranty. An optional extended warranty may be available for
purchase in Japan.

Use of the Echo Dot is subject to theTerms of Use.

For more information on software security updates for this device, please refer to theSoftware Security Updates page.

For details on how Alexa and Echo devices are designed to protect your privacy, visit theAlexa Privacy Portal.

For more information on what you can do with Alexa, please refer to theAlexa Features page.

For information on compatible OS versions, please refer to theOS Compatibility page.

For details on eero built-in features and compatibility, please refer to theeero Built-in page.

For information on eero's personal information handling, please refer to theeero Privacy Policy.

© 2023 Amazon. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email
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you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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