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725 HES25A

725 Digital Safe Box HES25A User Manual

Model: HES25A

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your 725 Digital Safe Box,
model HES25A. Please read this manual thoroughly before using the safe to ensure proper function and security.
The 725 Digital Safe Box is designed to secure valuables such as cash, legal documents, passports, jewelry, and
firearms. Its compact design and robust construction provide reliable protection for your precious property.

ProbucTt OVERVIEW

Do not keep emerg
keys in your safe!

Figure 1: Front view of the 725 Digital Safe Box, showing the electronic keypad, rotary knob, and the warning label to not keep
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emergency keys inside the safe.
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Figure 2: Interior view of the safe box, illustrating its spacious capacity and approximate dimensions (12.2" length, 7.9" width,

7.9" height) for storing various valuables.
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Figure 3: Key components of the safe: the spare key slot, the rotary knob for opening, and the electronic keypad with buttons
for code entry.



Figure 4: Detail of the two solid lock bolts, highlighting the robust security mechanism that prevents prying.
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Figure 5: Rear view of the safe, indicating pre-drilled holes for easy wall mounting and illustrating the installation process with
SCrews.
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SeTuUP AND FIRsT USE

Unpacking and Initial Access

1. Carefully remove the safe from its packaging.

2. The safe is shipped in a locked state. To open it for the first time, locate the two emergency override keys

provided.

3. Insert one of the keys into the keyhole located behind the electronic keypad cover (refer to Figure 3 for keyhole
location). Turn the key clockwise while simultaneously rotating the knob clockwise and pulling the door outwards

to open.

Battery Installation

The safe requires four (4) AA batteries (not included) for the electronic keypad to function. The battery compartment

is located on the inside of the door.



1. Open the safe door using the emergency key.
2. Locate the battery compartment cover on the inside of the door.
3. Remove the cover and insert four new AA batteries, ensuring correct polarity (+/-).

4. Replace the battery compartment cover.

Setting Your Passcode
It is highly recommended to set a new personal passcode immediately after battery installation.

1. With the safe door open, locate the small red reset button on the inside of the door, near the hinge or battery
compartment.

2. Press the reset button. You will hear a beep, and the yellow indicator light on the keypad will illuminate.

3. Within 5 seconds, enter your desired new passcode (3 to 8 digits) on the keypad. Each key press will result in a

buzzer beep and a yellow light flash.

4. Press the "#" button to confirm your new passcode. The green light will illuminate, indicating successful
programming.

5. Important: Test your new passcode several times with the door open before closing it to ensure it works
correctly.

OPERATING INSTRUCTIONS

Opening the Safe with Passcode

1. Enter your 3 to 8 digit passcode on the electronic keypad.
2. Press the "#" button. The green light will illuminate.

3. Within 5 seconds, rotate the knob clockwise and pull the door outwards to open the safe.

Closing and Locking the Safe

1. Close the safe door firmly.

2. Rotate the knob counter-clockwise to engage the locking bolts. The safe is now securely locked.

Using Emergency Override Key
In case of forgotten passcode or battery failure, the emergency override key can be used.

1. Remove the keypad cover to expose the keyhole.
2. Insert the emergency key and turn it clockwise.
3. While holding the key turned, rotate the knob clockwise and pull the door outwards to open.

4. Note: Always store emergency keys in a secure location away from the safe.

MAINTENANCE

Battery Replacement

When the batteries are low, the red indicator light may flash or the keypad may not respond. Replace all four AA



batteries promptly to ensure continuous operation.
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. Open the safe door.

Remove the battery compartment cover.
Remove old batteries and dispose of them properly.
Insert four new AA batteries, observing correct polarity.

Replace the cover.

Cleaning

Clean the exterior of the safe with a soft, damp cloth. Avoid using abrasive cleaners or solvents that could damage
the finish or electronic components.

Internal Protection

The safe includes a soft carpet inside to protect delicate items from scratches. Ensure this carpet is properly placed
before storing valuables.

TROUBLESHOOTING

Problem Possible Cause

Incorrect passcode
entered.

Batteries are low or dead.
Knob not turned within 5
seconds.

Safe does not open
with passcode.

Batteries are dead or
incorrectly installed.

Keypad does not
respond.

Obstruction in the door
frame.
Locking bolts are extended.

Safe cannot be
closed/locked.

Key not fully inserted or
turned correctly.
Knob not rotated

Emergency key does
not work.
simultaneously.

SPECIFICATIONS

Model: HES25A
Capacity: 0.5 Cubic Feet
Exterior Dimensions (D x W x H):9.8" x 13.8" x 9.8"

Solution

Re-enter passcode carefully.

Replace batteries.

Enter passcode and turn knob immediately after green
light.

Replace batteries, ensuring correct polarity.

Check for any items blocking the door.
Ensure the knob is in the open position before closing
the door, then rotate to lock.

Ensure key is fully inserted and turned clockwise while
rotating the knob.

Interior Dimensions (D x W x H): Approximately 9.5" x 13.5" x 8.75"

Lock Type: Electronic Keypad with Emergency Key Override

Material: Alloy Steel, Carbon Steel



Mounting Type: Freestanding, Tabletop (Wall mountable with included screws)
o Power: 4 x AA Batteries (not included)

Item Weight: 15.21 pounds

UPC: 768558984622

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided at the point of purchase or
visit the official 725 brand website. Keep your purchase receipt as proof of purchase for warranty claims.
For common issues, please refer to the Troubleshooting section of this manual.

© 2024 725. All rights reserved.
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