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Wantek 600-RJ1 Corded RJ9 Telephone Headset Instruction Manual

1. ProbucT OVERVIEW

The Wantek 600-RJ1 is a corded RJ9 telephone headset designed for clear communication in office and
home environments. It features a noise-cancelling microphone and comfortable ear cushions for extended
wear. This headset is specifically designed for use with compatible landline phone models, not for cell

phones or computers.
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Image 1: The Wantek 600-RJ1 Corded RJ9 Telephone Headset, a black headset with a microphone boom, designed for
landline phones.

. Key FEATURES

+ Wide Compatibility: Designed for specific landline phone models from brands like Plantronics, Avaya,
Polycom, Yealink, and more. (Refer to the compatibility section for a detailed list).

+ Noise-Cancelling Microphone: Reduces background noise for crystal-clear calls.

» All-Day Comfort: Super lightweight design with an adjustable headband and soft leatherette ear
cushions.

« Durable Construction: Precision design with quality plastics for long-lasting use.
¢ In-line Controls: Features microphone mute and volume control for convenient call management.

« Rotatable Microphone Arm: The microphone arm can rotate 330 degrees, allowing the headset to be
worn on either the left or right ear.
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Image 2: Close-up of the Wantek 600-RJ1 headset highlighting its adjustable headband, microphone mute switch, volume
control, and noise-cancelling microphone.

Image 3: Diagram illustrating the multiple adjustable nodes of the headset, including headband adjustment, 270-degree
rotatable earcups, and 270-degree rotatable microphone arm for personalized fit.

3. PackAaGe CONTENTS



o Wantek 600-RJ1 Telephone Headset
¢ RJ9 Connection Cable

o User Manual (this document)

Video 1: An unboxing and overview of the Wantek Corded Office Telephone Headset RJ9 with Mic, demonstrating its
components and features.

4. SETUP INSTRUCTIONS

1. Identify the RJ9 Jack: Locate the RJ9 headset jack on your compatible landline phone. This is a
small, typically square port.

2. Connect the Headset: Plug the RJ9 connector from the headset cable firmly into the RJ9 jack on your
phone. Ensure it clicks into place.

3. Adjust for Comfort: Place the headset on your head. Adjust the headband for a secure yet
comfortable fit. Position the microphone boom approximately 1/2 to 1 inch from your mouth.
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Image 4: A visual guide to compatible landline phone brands for the RJ9 headset, explicitly stating it is not for computers or
cell phones.



Video 2: Demonstrates the unboxing, features, and connection process of the Telephone Headset with Mic to a landline
phone.

5. OPERATING INSTRUCTIONS

5.1 Wearing the Headset

o The headset is designed to be worn over the head. Adjust the headband to fit comfortably.

o The microphone arm can rotate 330 degrees, allowing you to position the microphone on either your
left or right side.

o Adjust the microphone boom so that the microphone is close to your mouth (approximately 1/2 to 1
inch away) for optimal voice pickup and noise cancellation.
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ShoreTel NEC RJ9 Jack

Plantronics Aspire '
Polycom Dterm

Zultys Nortel

Toshiba Norstar

Siemens Meridian

ROLM Packet8
Not for Computer or Cell Phone!

ONLY COMPATIBLE WITH
SPECIFIC PHONE MODELS
LISTED IN DESCRIPTION

Computer Cell Phone Landline Phone
Image 5: A woman wearing the Wantek 600-RJ1 headset, demonstrating its comfortable fit and microphone positioning.
5.2 Using In-line Controls

o Microphone Mute Switch: Use the ON/OFF switch on the in-line control to mute or unmute your
microphone during a call.

« Volume Control: Slide the volume adjuster up or down to increase or decrease the listening volume.



Video 3: A demonstration of the Wantek phone headset with mic, showcasing its features and how to wear it.

5.3 Quick Disconnect (QD) Feature

The headset features a Quick Disconnect (QD) plug, allowing you to detach the headset from the phone's
base without interrupting the call or removing the headset. This is useful for temporarily stepping away from
your desk.

Video 4: An overview of a QD Headset with QD-RJ09 Cables, illustrating the quick disconnect functionality.

6. MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the headset. Avoid using harsh chemicals or abrasive
materials.

o Storage: Store the headset in a cool, dry place when not in use. Avoid extreme temperatures.

o Cable Care: Do not pull on the cable excessively or bend it sharply, as this can damage the internal
wiring.

« Ear Cushion Replacement: Ear cushions may be replaced if they show signs of wear. Contact
customer support for replacement options.

7. TROUBLESHOOTING

« No Sound/Poor Sound Quality:

Ensure the RJ9 connector is fully inserted into the phone's headset jack.

o

Check the in-line volume control and adjust it to an audible level.

o

o

Verify that the microphone mute switch is in the "ON" position.

o

Confirm your phone model is listed as compatible.
o Microphone Not Working/Low Volume:

o Ensure the microphone mute switch is in the "ON" position.
o Position the microphone closer to your mouth.

o Check phone settings for microphone input levels if applicable.
o Static or Interference:

o Ensure all connections are secure.

o Move the headset away from other electronic devices that might cause interference.

8. SPECIFICATIONS

Brand Wantek

Model Name 601 (Product Variant: 600-RJ1)
Connectivity Technology Wired

Headphones Jack RJ9 Jack

Noise Control Active Noise Cancellation



Ear Placement On Ear

Material Plastic
Item Weight 6.4 ounces
Included Components Cable

9. WARRANTY AND SUPPORT

The Wantek 600-RJ1 Telephone Headset comes with a 30-day money-back and replacement policy.
Lifetime technical support is also provided. For any issues or inquiries, please refer to the contact information
provided with your purchase or visit the official Wantek website.
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