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Samsung Galaxy M62 Mobile Phone User Manual

Model: M62

1. INTRODUCTION

This manual provides essential information for using your Samsung Galaxy M62 mobile phone. Please read it carefully to
ensure safe and optimal performance of your device. Keep this manual for future reference.

2. SAFETY INFORMATION

o Battery Safety: Do not disassemble, crush, or puncture the battery. Avoid exposing the battery to high
temperatures or fire.

« Charging: Use only Samsung-approved chargers and cables. Unapproved accessories may damage your device
or cause injury.

o Water Resistance: The device is water resistant. Avoid prolonged submersion or exposure to high-pressure water.

« Hearing Protection: Avoid listening to audio at high volume levels for extended periods to prevent hearing
damage.

» Driving Safety: Do not use your phone while driving. Always prioritize road safety.

3. PAackaGE CONTENTS

Ensure your product box contains the following items:

o Samsung Galaxy M62 Mobile Phone
e USB Type-C Cable
o Charging Adapter

SIM Ejection Pin

o Quick Start Guide / Safety Information (this manual)

Note: The actual contents may vary depending on the region.

4. Device Layourt
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Familiarize yourself with the physical features of your Samsung Galaxy M62.

Image 4.1: Front view of the Samsung Galaxy M62, showing the large display with a punch-hole camera at the top center.



Image 4.2: Side view of the Samsung Galaxy M62, illustrating the power button (which may include a fingerprint sensor) and volume rocker
on the right side.



Image 4.3: Rear view of the Samsung Galaxy M62, highlighting the quad-camera module and the Samsung logo on the textured back
panel.

Key Components:

« Front Camera: Located at the top center of the display.
« Volume Buttons: On the right side, used to adjust media volume and ringtone volume.

« Power/Side Key: On the right side, used to power on/off the device, wake/sleep the screen, and may integrate a
fingerprint sensor.

SIM/microSD Card Tray: Typically on the left side, for inserting Nano-SIM cards and a microSD card.

« USB Type-C Port: At the bottom, for charging and data transfer.



+ 3.5mm Headphone Jack: At the bottom, for connecting wired headphones.
o Loudspeaker: At the bottom, for audio output.

» Rear Cameras: Quad-camera setup on the back for photography and video recording.

5. SETUP

5.1 Inserting SIM and microSD Cards

1. Locate the SIM card tray on the side of your device.
2. Insert the SIM ejection pin into the small hole next to the tray to open it.

3. Place your Nano-SIM card(s) and/or microSD card into the tray with the gold contacts facing down. Ensure they are
correctly seated.

4. Gently push the tray back into the slot until it clicks into place.

5.2 Powering On and Initial Setup

1. Press and hold the Power/Side Key until the Samsung logo appears.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, Google
account setup, and security settings.

6. OPERATING YOUR DEVICE

6.1 Basic Navigation

o Touch: Tap an item to select it or launch an application.
« Swipe: Drag your finger across the screen to scroll through pages or content.
¢ Pinch: Use two fingers to zoom in or out on photos and web pages.

+ Home Screen: Press the Home button (or swipe up from the bottom if using gestures) to return to the main screen.
6.2 Making Calls and Sending Messages

o Open the Phone app to dial numbers or select contacts.

o Open the Messages app to compose and send text messages.
6.3 Using the Camera

1. Open the Camera app.
2. Tap the Shutter button to take a photo.
3. Swipe left or right to switch between different camera modes (e.g., Photo, Video, Portrait, Panorama).

4. Tap the camera switch icon to toggle between the front and rear cameras.

6.4 Connecting to Wi-Fi and Bluetooth

« Go to Settings > Connections > Wi-Fito connect to a wireless network.

« Go to Settings > Connections > Bluetooth to pair with Bluetooth devices like headphones or speakers.

6.5 Charging the Battery

Connect the USB Type-C cable to your phone's charging port and the other end to the charging adapter. Plug the adapter
into a power outlet. The device supports 25W fast charging.



7. MAINTENANCE

7.1 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive materials.

7.2 Software Updates

Regularly check for software updates to ensure your device has the latest features and security patches. Go tSettings
> Software update > Download and install.

7.3 Storage Management

To optimize performance, periodically clear unnecessary files and apps. Go toSettings > Battery and device care >
Storage to manage your device's storage.

8. TROUBLESHOOTING

If you encounter issues with your device, try the following solutions:

Problem Solution
Device does not Ensure the battery is charged. Press and hold the Power/Side Key for at least 10 seconds to
turn on force restart.

Apps are crashing  Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name] > Storage >
or freezing Clear cache). Restart the device.

Cannot connect to
Ensure Wi-Fi is enabled. Restart your router. Forget the network and reconnect.

Wi-Fi
Battery drains Reduce screen brightness. Close unused apps. Disable unnecessary features like GPS or
quickly Bluetooth when not in use. Check battery usage in Settings.

Fingerprint sensor  Ensure your finger and the sensor are clean and dry. Re-register your fingerprints in Settings >
not working Biometrics and security.

9. SPECIFICATIONS

Detailed technical specifications for the Samsung Galaxy M62.

Feature Specification

Brand Samsung

Model Name M62

Dimensions (H x W x D) 163.9 x 76.3 x 9.5 mm

Weight 218 grams

Build Glass front, plastic back, plastic frame
SIM Dual SIM (Nano-SIM, dual stand-by)

Display Type Super AMOLED Plus, 420 nits



Feature

Display Size
Resolution

Operating System
CPU Speed

GPU

Internal Storage

RAM

Expandable Storage
Rear Camera (Main)
Rear Camera (Ultrawide)
Rear Camera (Macro)
Rear Camera (Depth)
Rear Camera Features
Front Camera

Audio Jack

WLAN

Bluetooth

GPS

usB

Battery Type

Charging

Sensors

Water Resistance Level
Color

GTIN

10. WARRANTY AND SUPPORT

Specification

6.7 inches

1080 x 2400 pixels

Android 11

2 GHz

Mali-G76 MP12

128 GB

8GB

microSDXC, up to 128 GB (dedicated slot)

64 MP (wide)

12 MP

5 MP

5 MP

LED flash, panorama, HDR

32 MP (wide)

3.5 mm

Wi-Fi 802.11 a/b/g/n/ac, dual-band, Wi-Fi Direct
5.0, A2DP, LE

Yes, with A-GPS, GLONASS, GALILEO, BDS
USB Type-C 2.0, USB On-The-Go

Li-Po 7000 mAh, non-removable

Fast charging 25W

Fingerprint (side-mounted), accelerometer, gyro, proximity, compass
Water Resistant

Black

07892509120128

Your Samsung Galaxy M62 is covered by a limited warranty. For specific warranty terms and conditions, please refer to
the warranty card included in your product packaging or visit the official Samsung website for your region.

For technical support, service, or further assistance, please contact Samsung customer service or visit an authorized

Samsung service center. Contact information can typically be found on the Samsung official website or in the support

section of your device's settings.



Online resources and FAQs are also available on the Samsung support portal to help you with common issues and
questions.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
https://manuals.plus/asin/B09B2ZHDY9
More documents and user manuals: https:/manuals.plus/
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