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1. INTRODUCTION

Welcome to the Timekettle WT2 Plus Language Translator user manual. This guide provides comprehensive instructions
for setting up, operating, maintaining, and troubleshooting your WT2 Plus device. Designed to break down language
barriers, the WT2 Plus offers seamless two-way communication across various languages and accents, making
international interactions effortless.

2. ProbucTt OVERVIEW

The Timekettle WT2 Plus consists of two translator earbuds and a portable charging case. It utilizes advanced Al
translation technology to provide real-time, accurate language conversion. The device supports 40 languages and 93
accents, covering a significant portion of the global population. Its intuitive design and multiple operating modes cater to
diverse communication scenarios.
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Figure 2.1: Timekettle WT2 Plus Translator Earbuds and Charging Case.



40 LANGUAGES + 93 ACCENTS

covering 85% of the entire population in the world

Figure 2.2: Global Language and Accent Coverage.

3. SeTuP AND INITIAL USE

3.1 Charging the Device

Before first use, fully charge the WT2 Plus earbuds and charging case. Place the earbuds into the charging case. Connect
the charging case to a power source using the provided USB cable. The indicator lights on the case will show charging
status. A full charge provides approximately 5 hours of battery life for the earbuds and up to 15 hours with the charging
case.

3.2 App Installation and Pairing

The WT2 Plus requires the Timekettle app for full functionality. Ensure your smartphone meets the minimum
requirements: iOS 11 or above, or Android 7 or above, with Bluetooth 4.2 or higher.

1. Download the "Timekettle" app from the iOS App Store or Google Play Store.



2. Open the app and follow the on-screen instructions to create an account or log in.

3. Ensure Bluetooth is enabled on your smartphone.

4. Open the WT2 Plus charging case. The earbuds will automatically enter pairing mode.

5. Within the Timekettle app, select "Connect Device" and choose "WT2 Plus" from the list of available devices.

6. Once connected, the app will display the battery status of each earbud.
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Figure 3.1: App Connection Interface.

4. OPERATING MoODES

The WT2 Plus offers three distinct operating modes, each optimized for different communication environments:

4.1 Simul Mode

Ideal for quiet environments, Simul Mode allows for hands-free, continuous two-way communication. Each person wears



an earbud and speaks naturally. The device automatically translates and plays the speech in real-time to the other
person's earbud.

« Usage: Best for one-on-one conversations in calm settings.

o Benefit: Most natural conversation flow without manual input.

4.2 Touch Mode

Designed for noisy environments, Touch Mode requires users to tap their earbud to speak. This prevents background
noise from being translated. Once you finish speaking, tap again to translate your speech.

o Usage: Suitable for busy cafes, streets, or crowded places.

+ Benefit: Reduces unwanted background noise interference.

4.3 Speaker Mode

In Speaker Mode, only one person needs to wear an earbud. The other person speaks into the smartphone's microphone,
and the translation is played through the earbud. This mode is useful for quick interactions or when only one person
needs to understand the translation.

o Usage: Ideal for asking directions, ordering food, or brief exchanges with multiple people.

« Benefit: Convenient for one-sided translation needs.
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Figure 4.1: Overview of the Three Operating Modes.

4.4 Offline Translation

The WT2 Plus supports offline translation for specific language pairs. To use this feature, you must download the required
language packages in advance via the Timekettle app while connected to the internet. Offline translation is available for
Chinese to English, Japanese, French, Spanish, Korean, and Russian, and from English to Japanese, French, Spanish,
Korean, Chinese, and Russian.



Figure 4.2: Offline Translation Feature.

5. MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your WT2 Plus translator.

« Cleaning: Use a soft, dry, lint-free cloth to clean the earbuds and charging case. Do not use abrasive cleaners,
alcohol, or chemical solvents.

o Storage: When not in use, store the earbuds in their charging case to protect them and keep them charged. Store the
device in a cool, dry place away from direct sunlight and extreme temperatures.

o Water Resistance: The WT2 Plus is not waterproof. Avoid exposing the device to water, rain, or excessive moisture.

o Battery Care: To preserve battery health, avoid fully discharging the device frequently. Charge it regularly, even if not

in constant use.

6. TROUBLESHOOTING

If you encounter issues with your WT2 Plus, refer to the following common problems and solutions:

Problem

Device not
connecting to

app

Poor
translation
accuracy

Audio cutting
out or
disconnecting

Earbuds do
not fit
comfortably

Possible Cause

Bluetooth off, earbuds not in
pairing mode, app issue.

Noisy environment, unclear
speech, poor network
connection.

Distance from phone,
obstacles, low battery,
Bluetooth interference.

Incorrect ear tip size, improper
insertion.

Solution

Ensure Bluetooth is on. Open charging case to activate pairing.
Restart app or phone.

Move to a quieter area. Speak clearly and at a moderate pace.
Ensure stable Wi-Fi or 4G. Use Touch Mode in noisy settings.

Keep phone within 20 feet. Ensure no major obstacles. Charge
earbuds. Avoid strong electromagnetic interference. Re-pair if
necessary.

Try different ear tip sizes provided. Adjust the earbud position for a
secure and comfortable fit.



Problem Possible Cause Solution

Offline Language package not Connect to internet and download required offline language
translation not =~ downloaded, incorrect packages in the app. Verify the selected language pair is
working language pair selected. supported for offline use.

7. SPECIFICATIONS

Feature Detail

Model Number WT2 Plus

Product Dimensions 7.4 x2x 4.2 inches

Item Weight 12.5 ounces

Batteries 4 Lithium lon batteries (included)
Connectivity Bluetooth 5.0

Supported OS iOS 11 and above, Android 7 and above
Manufacturer Shenzhen Timekettle Technologies Co., Ltd.
First Available Date August 5, 2021

8. WARRANTY AND SUPPORT

Timekettle is committed to providing excellent user experience and support for its products. If you encounter any issues or
have suggestions regarding your WT2 Plus translator, please do not hesitate to contact Timekettle customer support. The
company aims to provide assistance within 24 hours.

For the most up-to-date warranty information and support resources, please visit the official Timekettle website or refer to

the contact information provided in the Timekettle app.

© 2024 Timekettle. All rights reserved.
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