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INTRODUCTION

This manual provides essential instructions for the safe and efficient operation of your Pioneer DMH-1770NEX Double-
DIN Digital Multimedia Receiver. Please read this manual thoroughly before use and retain it for future reference.
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Figure 1: Pioneer DMH-1770NEX Digital Multimedia Receiver with its main interface showing various app icons.

SAFETY INFORMATION

WARNING: Read the operation manual as well as all instructions and cautions before use. Pay attention to the road,
limit glances to the device, and do not use any feature if it cannot be operated both safely and legally in your location
and environment. Distracted driving may result in serious injury, including death.

Ensure proper installation by a qualified professional to prevent damage to the unit or vehicle.

Do not attempt to disassemble or modify the unit. This may cause damage or malfunction.

Keep the unit away from moisture and extreme temperatures.

SETUP

1. Installation

The Pioneer DMH-1770NEX is a Double-DIN unit. Professional installation is highly recommended due to the complexity
of vehicle wiring and integration. Refer to the detailed wiring diagram provided in the separate installation guide for
specific connections.

Power Connection: Connect the main power harness to the vehicle's power supply, ensuring proper grounding.

Speaker Connections: Connect vehicle speakers to the appropriate outputs on the receiver's harness.

Antenna Connection: Connect the vehicle's radio antenna.

Accessory Connections: Connect any optional accessories such as a rear-view camera, external amplifiers, or



steering wheel controls.

Figure 2: The receiver display showing a simulated rear-view camera feed with guidelines, indicating its readiness for a backup camera
connection.

2. Initial Power-On

After installation, turn on your vehicle's ignition. The Pioneer logo should appear on the 6.8" capacitive touchscreen.
Follow any on-screen prompts for initial setup, such as language selection and time zone.

OPERATING INSTRUCTIONS

Touchscreen Operation

The DMH-1770NEX features a responsive 6.8" WVGA capacitive touchscreen. Navigate menus, select options, and
control media playback by tapping, swiping, and dragging on the screen.



Figure 3: The 6.8-inch capacitive touchscreen display showing a music playback interface, highlighting the screen size and clarity.

Smartphone Integration (Apple CarPlay & Android Auto)

Connect your compatible iPhone or Android smartphone via USB to access Apple CarPlay or Android Auto. This allows
for seamless integration of navigation, music, messaging, and voice commands directly on the receiver's display.

Apple CarPlay: Requires iPhone 5 or newer with the latest version of iOS.

Android Auto: Requires Android Auto app on Google Play and an Android compatible smartphone running Android
5.0 (Lollipop) or higher.



Figure 4: Side-by-side comparison of the receiver's display showing Apple CarPlay and Android Auto interfaces, demonstrating seamless
smartphone integration.

Bluetooth Connectivity

The unit features built-in Bluetooth for hands-free calling and wireless audio streaming.

1. Pairing: Go to the Bluetooth settings on your smartphone and search for "Pioneer DMH-1770NEX". Select it to pair.

2. Hands-Free Calling: Once paired, you can make and receive calls directly from the receiver's screen.

3. Audio Streaming: Stream music and other audio content wirelessly from your paired device.



Figure 5: A couple in a car, with the Pioneer receiver visible, illustrating the use of wireless audio and voice control via Bluetooth for hands-
free communication and entertainment.

Radio (FM/AM, SiriusXM-Ready)

Access FM/AM radio stations. The unit is also SiriusXM-Ready, requiring a separate SiriusXM Connect Vehicle Tuner and
subscription.

USB Media Playback

Connect a USB device to play various digital media formats including MP3, WAV, MPEG-4, and FLAC.

Customizable User Interface

Personalize your experience by adjusting illumination colors and wallpaper settings through the system menu. Note:
Customization settings may not be available while the vehicle is in motion for safety reasons.

Audio Settings (13-band Graphic Equalizer)

Fine-tune your audio experience using the built-in 13-band graphic equalizer. Select from preset curves or create custom
settings to match your preferences.



Wireless Remote Control

The included wireless remote control (CXE5116) allows for convenient operation of basic functions without touching the
screen.

MAINTENANCE

Cleaning the Screen: Use a soft, dry cloth to gently wipe the touchscreen. For stubborn smudges, use a screen
cleaner specifically designed for electronic displays. Avoid harsh chemicals.

General Cleaning: Keep the unit free from dust and debris. Use a soft brush or compressed air for vents and
buttons.

Firmware Updates: Periodically check the Pioneer website for available firmware updates to ensure optimal
performance and compatibility.

TROUBLESHOOTING

Problem Possible Cause Solution

No power/Unit does not
turn on

Incorrect wiring, blown fuse,
vehicle battery issue.

Check power connections and fuses. Consult a professional
installer if unsure.

No sound
Volume too low, incorrect
source selected, speaker wiring
issues.

Increase volume, select correct audio source, check speaker
connections.

Bluetooth/CarPlay/Android
Auto not connecting

Incorrect pairing, outdated
phone OS/app, faulty USB
cable, outdated receiver
firmware.

Ensure correct pairing procedure. Update phone OS and apps.
Try a different USB cable. Check for and install receiver
firmware updates. Reset the unit if necessary.

Display issues (e.g., white
screen, lines)

Internal malfunction, software
error.

Perform a system reset. If the problem persists, contact
Pioneer customer support or a service center.

Remote control not
working

Dead battery, obstructed signal.
Replace remote battery. Ensure clear line of sight to the
receiver's IR sensor.

Your browser does not support the video tag.

Video 1: Official Pioneer DMH-1770NEX Product Overview. This video provides a visual guide to the features and functions of the
multimedia receiver.

SPECIFICATIONS

Feature Detail

Model Number DMH-1770NEX

Display 6.8" WVGA Capacitive Touchscreen

Smartphone Integration Wired Apple CarPlay, Wired Android Auto

Bluetooth Built-in (Hands-free calling, Audio streaming)



Radio Tuner FM/AM RDS, SiriusXM-Ready (tuner and subscription sold separately)

USB Playback MP3, WAV, MPEG-4, FLAC, and more

Equalizer 13-band Graphic Equalizer

Rear View Camera Input Yes (camera sold separately)

Product Dimensions 3.88 x 9.76 x 4.88 inches

Item Weight 2.4 pounds

Included Accessories Wireless Remote Control (CXE5116), Wiring Harness, Audio/Video Output Wire Harness

Feature Detail

WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official Pioneer website.
For technical support, product registration, or to download the full owner's manual, please visit
www.pioneerelectronics.com.
Pioneer Electronics (USA) Inc. proudly supports and encourages you to support the Consumer Technology Association
(CTA), Mobile Electronics Certification Program (MECP) for installers and the Specialty Equipment Market Association
(SEMA).

© 2021 Pioneer Electronics (USA) Inc. All rights reserved.
PIONEER and the Pioneer logo are trademarks or registered trademarks of Pioneer Corporation.

Android, Android Auto, and Google Maps are trademarks of Google LLC.
Apple iPhone, CarPlay, iPod and the Works with Apple CarPlay are trademarks of Apple Inc., registered in the US and other countries.

Bluetooth® and associated logos are trademarks of Bluetooth SIG, Inc.

https://www.pioneerelectronics.com
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