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1. Introduction

The Tractive GPS Dog Tracker (Model TRNJADB) is designed to help you monitor your dog's location and
well-being. This device offers real-time GPS tracking, virtual fence capabilities, and comprehensive health
and activity monitoring. It is lightweight, waterproof, and attaches securely to most dog collars.
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GPS Tracker for Dogs

with Activity Monitoring

Image: Tractive GPS Dog Tracker, showing the device, its packaging, and the companion mobile application interface.

2. What's in the Box

o Tractive GPS Tracker (Model TRNJADB)
o Charging Cable
o Rubber Attachment Clips

3. Setup

3.1 Charging the Device

Before first use, fully charge your Tractive GPS tracker. Connect the provided charging cable to the tracker
and a USB power source. The indicator light on the tracker will show charging status.

Your browser does not support the video tag.

Video: Demonstrates unboxing and charging the Tractive GPS Dog Tracker.

3.2 App Installation and Activation

Download the official Tractive GPS app from your device's app store (available on iOS and Android). Follow



the in-app instructions to create an account, add your tracker, and select a subscription plan. A subscription
is required for the device to function.

3.3 Attaching to Collar

Use the provided rubber attachment clips to securely fasten the Tractive GPS tracker to your dog's collar.
Ensure the tracker is snug but comfortable for your pet.
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Image: A detailed view of the Tractive GPS tracker, highlighting its compact design.

4. Operating Instructions

4.1 Real-time GPS Tracking

Open the Tractive app to view your dog's live location. The tracker provides updates every 2-3 seconds,
allowing for precise monitoring of your pet's movements. This feature is particularly useful for quickly
locating a lost pet.

See location in real-time

LIVE GPS
Tracking

Track your dog's live location with updates
every 2-3 seconds—up to 30x faster
than competitors.

Image: The Tractive app displaying real-time GPS tracking with a dog's icon on a map.

4.2 Virtual Fence & Location History

Set up virtual safe zones (geofences) within the app. You will receive instant alerts on your smartphone if



your dog enters or exits these predefined areas. The app also stores location history, allowing you to
review your dog's past routes and common areas.
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Image: The Tractive app interface demonstrating virtual fence creation and an alert for a dog leaving a safe zone.
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Image: The Tractive app displaying a dog's past movements and location history on a map.

4.3 Health & Activity Monitoring

The Tractive app provides insights into your dog's daily activity levels, sleep patterns, and overall wellness.
Monitor metrics such as active minutes, calories burned, and rest duration. The app can also generate
health alerts if unusual patterns are detected, prompting you to consult with your veterinarian.

Monitor your dog’s health
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Your tracker monitors your pet’s sleep and activity
to ensure you can keep them in optimal shape.
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Image: The Tractive app interface showing a dog's activity and wellness score.



Catch potential problems
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Image: The Tractive app displaying a health alert notification regarding a dog's activity levels.
Your browser does not support the video tag.

Video: Robert Irwin introduces the Tractive GPS tracker, highlighting its real-time GPS and virtual fence features for pet
safety.

5. Maintenance

5.1 Battery Life and Charging

The tracker's battery lasts up to 10 days, with extended life possible using Power Saving Zones. Recharge
the device when the battery level is low using the provided magnetic charging cable. A full charge typically
takes approximately 2 hours.

5.2 Waterproof Design

The Tractive GPS tracker is designed to be 100% waterproof, making it suitable for outdoor adventures and
various weather conditions. Ensure the charging port is dry before connecting the charger.

5.3 Cleaning

Wipe the tracker clean with a damp cloth as needed. Avoid using harsh chemicals or abrasive materials
that could damage the device.

6. Troubleshooting

+ No GPS Signal: Ensure the tracker has a clear view of the sky. GPS signals can be obstructed indoors
or in dense areas.

o Battery Draining Quickly: Check if Live Tracking is constantly active. Power Saving Zones can help
extend battery life. Ensure the device is fully charged.

o App Not Updating Location: Verify your smartphone has an active internet connection. Ensure the
tracker is powered on and has cellular coverage.

o Tracker Not Turning On: Connect the tracker to the charger for at least 10 minutes. If it still doesn't turn
on, contact customer support.

7. Specifications

Feature Detail



Product Dimensions

2.8 x 1.1 x0.67 inches

Item Weight 1.23 ounces
Item Model Number TRNJADB
Batteries 1 Lithium Polymer batteries required (included)

Activity Tracker, Geo-Fence, Location History, Real Time Tracking,

Special Feature

Waterproof

Connectivity Technology  Cellular, GPS

Supported Application GPS

Specific Uses For

Product

Active, Indoor, Outdoor

8. Warranty and Support

For detailed warranty information, technical support, and frequently asked questions, please visit the official
Tractive website. You can also find contact information for customer service there.

Related Documents - TRNJADB

Frequently Asked Questions
‘& Troubleshooting Guide

Tractive GPS Tracker: Frequently Asked Questions & Troubleshooting Guide

A comprehensive guide to activating Tractive GPS trackers, understanding subscription plans,
troubleshooting common issues like position updates, LIVE tracking, battery charging, and
notifications.
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User Manual

Tractive DOG 6 User Manual: Setup. Features, and Troubleshooting

Comprehensive user manual for the Tractive DOG 6 GPS tracker, covering setup, features like live
tracking and virtual fences, wellness monitoring, battery life, and troubleshooting LED states.
Includes instructions in multiple languages.
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User Manual

Tractive DOG 6 User Manual - GPS Pet Tracker

User manual for the Tractive DOG 6 GPS tracker, covering setup, charging, features like live
tracking and virtual fences, and troubleshooting.
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Quick Start Guide

Tractive GPS Tracker Quick Start Guide
A concise guide to setting up and using the Tractive GPS tracker for pets, covering status checks,
indicator lights, attachment, and charging.

Quick Start Guide A

Tractive GPS DOG Quick Start Guide - Setup and Usage

Concise guide for setting up and using the Tractive GPS DOG device. Learn how to charge,
download the app, activate the tracker, and attach it to your dog's collar.
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Tractive Dog XL Tracker Safety Information and Compliance Guide
Comprehensive safety information, compliance statements (FCC, EU, ISED Canada), battery

operation guidelines, disposal instructions, and technical specifications for the Tractive Dog XL
tracker, model TG4XL.
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