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Portable Compact Twin Tub Washing Machine User Manual
Model: XPB35-ZK35 | Brand: ZOKOP

INTRODUCTION

This user manual provides essential information for the safe and efficient operation of your ZOKOP Portable Compact
Twin Tub Washing Machine. Please read this manual thoroughly before using the appliance and retain it for future
reference.

Figure 1: Front view of the ZOKOP Portable Compact Twin Tub Washing Machine.

SAFETY INFORMATION
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Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury
to persons.

Ensure the power supply matches the specifications (110V/60Hz).

Do not operate the machine with a damaged cord or plug.

Keep children away from the appliance during operation.

Do not immerse the electrical parts in water.

Unplug the machine when not in use or before cleaning.

Do not wash waterproof materials as this may cause abnormal vibration.

PRODUCT OVERVIEW

Components and Controls

Familiarize yourself with the main components and control panel of your washing machine.

Figure 2: Top view illustrating the control panel and dual tubs. The controls include a Wash Timer, Wash Selector (Gentle/Normal), and
Spin Timer.

Wash Timer Knob: Sets the washing duration (up to 15 minutes).

Wash Selector Knob: Selects wash mode (Gentle or Normal) and Drain function.

Spin Timer Knob: Sets the spin duration (up to 5 minutes).

Wash Tub: For washing clothes.

Spin Tub: For spinning clothes to remove excess water.

Water Inlet: Connection point for the water supply.

Drain Hose: For discharging dirty water.



Figure 3: Various angles of the washing machine, highlighting its compact design and rear drain hose connection.

SETUP

Unpacking and Placement

1. Carefully remove the washing machine from its packaging.

2. Check for any damage during transit.

3. Place the machine on a firm, level surface to minimize vibration and noise during operation. Ensure there is enough
space around the machine for ventilation and access.

Connecting Water and Drain

1. Connect the provided water inlet hose to the water inlet on the machine and to a water faucet. Ensure connections
are tight to prevent leaks.

2. Position the drain pipe to discharge water into a sink or drain. The built-in drain pump allows for more flexible
drainage options. The drain pipe is extended to 1.1M.



Figure 4: Illustration of water inlet connection, drain hose, and internal components like the spin basket.

Power Connection

1. Plug the power cord into a standard 110V/60Hz electrical outlet.

OPERATING INSTRUCTIONS

Washing Clothes

1. Open the lid of the wash tub.

2. Load clothes into the wash tub. Do not overload (maximum 7.7 lbs).

3. Add appropriate amount of water and detergent.

4. Close the wash tub lid.

5. Set the Wash Selector Knob to "Normal" or "Gentle" depending on fabric type.

6. Turn the Wash Timer Knob to the desired washing time (up to 15 minutes). The machine will start washing.

7. Once washing is complete, turn the Wash Selector Knob to "Drain" to empty the water.

Spin Drying Clothes

1. Transfer washed clothes from the wash tub to the spin tub. Ensure clothes are evenly distributed. Do not overload
(maximum 6.6 lbs).

2. Place the spin cap firmly on top of the clothes in the spin tub.

3. Close the spin tub lid.

4. Turn the Spin Timer Knob to the desired spin time (up to 5 minutes). The machine will start spinning.

5. Once spinning is complete, wait for the tub to stop completely before opening the lid and removing clothes.



Figure 5: Detailed view of the spin basket and the removable spin cap, which helps secure clothes during the spin cycle.

MAINTENANCE

Cleaning the Machine

Always unplug the machine before cleaning.

Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Clean the inside of the wash and spin tubs regularly to prevent residue buildup.

Ensure the drain hose is clear of blockages.

Storage

Drain all water from the machine.

Wipe the machine dry.

Store in a cool, dry place away from direct sunlight.

TROUBLESHOOTING

Problem Possible Cause Solution

Machine does
not start

Not plugged in; Power outage; Timer not
set.

Check power connection; Check circuit breaker; Set
timer knob.

Water does not
drain

Drain hose kinked or blocked; Drain
selector not set to "Drain".

Straighten hose, clear blockage; Turn wash selector
to "Drain".

Excessive
vibration/noise

Machine not level; Uneven load in spin tub;
Overloaded.

Adjust machine to be level; Redistribute clothes
evenly; Reduce load size.



Water leakage Hoses not properly connected; Overfilling.
Check and tighten hose connections; Do not exceed
maximum water level.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model XPB35-ZK35

Power Supply 110V/60Hz

Rated Washing Capacity 7.7 lbs (3.5 kg)

Rated Spin Capacity 6.6 lbs (3.0 kg)

Rated Wash Input Power 240W

Rated Spin Input Power 120W

Total Power 360W

Color Grey

Dimensions (L x W x H) 22.83 x 14.72 x 26.38 inches (58 x 37.4 x 67 cm)

Weight 24.25 lbs (11 kg)

Material Plastic

Motor Speed 1300 rpm/mins

Included Components Washing Machine with Built-in Drain Pump, Water Inlet, Drain Pipe

Figure 6: Dimensional diagram of the washing machine, indicating length, width, and height.



WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or contact
ZOKOP customer service. Keep your purchase receipt as proof of purchase.
Customer Service: Please refer to the contact information provided on the product packaging or the official ZOKOP
website for the most up-to-date support channels.

© 2023 ZOKOP. All rights reserved.
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