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Chillafish Charlie GLOW (CPCH02BEI)

Chillafish Charlie GLOW Kids Balance Bike Instruction
Manual

Model: Charlie GLOW (CPCH02BEI)
Brand: Chillafish

1. INTRODUCTION

The Chillafish Charlie GLOW Balance Bike is a lightweight and durable 10-inch balance trainer designed to
help toddlers aged 18-48 months develop essential gross motor skills, balance, and steering. Its innovative
design features no-puncture EVA tires and wheels that light up when in motion, requiring no batteries. The
bike's adjustable seat and handlebar ensure it grows with your child, providing a comfortable and effective
learning experience.
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Image 1.1: The Chillafish Charlie GLOW Balance Bike, showcasing its lightweight frame and illuminated wheels.

2. SAFETY INFORMATION

WARNING: Use under adult supervision.

Always ensure your child wears a helmet and appropriate safety gear while riding.

Do not use the balance bike near stairs, on steep inclines, or in heavy traffic areas.

Regularly inspect the bike for loose parts, damage, or wear before each use.

Ensure all bolts and fasteners are securely tightened.

The maximum weight recommendation for this balance bike is 77 pounds (35 kg).

3. PACKAGE CONTENTS

Please verify that all the following components are included in your package:

Chillafish Charlie GLOW Balance Bike (main frame with wheels)

Instruction Manual (this document)

Tools for Assembly (typically Allen keys)

Warranty Sheet

4. SETUP AND ASSEMBLY



The Chillafish Charlie GLOW Balance Bike requires minimal assembly. Please follow these general steps:

1. Unpack Components: Carefully remove all parts from the packaging.

2. Attach Handlebars: Insert the handlebar stem into the front fork tube. Ensure it is aligned correctly
and tighten the securing bolt using the provided tools.

3. Install Seat Post: Insert the seat post into the frame's seat tube. Do not tighten fully yet, as
adjustment will be needed.

4. Final Checks: Ensure all connections are secure and there is no excessive play in any moving parts.

Image 4.1: Visual representation of the adjustable seat and handlebar components.

5. OPERATING INSTRUCTIONS

5.1. Adjusting Seat Height
The seat height is adjustable from 11 to 14.5 inches (28-37 cm) to accommodate your child's growth. To
adjust:

1. Loosen the quick-release lever or bolt on the seat post clamp.

2. Adjust the seat to a height where your child can comfortably place both feet flat on the ground with a



slight bend in their knees. This allows them to push off and stop safely.

3. Tighten the quick-release lever or bolt securely.

5.2. Adjusting Handlebar Height
The handlebar height can be adjusted from 18.7 to 19.8 inches (47.6-50.4 cm). To adjust:

1. Loosen the bolt on the handlebar stem using the provided tools.

2. Raise or lower the handlebars to a comfortable position for your child, typically around waist height
when standing.

3. Ensure the handlebars are straight and aligned with the front wheel before tightening the bolt
securely.

5.3. Riding the Balance Bike
Encourage your child to walk or run with the bike between their legs, pushing off the ground with their feet.
As they gain confidence, they will naturally lift their feet and glide. The glow wheels activate kinetically as
the bike moves, providing visibility and fun.

Image 5.1: A child demonstrating proper riding posture on the balance bike.

6. MAINTENANCE



Tires: The 10-inch EVA tires are puncture-proof and require no inflation or maintenance. Simply wipe
them clean as needed.

Cleaning: Clean the bike with a damp cloth and mild soap. Avoid harsh chemicals or abrasive
cleaners.

Inspections: Regularly check all bolts, nuts, and connections to ensure they are tight. Inspect the
frame, seat, and handlebars for any signs of damage or wear.

Storage: Store the balance bike in a dry place, away from direct sunlight and extreme temperatures,
to prolong its lifespan.

Image 6.1: Detail of the durable, puncture-proof EVA tires, designed for various surfaces.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Wheels do not
glow when
riding.

Screws securing the wheel
mechanism are not tight
enough.

Tighten the screws on the wheel hubs to increase
pressure on the dynamo-style system.



Handlebars or
seat feel loose.

Securing bolts/levers are not
fully tightened.

Re-tighten the handlebar stem bolt and seat post
clamp securely using the provided tools.

Bike is difficult
to steer.

Handlebars may be
misaligned or too low/high.

Check handlebar alignment with the front wheel.
Adjust handlebar height for optimal comfort and
control.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Bike Type Balance Bike

Model Name Charlie GLOW

Model Number CPCH02BEI

Age Range (Description) Toddler (18-48 months)

Wheel Size 10 Inches

Frame Material Alloy Steel

Wheel Material Ethylene Vinyl Acetate (EVA)

Item Weight 5.8 Pounds (2.6 kg)

Maximum Weight
Recommendation

77 Pounds (35 kg)

Adjustable Seat Height 11 - 14.5 inches (28 - 37 cm)

Adjustable Handlebar Height 18.7 - 19.8 inches (47.6 - 50.4 cm)

Special Features
Adjustable Handlebars, Adjustable Seat, Lightweight, Glow Wheels
(kinetic)

Brake Style No brake

Assembly Required Yes



Image 8.1: Ergonomic dimensions and specifications for the Charlie GLOW Balance Bike.

9. WARRANTY AND SUPPORT

9.1. Warranty Information
The Chillafish Charlie GLOW Balance Bike comes with a 2-Year Limited Manufacturer Warranty. Please
refer to the included Warranty Sheet in your package for full details regarding coverage, terms, and
conditions. An extended 5-year warranty may be available upon product registration.

Image 9.1: Extended warranty information.

9.2. Customer Support
For any questions, concerns, or support needs regarding your Chillafish Charlie GLOW Balance Bike,



please contact Chillafish customer service. Contact information can typically be found on the product
packaging, the warranty sheet, or the official Chillafish website.
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