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CITIZEN Series 8 Automatic Watch User Manual
Model: NA1004-87E

1. INTRODUCTION

Welcome to the user manual for your new CITIZEN Series 8 Automatic Watch, model NA1004-87E. This manual
provides essential information on how to set up, operate, maintain, and troubleshoot your watch to ensure its
longevity and optimal performance. Please read this manual thoroughly before using your watch.

2. SAFETY PRECAUTIONS

Avoid exposing the watch to extreme temperatures (hot or cold) or sudden temperature changes.

Do not expose the watch to strong magnetic fields, as this may affect the accuracy of the mechanical
movement.

Keep the watch away from strong chemicals, solvents, and detergents, which can damage the case, strap, or
internal components.

Ensure the crown is pushed in completely after setting the time or date to maintain water resistance.

If the watch comes into contact with saltwater, rinse it thoroughly with fresh water and dry it with a soft cloth.

3. PRODUCT OVERVIEW
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This image displays the CITIZEN Series 8 Automatic Watch model NA1004-87E. The watch features a sleek black dial with luminous
hour markers and hands, a date window at the 3 o'clock position, and a robust stainless steel case and bracelet. The crown is visible

on the right side of the case.

Key Components:

Crown: Used for setting time and date, and manual winding.

Hour Hand: Indicates the hour.

Minute Hand: Indicates the minute.

Second Hand: Indicates the second.

Date Display: Shows the current date.

Luminous Markers/Hands: Glow in the dark for visibility in low light.

Stainless Steel Case & Bracelet: Durable and stylish housing and band.

4. SETUP

Initial Winding:



As an automatic watch, it is powered by the motion of your wrist. However, if the watch has stopped, it needs an
initial wind to start. Rotate the crown clockwise approximately 40 times to provide sufficient power reserve.

Setting the Time:

1. Pull the crown out to the second click position. The second hand will stop.

2. Rotate the crown to move the hour and minute hands to the desired time. To ensure accurate AM/PM setting,
advance the hands past 12 o'clock to see if the date changes.

3. Push the crown back in to the normal position to start the watch.

Setting the Date:

1. Pull the crown out to the first click position.

2. Rotate the crown counter-clockwise to set the date. Do not set the date between 9:00 PM and 1:00 AM, as
this may damage the date change mechanism.

3. Push the crown back in to the normal position.

5. OPERATING THE WATCH

Power Reserve:

Your automatic watch has a power reserve that allows it to continue running for a certain period when not worn. If
the watch stops, simply wear it or manually wind it to restart. Regular wear will keep the watch wound.

Accuracy:

Mechanical watches may have slight variations in accuracy. Factors such as temperature, magnetic fields, and
activity level can influence performance. For optimal accuracy, wear the watch regularly.

6. MAINTENANCE AND CARE

Cleaning: Wipe the watch case and bracelet regularly with a soft, dry cloth to remove dirt and perspiration.
For stubborn dirt, use a slightly damp cloth and then dry thoroughly.

Water Resistance: This watch is designed with a certain level of water resistance. Refer to the specifications
section for details. Always ensure the crown is fully pushed in before exposing the watch to water.

Storage: When not wearing the watch for an extended period, store it in a cool, dry place away from direct
sunlight and strong magnetic fields.

Service: It is recommended to have your watch inspected and serviced by an authorized CITIZEN service
center every 3-5 years to ensure its long-term performance and water resistance.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Watch has stopped or
runs intermittently.

Insufficient power reserve. Manually wind the watch by rotating the crown clockwise
about 40 times, then wear it regularly.



Date does not change
at midnight.

AM/PM setting is incorrect. Advance the time by 12 hours.

Watch runs too fast or
too slow.

Exposure to magnetic
fields or needs service.

Demagnetize the watch or contact an authorized service
center.

Condensation inside
the crystal.

Water ingress or sudden
temperature change.

Immediately take the watch to an authorized service
center. Do not attempt to dry it yourself.

Problem Possible Cause Solution

8. SPECIFICATIONS

Model Number: NA1004-87E

Movement: Automatic Mechanical

Case Material: Stainless Steel

Bracelet Material: Stainless Steel

Dial Color: Black

Features: Hour, Minute, Second, Date

Manufacturer: CITIZEN

First Available Date on Amazon.co.jp: July 22, 2021

Discontinued by Manufacturer: No

9. WARRANTY AND SUPPORT

Your CITIZEN watch is covered by a manufacturer's warranty against defects in materials and workmanship. The
specific terms and duration of the warranty may vary by region. Please refer to the warranty card included with your
purchase for detailed information.
For technical support, service, or warranty claims, please contact an authorized CITIZEN service center or the
retailer where you purchased the watch. You can find contact information for service centers on the official CITIZEN
website.
Important: Unauthorized repairs or modifications may void your warranty.

© 2024 CITIZEN. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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