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Vinsetto Mid Back Office Chair (Model 921-439WT) Instruction
Manual

Comprehensive guide for assembly, operation, and maintenance.

1. SAFETY INFORMATION

Please read and understand all safety instructions before assembling and using this product. Failure to
follow these instructions may result in injury or damage.

Assembly required. Ensure all parts are present and undamaged before beginning assembly.

Do not exceed the maximum weight capacity of 264 lbs (120 kg).

Keep fingers and other body parts away from moving parts when adjusting height or using swivel
wheels to prevent pinching.

Always use the chair on a stable, level surface to prevent tipping.

Periodically check all bolts and screws to ensure they are tight. Retighten if necessary.

Do not stand on the chair.

Avoid exposing the chair to direct sunlight or extreme temperatures, which can damage the material.

2. PRODUCT OVERVIEW

The Vinsetto Mid Back Office Chair (Model 921-439WT) is designed for comfort and functionality in home
and office environments. It features a mid-back design with cushioned support, adjustable height, and 360-
degree swivel wheels for enhanced mobility.
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Figure 2.1: The Vinsetto Mid Back Office Chair, featuring a white PU leather finish and chrome base.

Key Features:

Mid-Back Design: Cushioned backrest and curved padded armrests for support.

Adjustable Height: Easily adjust seat height from 17.5" to 21.25" (44.5 cm to 54 cm) to match your
desk and sitting preference.

Increased Mobility: 360-degree swivel seat and five smooth-rolling casters for effortless movement.

Chic Decor Style: Shell seat design with line-stitched faux leather upholstery.



Durable Construction: Sturdy chrome-plated metal base with a high-end gas lift.

Figure 2.2: Visual representation of the chair's features, including faux leather, thick padding, gas lift, and sturdy base.

Product Video:

Your browser does not support the video tag.

Video 2.1: A short overview demonstrating the Vinsetto Mid Back Office Chair's design and functionality in various
settings.

3. PARTS LIST

Before assembly, ensure all components are present and undamaged. If any parts are missing or
damaged, please contact customer support.

Seat with Armrests (1)

Gas Lift Cylinder (1)

Base (5-star chrome base) (1)

Casters (Wheels) (5)

Mounting Plate/Mechanism (1)



Screws and Allen Wrench (Hardware Pack) (1)

4. ASSEMBLY INSTRUCTIONS

Follow these steps carefully to assemble your Vinsetto Mid Back Office Chair. It is recommended to
assemble the chair on a soft, clean surface to prevent scratches.

1. Attach Casters to Base: Insert each of the five casters into the holes at the end of each leg of the 5-
star base. Push firmly until they click into place.

Figure 4.1: The five-star base with casters, illustrating the chair's mobility.

2. Insert Gas Lift into Base: Place the gas lift cylinder into the center hole of the assembled 5-star
base. Ensure it sits securely.

3. Attach Mounting Plate to Seat: Align the mounting plate/mechanism with the pre-drilled holes on
the underside of the seat. Secure it using the provided screws and Allen wrench. Ensure the front of
the mechanism faces the front of the seat.

4. Connect Seat to Gas Lift: Carefully place the assembled seat onto the top of the gas lift cylinder.
Press down firmly to ensure a secure connection.

Once assembled, test the chair's stability and functionality before regular use.

5. OPERATING INSTRUCTIONS



Adjusting Seat Height:
To adjust the seat height, locate the lever on the right side, underneath the seat.

To raise the seat: Lift the lever while taking your weight off the seat. The seat will rise automatically.
Release the lever at the desired height.

To lower the seat: Lift the lever while remaining seated. The seat will lower. Release the lever at the
desired height.

Figure 5.1: The lever for adjusting the chair's height, located beneath the seat.

Swivel Function:
The chair seat and base are designed to swivel 360 degrees, allowing for easy movement and access to
different areas of your workspace without needing to reposition the entire chair.



Figure 5.2: The chair's casters and swivel mechanism, enabling full rotation.

6. MAINTENANCE

Proper care and maintenance will extend the life of your Vinsetto office chair.

Cleaning: Wipe clean with a soft, damp cloth. For stubborn stains on the PU leather, use a mild soap
solution and wipe dry immediately. Avoid harsh chemicals or abrasive cleaners.

Inspection: Periodically check all screws and bolts to ensure they are tight. Retighten as needed to
maintain stability and safety.

Caster Care: Keep casters free of hair, dust, and debris to ensure smooth rolling. Clean them
regularly.

Avoid Overloading: Do not exceed the maximum weight capacity of 264 lbs (120 kg).

7. TROUBLESHOOTING

Problem Possible Cause Solution



Chair
wobbles or
feels
unstable.

Loose screws or
uneven floor.

Check and tighten all assembly screws. Ensure the chair is on
a flat, level surface.

Chair does
not adjust
height.

Gas lift cylinder
malfunction or lever
not engaged.

Ensure the height adjustment lever is fully engaged. If the
issue persists, the gas lift may need replacement. Contact
customer support.

Casters do
not roll
smoothly.

Debris caught in
casters or damaged
casters.

Clean any hair, dust, or debris from the caster wheels. If
casters are damaged, they may need replacement.

Squeaking
noises.

Loose connections or
friction between parts.

Tighten all screws. Apply a small amount of silicone lubricant to
moving parts if necessary, avoiding contact with upholstery.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Model Number 921-439WT

Brand Vinsetto

Color White

Material Faux Leather, Foam (Fill Material)

Overall Dimensions 23.5"W x 23.25"D x 31"-35"H (59.7 cm W x 59.1 cm D x 78.7-88.9 cm H)

Seat Dimensions 16.25"W x 17.25"D (41.3 cm W x 43.8 cm D)

Adjustable Seat Height 17.5"-21.25" (44.5 cm - 54 cm)

Maximum Weight Capacity 264 lbs (120 kg)

Item Weight 21.1 lbs (9.57 kg)

Special Features Arm Rest, Padded Seat, 360° Swivel, Adjustable Height



Figure 8.1: Detailed dimensions of the Vinsetto Mid Back Office Chair.

9. WARRANTY AND SUPPORT

For warranty information, replacement parts, or technical support, please contact Vinsetto customer
service. Keep your purchase receipt and model number (921-439WT) handy for faster service.
You can typically find contact information on the manufacturer's website or through your retailer.
Manufacturer: Aosom LLC

Related Documents - 921-439WT

Vinsetto 921-687V00/921-687V70 Office Chair: User Manual and Safety Guide
Comprehensive user manual and safety guide for the Vinsetto 921-687V00 and 921-687V70 office
chairs. Learn about intended use, safety precautions, maintenance, and assembly.

Vinsetto Ergonomic Office Chair with Massage and Heating - User Manual
Comprehensive user manual for the Vinsetto ergonomic office chair, detailing safety information,
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Vinsetto 6-Point Vibrating Massage Office Chair with Heat - User Guide
Detailed information and instructions for the Vinsetto 6-Point Vibrating Massage Office Chair with
Heat, including operation and safety guidelines.

Vinsetto Ergonomic Office Chair Assembly and User Manual
This manual provides assembly instructions, safety information, and maintenance guidelines for the
Vinsetto Ergonomic Office Chair (Model 921-404V01). Learn how to safely assemble, use, and care
for your chair.

Vinsetto Ergonomic Office Chair with Massager - Assembly and User Manual
Detailed assembly instructions, safety guidelines, maintenance tips, and operating instructions for
the Vinsetto ergonomic office chair with built-in massager. Includes parts list, hardware, and
electrical specifications.

Vinsetto Drafting Chair Assembly and User Manual
This manual provides assembly instructions, safety information, and maintenance guidelines for the
Vinsetto Drafting Chair with Flip-up Armrest, Mesh Office Stool with Foot Ring, 360° Swivel Height
Adjustable Chair for Standing.
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