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Inseego M2000

Inseego MiFi M2000 User Manual
Model: M2000

1. PRODUCT OVERVIEW

The Inseego MiFi M2000 is a versatile 5G and 4G LTE mobile hotspot designed to provide high-speed internet
connectivity for multiple devices. It features advanced WiFi 6 technology, ensuring efficient and reliable wireless
performance. With its all-day battery life, the M2000 is ideal for on-the-go connectivity, supporting up to 30 Wi-Fi enabled
devices simultaneously.
This device includes a user-friendly 2.4-inch color touchscreen for easy navigation and quick-charge technology for rapid
power replenishment. Beyond its primary function as a hotspot, it also offers universal charging capabilities for other
mobile devices. Security is a key focus, with enterprise-grade protection, password safeguards, VPN passthrough, and
options for separate primary and guest networks, along with comprehensive administrative controls.

2. WHAT'S IN THE BOX

Verify that all items are present in the package:

Inseego MiFi M2000 Device

Rechargeable Battery

USB-C Cable

USB Power Adapter

Image: The Inseego MiFi M2000 device shown with its included battery, USB-C cable, and USB power adapter, laid out on a flat surface.
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3. DEVICE FEATURES

3.1. 2.4" Color Touchscreen

The intuitive touchscreen allows for easy navigation through menus, status checks, and settings adjustments. View
network status, connected devices, Wi-Fi name, and password directly on the screen.

Image: A detailed view of the Inseego MiFi M2000's screen, showing signal strength, 5G indicator, battery level, and options for Wi-Fi,
connected devices, and network information.

3.2. Universal Charging

Utilize the MiFi M2000's battery to charge other compatible devices such as smartphones and tablets via its USB
port. This feature makes it a convenient power bank on the go.

Image: The underside of the Inseego MiFi M2000, highlighting the USB-C port for charging the device itself or for universal charging
of other devices.

3.3. Advanced Security

The device incorporates enterprise-grade security features, including robust password safeguards, VPN passthrough
support, and the ability to set up separate primary and guest Wi-Fi networks. Administrative controls allow for
comprehensive network management.

4. SETUP GUIDE

1. Charge the Device: Before initial use, fully charge the Inseego MiFi M2000 using the provided USB-C cable and



power adapter. Connect the USB-C cable to the device's port and the adapter to a power outlet. The battery
indicator on the screen will show charging progress.

2. Insert SIM Card (if applicable): If your service provider requires a physical SIM card, locate the SIM card slot
(usually under the battery cover or on the side) and insert the activated SIM card according to the diagram in the
quick start guide. Ensure the device is powered off before inserting or removing the SIM card.

3. Power On: Press and hold the Power button (typically on the side or top edge) until the Inseego logo appears on
the screen. The device will boot up and attempt to connect to the cellular network.

4. Access Wi-Fi Information: Once powered on and connected to the network, the screen will display the Wi-Fi
Network Name (SSID) and Password. You can also navigate to the "Wi-Fi Name/Password" option on the
touchscreen for this information.

5. Connect Devices: On your Wi-Fi enabled device (smartphone, tablet, laptop), search for available Wi-Fi networks.
Select the Inseego MiFi M2000's network name (SSID) and enter the password when prompted.

5. OPERATING INSTRUCTIONS

5.1. Navigating the Touchscreen

Swipe left or right on the 2.4-inch color touchscreen to access different information screens and menu options. Tap
on icons or text to select options or enter sub-menus. The main screen typically displays signal strength, battery
level, and the number of connected devices.

5.2. Managing Wi-Fi Networks

From the touchscreen, you can enable/disable Wi-Fi, view connected devices, and manage guest networks. For
advanced settings like changing Wi-Fi name/password or security protocols, access the device's web administration
interface via a connected browser (refer to the device's screen for the IP address and login credentials).

5.3. Power Saving Tips

To maximize battery life, consider reducing the screen timeout, disabling Wi-Fi when not in use, or reducing the
number of connected devices. The device also supports quick-charge technology for faster recharging.

6. MAINTENANCE

6.1. Cleaning the Device

Use a soft, dry, lint-free cloth to clean the exterior of the device and the touchscreen. Avoid using abrasive cleaners,
solvents, or aerosol sprays, as these can damage the device's surface or internal components.

6.2. Battery Care

To prolong battery life, avoid exposing the device to extreme temperatures. If the device will not be used for an
extended period, store it with a partial charge (around 50%) in a cool, dry place. Do not attempt to replace the battery
yourself if it is not user-replaceable; contact customer support.

6.3. Software Updates



Periodically check for software updates through the device's web administration interface or your service provider's
instructions. Updates can improve performance, add new features, and enhance security.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No Internet
Connection

No cellular signal; SIM card issue;
Data plan expired.

Move to an area with better signal; Ensure SIM card is properly
inserted and activated; Check data plan status with your
service provider.

Cannot
Connect to
Wi-Fi

Incorrect Wi-Fi password; Wi-Fi
disabled on device; Too many
connected devices.

Verify Wi-Fi password on the MiFi screen; Ensure Wi-Fi is
enabled; Disconnect some devices if exceeding the 30-device
limit.

Slow
Internet
Speed

Weak cellular signal; Network
congestion; Device too far from
MiFi.

Relocate the MiFi to an area with stronger signal; Try
connecting during off-peak hours; Move closer to the MiFi
device.

Battery
Drains
Quickly

High usage; Screen always on; Old
battery.

Reduce screen timeout; Limit number of connected devices;
Consider replacing battery if it's old and performance has
significantly degraded.

8. TECHNICAL SPECIFICATIONS

Feature Detail

Model Name M2000

Product Dimensions 5.95 x 3 x 0.74 inches

Item Weight 13.7 ounces

Connectivity Technology USB, Wi-Fi

Wireless Communication
Standard

802.11ax (Wi-Fi 6)

Frequency Band Class Dual-Band (2.4 GHz)

Supported Devices Up to 30 Wi-Fi enabled devices

Battery 1 Product Specific battery (included), All-day battery life

Special Feature WPS, Quick-charge technology, Universal charging



Security Features
Enterprise-grade protection, Password safeguards, VPN passthrough, Separate
primary and guest networks, Administrative controls

Certifications FCC, IC, CE, GCF, MIC, PTCRB, CR, RCM

Feature Detail

9. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included in your product packaging or visit the official Inseego
website. Standard warranty terms typically cover manufacturing defects for a specified period from the date of purchase.
For technical support, troubleshooting assistance beyond this manual, or to inquire about service and repairs, please
contact Inseego Customer Support. Contact details can usually be found on the Inseego website or in your product
documentation.
Online Resources:

Inseego Official Website

Inseego Support Page

© 2024 Inseego. All rights reserved. Information in this manual is subject to change without notice.
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