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TOTO Drake WASHLET+ Toilet System User Manual
Model: MW7763084CEG#01

INTRODUCTION

This manual provides detailed instructions for the proper installation, operation, maintenance, and
troubleshooting of your TOTO Drake WASHLET+ Two-Piece Elongated 1.28 GPF TORNADO FLUSH
Toilet with C5 Bidet Seat. Please read this manual thoroughly before installation and use to ensure safe
and efficient operation.

IMPORTANT SAFETY INFORMATION

Always follow local plumbing and electrical codes. Ensure all connections are secure to prevent leaks. Do
not use abrasive cleaners on any part of the unit. Disconnect power before performing any maintenance.

Read all instructions before use.

Keep children away from the unit during operation.

Do not attempt to repair the unit yourself; contact qualified personnel.

Ensure proper grounding for electrical components.

PACKAGE CONTENTS

Verify that all components are present before beginning installation.

TOTO Drake Toilet Bowl

TOTO Drake Toilet Tank

TOTO WASHLET C5 Bidet Seat

Hardware for installation

Toilet bolt caps

Wireless Remote Control
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Magnetic wall bracket for remote

Note:
Additional items needed for installation (wax ring, toilet mounting bolts, and toilet water supply lines) must
be purchased separately.

SETUP AND INSTALLATION

This section outlines the general steps for installing your TOTO Drake WASHLET+ toilet system.
Professional installation is recommended.

1. Preparation: Ensure the water supply is turned off and the old toilet (if any) is removed. Clean the
flange area.

2. Install Wax Ring and Bolts: Place a new wax ring around the drain opening and position the toilet
mounting bolts.

3. Set Toilet Bowl: Carefully lower the toilet bowl onto the wax ring and bolts, ensuring it is level.
Secure with washers and nuts.

4. Install Toilet Tank: Attach the toilet tank to the bowl using the provided hardware. Connect the water
supply line to the tank fill valve.

5. Install WASHLET C5 Bidet Seat: The WASHLET+ design conceals the power cord and water
supply hose for a seamless look. Follow the specific instructions provided with the WASHLET C5 for
attachment to the toilet bowl and connection to the water supply and electrical outlet.

6. Connect Water Supply: Turn on the main water supply and check for leaks.

7. Power Connection: Plug in the WASHLET C5 bidet seat.



Figure 1: Toilet Dimensions. This image illustrates the key dimensions of the TOTO Drake WASHLET+ toilet, including
height, width, length, rough-in, and seat height, crucial for proper installation planning.



Figure 2: WASHLET+ Concealed Connection. This diagram highlights the difference between conventional bidet seat
installations and the TOTO WASHLET+ system, which features a concealed supply connection for a cleaner, more

integrated appearance.

OPERATING INSTRUCTIONS

Toilet Operation (TORNADO FLUSH®)
The TORNADO FLUSH® system utilizes a rimless, hole-free design with dual-nozzles to create a powerful
centrifugal washing action, efficiently cleaning the bowl surface. Simply press the flush lever to activate.



Figure 3: TORNADO FLUSH® in Action. This image demonstrates the powerful 360-degree cleaning power of the
TORNADO FLUSH® system, showing water swirling to reach every spot of the toilet bowl.

WASHLET C5 Bidet Seat Operation
The WASHLET C5 offers a range of cleansing and comfort features controlled via the wireless remote.



Figure 4: WASHLET C5 Remote Control. This image displays the wireless remote control for the WASHLET C5, detailing
the various buttons and their corresponding functions for bidet operation.

Cleansing Functions:

Rear Spray: For effective rear cleansing.

Soft Rear Spray: A gentle option for rear rinsing.

Front Spray: A soft stream designed for delicate areas.

Oscillating Spray: The wand moves back and forth for wider coverage.

Pulsating Spray: Varies the water pressure for a massage-like effect.

Adjust water temperature and pressure using the remote (five settings each).



Figure 5: Adjustable Water Spray & Pressure. This diagram illustrates the various spray options (Rear, Soft Rear, Front,
Oscillating, Pulsating) and the adjustable wand feature of the WASHLET C5, allowing users to find their preferred

cleansing experience.

Comfort Features:

Heated SoftClose Seat: Provides consistent warmth with five temperature settings. The SoftClose
feature ensures the seat closes gently.

Air Deodorizer: Neutralizes bathroom odors using powerful air filters.

Warm Air Dryer: Adjustable warm air dryer with five temperature settings for easy cleanup.



Figure 6: WASHLET C5 Comfort Features. This image highlights the heated seat, warm air dryer, and air deodorizer
functions of the WASHLET C5, designed to enhance user comfort and hygiene.

MAINTENANCE AND CLEANING

Toilet Bowl Cleaning:
The TOTO Drake features CEFIONTECT® glaze and PREMIST® technology to minimize waste adhesion
and reduce cleaning frequency.

CEFIONTECT®: An ultra-smooth ceramic glaze that prevents waste from sticking to the porous
surface.

PREMIST®: Sprays the bowl with water before each use, creating a slick surface to prevent waste
buildup.

For regular cleaning, use a soft cloth and a mild, non-abrasive toilet cleaner. Avoid harsh chemicals or
abrasive pads, as they can damage the CEFIONTECT® glaze.



Figure 7: CEFIONTECT® Technology. This diagram illustrates how the exceptionally smooth CEFIONTECT® ceramic
glaze minimizes waste from sticking to the toilet bowl surface, making cleaning easier.

WASHLET C5 Bidet Seat Cleaning:

Wand Self-Cleaning: The wand self-cleans automatically with EWATER+® before and after every
use. EWATER+® is electrolyzed water that helps sanitize the wand.

Exterior Cleaning: Wipe the exterior of the WASHLET with a soft, damp cloth and mild soap. Do not
use harsh detergents or abrasive cleaners.

Filter Cleaning: Refer to the WASHLET C5 specific manual for instructions on cleaning or replacing
the water filter, if applicable.



Figure 8: Self-Cleaning Wand with EWATER+ and PREMIST. This image shows the WASHLET C5's self-cleaning wand,
which uses EWATER+ for sanitation, and the PREMIST function that mists the bowl before use.

TROUBLESHOOTING

This section addresses common issues you might encounter. For problems not listed here, contact TOTO
customer support.

Problem Possible Cause Solution

Toilet not
flushing properly.

Low water level in tank; obstruction
in trapway.

Check water supply valve; ensure fill valve is
working; clear any blockages.

WASHLET
functions not
working.

No power; remote control battery
low; water supply valve closed.

Check power outlet and connection; replace remote
batteries; open water supply valve.

Water leaking
from base.

Loose bolts; faulty wax ring;
cracked porcelain.

Tighten bolts (do not overtighten); replace wax ring;
contact professional for porcelain damage.

PRODUCT SPECIFICATIONS



Model: MW7763084CEG#01

Color: Cotton White

Product Dimensions (D x W x H): 28" x 16" x 30"

Material: Ceramic, Plastic

Item Weight: 89 Pounds

Installation Type: Floor Mounted

Shape: Elongated (Oval)

Flush Type: TORNADO FLUSH® (1.28 GPF)

Bidet Seat: WASHLET C5 Electronic Bidet Seat

Special Features: CEFIONTECT® Glaze, PREMIST®, EWATER+®, Heated SoftClose Seat, Air
Deodorizer, Warm Air Dryer, Wireless Remote Control

UPC: 739268410602

WARRANTY INFORMATION

TOTO products are manufactured with high-quality materials and workmanship. For specific warranty
details regarding your TOTO Drake WASHLET+ Toilet System, please refer to the warranty card included
with your product or visit the official TOTO website. Keep your proof of purchase for warranty claims.

CUSTOMER SUPPORT

If you require further assistance, have questions about your product, or need to schedule service, please
contact TOTO customer support.
Website: www.totousa.com
Phone: Refer to the TOTO website for the most current contact numbers.
When contacting support, please have your model number (MW7763084CEG#01) and date of purchase
readily available.

https://www.totousa.com
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