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HOWAY Coffee Warmer and Mug Set User Manual

Model: B0O9991MCMJ (Two Temperatures) | Brand: HOWAY

1. INTRODUCTION

Thank you for choosing the HOWAY Coffee Warmer and Mug Set. This product is designed to keep
your beverages at an ideal temperature, ensuring a warm drink throughout your day. This manual
provides essential information for the safe and efficient operation of your new device.

What's Included:

o 1 x HOWAY Coffee Warmer Base
o 1 x Ceramic Mug (14 oz capacity) with Wooden Handle and Lid

o 1 x User Manual

2. IMPORTANT SAFETY INSTRUCTIONS

Please read all safety warnings and instructions carefully before use to prevent injury or
damage.

o Do not immerse the warmer base in water or any other liquid.
o Ensure the power cord is not damaged and is plugged into a compatible 110V outlet.

o The heating plate and the bottom of the mug become hot during operation. Avoid direct contact
with bare skin.

o Keep the device out of reach of children and pets.
o Unplug the warmer when not in use or before cleaning.
o Do not use the mug in a microwave or dishwasher due to its metal base and wooden handle.

« Place the warmer on a stable, flat, heat-resistant surface.
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3. ProbucTt OVERVIEW

The HOWAY Coffee Warmer and Mug Set consists of a sleek warming base and a specially designed
ceramic mug.

Figure 3.1: The HOWAY Coffee Warmer and Mug Set, featuring a black ceramic mug with a wooden handle on a
warming base.

Key Components:

o« Warmer Base: Features a heating plate and a touch-sensitive power button.

o Ceramic Mug: 14 oz capacity, designed with a flat aluminum alloy bottom for efficient heat
transfer. It includes a wooden handle for comfortable grip and a wooden lid to help retain heat
and prevent dust.
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Figure 3.3: Product dimensions for the warmer base and mug.

4. SETUP

1. Unpack: Carefully remove all components from the packaging.

2. Placement: Place the coffee warmer base on a dry, flat, and stable surface, away from water or
heat sources.

3. Connect Power: Plug the power cord into a standard 110V electrical outlet.

4. Initial Cleaning: Before first use, hand wash the ceramic mug and lid with warm, soapy water
and dry thoroughly.

5. OPERATING INSTRUCTIONS

The HOWAY Coffee Warmer is designed for ease of use with smart features to maintain your
beverage's temperature.



Power On/Off and Temperature Settings:

o Place the filled ceramic mug onto the center of the warmer base.
o Touch the power button on the warmer base to turn it on.

o This model offers two temperature settings:

o Warm Setting: Approximately 104°F (40°C) - Ideal for milk or oats.
o Hot Setting: Approximately 140°F (60°C) - Ideal for coffee or tea.

Cycle through the temperature settings by repeatedly touching the power button. The indicator
light will change color to reflect the selected setting.

To turn off the warmer, cycle through the settings until the indicator light turns off, or simply lift
the mug from the base.

140°F/ 60°C - IDEAL FOR COFFEE/TEA

104°F/ 40°C - IDEAL FOR MILK/OATS

Figure 5.1: lllustration of the two available temperature settings.

Pressure-Activated Function:

For safety and energy efficiency, the warmer features a pressure-activated sensor. When the mug is
lifted from the heating plate, the warmer will enter a low-power standby mode. It will resume heating
once the mug is placed back on the plate.



PRESSURE-RCTIVATED F

i e e e e

THE HEATING PLATE GOES STANIBY
WHENYOULFTIP THECUP — —

Figure 5.2: The warmer's pressure-activated standby mode.

Automatic Shut-Off:

The warmer is equipped with a smart auto shut-off feature that activates after 4 hours of continuous
operation for added safety and power saving.

Using the Lid:

The included wooden lid helps to retain heat more effectively and prevent dust from entering your
beverage. Place the lid on the mug while it is on the warmer for optimal heat retention.

Video Demonstration:

Video 5.1: Official HOWAY video demonstrating the features of the coffee warmer, including its flat-bottom mug,
touch controls, pressure activation, and auto shut-off.

6. MaINTENANCE & CLEANING
Proper care ensures the longevity and performance of your HOWAY Coffee Warmer and Mug Set.

o Always unplug the warmer base from the power outlet before cleaning.



o Wipe the warmer base with a soft, damp cloth. Do not use abrasive cleaners or immerse the
base in water.

e The ceramic mug and wooden lid should be hand washed only. Do not place them in a
dishwasher or microwave.

o Ensure all parts are completely dry before storing or next use.

7. TROUBLESHOOTING

If you encounter any issues with your coffee warmer, please refer to the following common solutions:

Problem Possible Cause Solution
Warmer not Not plugged in )
, pgg Ensure the power cord is securely plugged into a working
turning on/no or power outlet
oo , , outlet.
indicator light. issue.
Warmer not
, Ensure the warmer is turned on and the mug is properly
Beverage not activated or ) )
i ) placed on the heating plate. Only use the provided flat-
warming. incorrect mug .
q bottom mug for optimal performance.
used.

Warmer turns
off
unexpectedly.

Automatic shut- This is a safety feature. Simply turn the warmer back on if
off activated. you wish to continue use.

8. SPECIFICATIONS

o Capacity: 14 ounces

« Voltage: 110 Volts

o Wattage: 20 Watt-hours

+ Maximum Temperature (Beverage): 140 Degrees Fahrenheit (60 Degrees Celsius)
o« Warm Setting (Beverage): 104 Degrees Fahrenheit (40 Degrees Celsius)

e Product Dimensions: 5.5"L x 4.5"W x 5.1"H (overall)

o Item Weight: 1.9 pounds

o Color: Black

+ Power Source: Corded Electric

9. WARRANTY & SUPPORT

The HOWAY Coffee Warmer and Mug Set comes with al-year warranty from the date of purchase,



covering manufacturing defects.

For warranty claims, technical support, or any questions regarding your product, please contact
HOWAY customer service through the retailer's platform or the official HOWAY website.

Please retain your proof of purchase for warranty validation.

© 2023 HOWAY. All rights reserved.
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