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INTRODUCTION

This user manual provides essential information for the proper setup, operation, and maintenance of your Okin Dewert
81745 Handset Remote Control. This remote is designed as a replacement for adjustable bed remote control 81745 and is
compatible with Okin control box MC 11, MC 12, MC 15, MC16, MC 17, and MC 18 series. It is primarily used for adjusting
head and foot sections of electric adjustable beds in home care and hospital settings.
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Figure 1: Okin Dewert 81745 Handset Remote Control with coiled cable and 13-pin connector.

PRODUCT SPECIFICATIONS

Feature Detail

Model Number D.81745

Compatibility Okin control box MC 11, MC 12, MC 15, MC16, MC 17, MC 18 series; Replaces 81745 remote.

Cable Length 72.8 inches (1850mm)

Cable Type 13-pin connector

Color Grey

Item Weight 11.3 ounces



Product Dimensions 9 x 7 x 3 inches

Country of Origin China

Figure 2: Close-up of the product label indicating model and compatibility information.

SETUP AND INSTALLATION

Before connecting the Okin Dewert 81745 Handset, ensure that the adjustable bed's power supply is disconnected from
the wall outlet to prevent accidental operation or electrical hazards.

1. Identify the Control Box: Locate the Okin control box on your adjustable bed. Verify that it is one of the compatible
models (MC 11, MC 12, MC 15, MC16, MC 17, MC 18 series).

2. Locate the Connection Port: Find the 13-pin connection port on the control box. This port is specifically designed for
this type of handset.

3. Connect the Handset: Align the 13-pin connector of the Okin Dewert 81745 Handset with the corresponding port on
the control box. Gently push the connector in until it is firmly seated. Do not force the connection.

4. Secure the Cable: Ensure the cable is routed safely and does not interfere with the bed's moving parts or pose a
tripping hazard.

5. Restore Power: Once the handset is securely connected, plug the adjustable bed's power supply back into the wall
outlet.



Figure 3: Detail of the 13-pin connector, which connects to the bed's control box.

Note: Always ensure the bed is unplugged before connecting or disconnecting the handset to prevent damage to the
control box or handset.

OPERATING INSTRUCTIONS

The Okin Dewert 81745 Handset features 10 functional buttons for controlling the adjustable bed's movements, along with
an indicator light and a lock/unlock function.



Figure 4: Overview of the handset's buttons for bed adjustment.

Button Functions:

Head Up/Down Buttons: Control the elevation and lowering of the head section of the bed.

Foot Up/Down Buttons: Control the elevation and lowering of the foot section of the bed.

Head & Foot Up/Down Buttons: Simultaneously adjust both the head and foot sections.

Flat Button: Returns the bed to a completely flat position.

Power On Indicator: A light that illuminates when the handset is receiving power and is active.

Lock/Unlock Button: Located on the back of the handset, this button is used to lock or unlock the adjustment
functions of the bed, preventing accidental changes. This is particularly useful in care and hospital environments.



Figure 5: The lock/unlock button located on the rear of the handset for safety and control.

Using the Lock/Unlock Function:



To engage or disengage the lock function, press the designated lock/unlock button on the back of the handset. When
locked, the bed's adjustment buttons will be inactive. This feature is designed to prevent unintended bed movements,
especially in environments where patient safety is paramount.

MAINTENANCE

Proper maintenance ensures the longevity and reliable operation of your Okin Dewert 81745 Handset.

Cleaning: Use a soft, dry cloth to wipe down the handset. For stubborn dirt, a slightly damp cloth with mild soap can
be used, but ensure no liquid enters the device. Do not use abrasive cleaners or solvents.

Cable Inspection: Regularly inspect the cable for any signs of wear, fraying, or damage. A damaged cable can affect
functionality and pose a safety risk. If damage is found, discontinue use and seek a replacement.

Storage: When not in use, store the handset in a clean, dry place away from direct sunlight and extreme
temperatures. Avoid placing heavy objects on the cable or handset.

Connector Care: Keep the 13-pin connector clean and free of dust or debris. Avoid bending or twisting the pins.

TROUBLESHOOTING

If you encounter issues with your Okin Dewert 81745 Handset, refer to the following common troubleshooting steps:

Problem Possible Cause Solution

Handset is unresponsive.

Bed not plugged in.

Loose connection
at control box.

Handset functions
are locked.

Damaged cable or
handset.

Ensure bed is plugged into a live power outlet.

Check that the 13-pin connector is fully inserted into the
control box.

Press the lock/unlock button on the back of the handset to
disengage the lock.

Inspect the cable and handset for visible damage. If
damaged, replacement may be necessary.

Bed moves in wrong
direction or erratically.

Faulty control box
or motor.

Internal handset
malfunction.

Disconnect and reconnect the handset.

If the issue persists, contact a qualified technician or Okin
support for diagnosis.

Power On indicator light is
off.

No power to the
bed.

Loose connection.

Handset
malfunction.

Verify the bed is plugged in and the outlet is functional.

Check the 13-pin connection.

If all connections are secure and power is present, the
handset may require replacement.

If these steps do not resolve the issue, it is recommended to contact Okin customer support or a certified service
technician.

WARRANTY INFORMATION

Specific warranty details for the Okin Dewert 81745 Handset are not provided in the product information. Please refer to
the original purchase documentation or contact Okin customer support for warranty terms and conditions.



CUSTOMER SUPPORT

For further assistance, technical support, or inquiries regarding your Okin Dewert 81745 Handset, please contact Okin
customer service. You can often find contact information on the manufacturer's official website or through your product
retailer.
Visit the official Okin store for more information: Okin Store on Amazon

© 2024 Okin. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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