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Hoover H-FREE 100

Hoover H-FREE 100 HF122AH 011 Cordless Rechargeable
Stick Vacuum Cleaner User Manual

Model: H-FREE 100 HF122AH 011 | Brand: Hoover

1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and troubleshooting of your
Hoover H-FREE 100 HF122AH 011 Cordless Rechargeable Stick Vacuum Cleaner. Please read this manual thoroughly
before using the appliance and keep it for future reference.

The Hoover H-FREE 100 is designed for an effortless cleaning experience, featuring a large capacity dustbin and
integrated accessories. Its functional design includes an XL capacity for extended cleaning sessions. The Quick Park &
Go feature allows the vacuum to be temporarily parked in an upright position during use, providing convenience for quick
interruptions. Easy roll removal simplifies cleaning and maintenance of the brush roll by allowing easy removal of hair and
dust. The easy container emptying system enables quick, one-click detachment and hygienic disposal of dust without
direct contact. The removable 22V battery offers flexible charging options, allowing you to charge it anywhere at your
convenience.

2. IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or injury.

o Ensure the appliance is switched off before cleaning or performing any maintenance.

« Do not use the appliance to pick up liquids, burning or smoking objects, or sharp objects.

o Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.
o Use only the charger supplied with the appliance.

¢ Do not use the appliance if it has been dropped, damaged, left outdoors, or dropped into water.

« Store the appliance indoors in a dry place.

o This appliance is for household use only.

3. PAckAGE CONTENTS
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Carefully unpack your Hoover H-FREE 100 and check that all components are present and in good condition. The
package should contain the following items:
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Image: Hoover H-FREE 100 HF122AH 011 Cordless Stick Vacuum Cleaner with its various components and accessories laid out.

o Main Unit (Handheld Vacuum)

o Extension Tube

o Motorized Floor Nozzle with LED Lights

o Removable 22V Lithium Battery

o Battery Charger

o Wall Mount Bracket

o Integrated Brush Tool (for delicate surfaces)
o Integrated Crevice Tool (for narrow spaces)

o Brush Roll Cleaning Tool



o Screws and Wall Plugs for Wall Mount

4. ASSEMBLY AND SETUP

4.1 Assembling the Vacuum

1. Insert the extension tube into the main handheld unit until it clicks securely into place.
2. Attach the motorized floor nozzle to the other end of the extension tube, ensuring it clicks firmly.

3. Ensure the removable battery is inserted into the main unit.

4.2 Wall Mount Installation (Optional)
To store your vacuum conveniently, you can install the wall mount bracket:

1. Choose a suitable location near a power outlet.
2. Mark the drilling points for the wall mount bracket.
3. Drill holes and insert the wall plugs.

4. Secure the wall mount bracket using the provided screws.

5. CHARGING THE BATTERY

The Hoover H-FREE 100 features a removable 22V lithium battery for flexible charging.

5.1 Initial Charge

Before first use, fully charge the battery for approximately 6 hours. This ensures optimal battery performance and
longevity.

5.2 Charging Procedure

« Option 1 (Battery in Vacuum): Connect the charger directly to the charging port on the main unit. Plug the charger
into a wall outlet.

o Option 2 (Removable Battery): Remove the battery from the main unit. Connect the charger directly to the battery
pack. Plug the charger into a wall outlet.

The battery indicator lights will show the charging status. A full charge provides up to 40 minutes of runtime.

6. OPERATION

6.1 Power On/Off

Press the power button on the main unit to turn the vacuum cleaner on or off. The vacuum will start in standard cleaning
mode.

6.2 Using Accessories
The H-FREE 100 comes with integrated accessories for versatile cleaning:

o Brush Tool: Ideal for cleaning delicate surfaces, upholstery, and curtains.

o Crevice Tool: Perfect for reaching into narrow gaps, corners, and along edges.

To use, detach the extension tube and/or floor nozzle, and attach the desired accessory directly to the handheld unit.



6.3 Quick Park & Go

The Quick Park & Go feature allows you to temporarily park the vacuum in an upright position on hard floors during use.
This is convenient for short interruptions, such as answering the phone or moving furniture. Ensure the vacuum is stable
before releasing it.

6.4 Motorized Floor Nozzle with LED Lights

The motorized floor nozzle is equipped with LED lights that illuminate dark areas, such as under furniture or in corners, to
ensure no dust or debris is missed during cleaning.

7. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your Hoover H-FREE 100.

7.1 Emptying the Dust Container (XL Capacity)

The XL capacity dust container is designed to hold significant amounts of dust, reducing the frequency of emptying. To
empty:

1. Ensure the vacuum is switched off.

2. Press the release button on the dust container to detach it from the main unit.
3. Position the container over a waste bin.
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. Press the quick-release button on the container to open the bottom flap and empty the contents without direct
contact with dust.

5. Close the flap and reattach the dust container to the main unit until it clicks.

7.2 Cleaning the Filters

The H-FREE 100 uses cyclonic technology and a HEPA filter for efficient dust separation. Clean the filters regularly to
maintain suction power.

1. Remove the dust container as described above.

2. Locate and remove the filter assembly from the dust container.

3. Tap the filter gently over a bin to remove loose dust.

4. If necessary, rinse the filter under cold running water. Ensure it is completely dry before reassembling.
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. Reassemble the filters and dust container.

7.3 Cleaning the Brush Roll (Easy Roll Removal)
The easy roll removal feature allows for simple cleaning of the brush roll.
1. Ensure the vacuum is switched off and disconnected from the charger.
. Turn the motorized floor nozzle upside down.
. Locate the brush roll release mechanism (usually a latch or button) and activate it to remove the brush roll.
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4. Remove any tangled hair, threads, or debris from the brush roll using the provided cleaning tool or scissors.
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. Reinsert the brush roll, ensuring it clicks securely into place.

8. TROUBLESHOOTING



If you encounter issues with your Hoover H-FREE 100, refer to the table below for common problems and solutions.

Problem Possible Cause Solution
Vacuum does not turn Battery not charged Charge the battery fully
on Battery not properly inserted Ensure battery is securely clicked into place
Dust container full Empty dust container
. Filters clogged Clean or wash filters
Loss of suction power )
Brush roll obstructed Remove obstructions from brush roll
Nozzle/tube blocked Check and clear any blockages in the nozzle or tube

Obstruction in brush roll
Brush roll not rotating Brush roll not properly
installed

Remove any obstructions
Ensure brush roll is correctly inserted and locked

Ensure battery is fully charged
Battery not fully charged

Short battery runtime Contact customer support for battery replacement
v Battery life degrading i PP yrep
options

9. SPECIFICATIONS

Below are the technical specifications for the Hoover H-FREE 100 HF122AH 011:

o Brand: Hoover

e Model: H-FREE 100 HF122AH 011

o Color: Red and Grey

o Power: 170 Watts

o Voltage: 22 Volts

¢ Runtime: Up to 40 minutes

o Features: Cyclonic Technology, Bagless
o ltem Weight: 2.5 Kilograms

o Filter Type: HEPA Filter

» Surface Recommendation: Hard Floor
o Power Source: Battery Powered

o Cordless: Yes

¢ Included Components: HEPA filter, brush tool, crevice tool, motorized floor nozzle, charger, wall mount

10. WARRANTY AND SUPPORT

For information regarding the warranty period and terms for your Hoover H-FREE 100, please refer to the warranty card
included in your product packaging or visit the official Hoover website. Keep your proof of purchase for warranty claims.

If you require further assistance, technical support, or spare parts, please contact Hoover customer service through their
official website or the contact details provided in your product documentation.
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