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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Franke Granite Kitchen
Sink, model UBG 620-86. Please read this manual thoroughly before installation and use to ensure proper function,
safety, and longevity of your sink. Keep this manual for future reference.

2. PRODUCT OVERVIEW AND FEATURES

The Franke Granite Kitchen Sink UBG 620-86 is a high-quality, durable sink designed for modern kitchens. It features a
sleek black finish and a rectangular shape with two bowls, offering practical functionality for various kitchen tasks.

2.1 Key Features:

Material: High-quality Granite

Color: Black

Design: Modern, Rectangular shape with two bowls

Installation Type: Drop-in Sink

Drain Type: Grid

Easy Maintenance: Designed for simple cleaning

2.2 Product Dimensions:

Overall Length: 860.00 mm

Overall Width: 500.00 mm

Large Bowl Length: 432.00 mm

Large Bowl Width: 425.00 mm

Small Bowl Depth: 220.00 mm

Small Bowl Length: 341.00 mm

Small Bowl Width: 364.00 mm
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Figure 1: Franke Granite Kitchen Sink UBG 620-86 (Top View)

3. SPECIFICATIONS

Specification Value

Manufacturer Franke

Item Weight 21 Kilograms

Package Dimensions 121 x 121 x 121 cm

Size Large

Color Black

Style Modern

Finish Polished

Material Granite

Shape Rectangular

Installation Method Drop-in Sink

Drain Type Grid

ASIN B098W4WXBN

First Available Date July 7, 2021

Product Care Instructions Wipe with a dry cloth

3.1 Dimensional Drawings:



Figure 2: Top-Down Dimensional Drawing

Figure 3: Side-View Dimensional Drawing

4. SETUP AND INSTALLATION

Proper installation is crucial for the performance and longevity of your Franke kitchen sink. It is recommended that
installation be performed by a qualified professional.

4.1 Before You Begin:

Unpack the sink and inspect for any damage. Do not install if damaged.

Ensure you have all necessary tools and materials (e.g., sealant, plumbing connections, faucet if applicable).



Verify countertop dimensions and ensure adequate space for the sink (refer to Figure 2 and Figure 3 for precise
measurements).

Turn off the main water supply before starting any plumbing work.

4.2 Installation Steps (General Guide):

1. Prepare Countertop Cutout: Using the provided template (if included) or the dimensions from Figure 2, carefully
cut the opening in your countertop. Ensure edges are smooth and clean.

2. Apply Sealant: Apply a continuous bead of silicone sealant around the perimeter of the cutout on the underside of
the sink flange.

3. Position the Sink: Carefully lower the sink into the countertop opening, ensuring it is properly aligned.

4. Secure the Sink: Use the provided mounting clips (if included) to secure the sink firmly to the underside of the
countertop. Tighten evenly to ensure a snug fit and proper seal.

5. Install Faucet and Drain Assembly: Install your chosen faucet into the pre-drilled holes on the sink. Connect the
drain assembly to the sink bowls, ensuring all connections are tight and sealed.

6. Connect Plumbing: Connect the hot and cold water lines to the faucet and the drain lines to your household
plumbing system.

7. Test for Leaks: Turn on the main water supply and check all connections for leaks. Run water through the faucet
and into both bowls to ensure proper drainage and no leaks.

8. Clean Up: Wipe away any excess sealant and clean the sink thoroughly.

Note: Specific installation instructions may vary based on your local plumbing codes and the type of faucet/drain
assembly used. Always consult a professional if you are unsure about any step.

5. OPERATING INSTRUCTIONS

Your Franke Granite Kitchen Sink is designed for everyday kitchen use. Operate your sink by turning on the faucet to
control water flow and temperature. The two bowls allow for versatile use, such as washing dishes in one and rinsing in
the other, or food preparation.

5.1 General Use:

Use for washing dishes, rinsing fruits and vegetables, and other general kitchen tasks.

Ensure the drain stopper is in place when filling the sink with water.

Avoid dropping heavy or sharp objects into the sink, as this may cause damage to the granite surface.

6. MAINTENANCE AND CARE

To maintain the beauty and performance of your Franke Granite Kitchen Sink, follow these care instructions:

Daily Cleaning: After each use, rinse the sink thoroughly with warm water and wipe it dry with a soft, dry cloth. This
prevents water spots and mineral buildup.

Regular Cleaning: For deeper cleaning, use a mild dish soap or a non-abrasive granite cleaner with a soft sponge
or cloth. Rinse thoroughly and dry.

Avoid Harsh Chemicals: Do not use abrasive cleaners, scouring pads, steel wool, or harsh chemicals such as
bleach, ammonia, or drain cleaners, as these can damage the granite surface.

Prevent Stains: Wipe up spills immediately, especially those from acidic foods (e.g., lemon juice, vinegar) or highly
pigmented liquids (e.g., coffee, red wine), to prevent staining.

Heat Resistance: While granite is highly heat resistant, it is advisable to use a trivet or hot pad for extremely hot
pots and pans to prevent thermal shock or discoloration over time.



Avoid Impact: Do not drop heavy or sharp objects into the sink, as this can chip or crack the granite.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your kitchen sink.

Problem Possible Cause Solution

Slow
Drainage /
Clogging

Food particles, grease
buildup, foreign objects
in drain.

Remove drain stopper and clear any visible debris. Use a plunger or a
natural drain cleaner (e.g., baking soda and vinegar). Avoid chemical drain
cleaners. If persistent, consult a plumber.

Leaks
around the
sink or
plumbing

Loose connections,
worn seals, improper
sealant application.

Check all plumbing connections and tighten if loose. Inspect seals and
replace if worn. Reapply sealant around the sink rim if necessary. If the leak
persists, contact a professional plumber.

Water Spots
/ Mineral
Buildup

Hard water deposits.
Wipe the sink dry after each use. For existing spots, use a solution of equal
parts white vinegar and water, apply, let sit for a few minutes, then rinse and
dry.

Dull Surface
/ Loss of
Luster

Residue buildup, lack of
proper cleaning.

Ensure thorough rinsing after cleaning. Use a granite polish or mineral oil
occasionally to restore shine.

8. WARRANTY INFORMATION

Franke products are manufactured to high standards and are typically covered by a manufacturer's warranty against
defects in materials and workmanship. Specific warranty terms and duration may vary by region and product. Please refer
to the warranty card included with your purchase or visit the official Franke website for detailed warranty information and
registration.
Note: Damage caused by improper installation, misuse, abuse, or failure to follow care instructions may void the
warranty.

9. CUSTOMER SUPPORT

For technical assistance, spare parts, or any inquiries regarding your Franke Granite Kitchen Sink UBG 620-86, please
contact Franke customer support.

Website: Visit the official Franke website for FAQs, product registration, and contact forms.

Phone: Refer to your product packaging or the Franke website for regional customer service phone numbers.

Authorized Service Centers: For service and repairs, contact an authorized Franke service center.

When contacting support, please have your product model (UBG 620-86) and purchase date ready.

© 2024 Franke. All rights reserved. Information in this manual is subject to change without notice.
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