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WIBO WB-550 Gaming Keyboard and Mouse Combo User
Manual

Model: WB-550 | Brand: WIBO

1. INTRODUCTION

Thank you for choosing the WIBO WB-550 Gaming Keyboard and Mouse Combo. This product is designed to enhance your
gaming and computing experience with its responsive keys, precise optical tracking, and vibrant RGB lighting. This manual
provides essential information for setting up, operating, maintaining, and troubleshooting your new device. Please read it carefully
before use.
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Image 1.1: The WIBO WB-550 Gaming Keyboard and Mouse Combo. This image displays the full keyboard and mouse set, highlighting
their design and RGB lighting capabilities.

2. PAckAGE CONTENTS

Ensure all items are present in the package:

« WIBO WB-550 Gaming Keyboard
« WIBO WB-550 Gaming Mouse

o User Manual (this document)

3. SETUP

The WIBO WB-550 combo is designed for plug-and-play functionality, requiring no additional drivers for basic operation.

1. Connect the Keyboard: Locate an available USB port on your computer, laptop, PS4, or Xbox One. Insert the USB



connector of the keyboard into the port.

2. Connect the Mouse: Locate another available USB port on your device. Insert the USB connector of the mouse into the
port.

3. System Recognition: Your operating system should automatically detect and install the necessary drivers. This process
may take a few moments.

4. Ready for Use: Once recognized, the keyboard and mouse are ready for immediate use.

Compatibility: The WB-550 is compatible with Windows (98, 98SE, 2000, XP, ME, Vista, 7, 8, 10) and Mac OS. It also supports
PS4 and Xbox One consoles.

4. OPERATING INSTRUCTIONS

4.1 Keyboard Features

« RGB LED Backlight: The keyboard features multi-color RGB lighting. The lighting effects are typically controlled directly on
the keyboard using specific key combinations (e.g., Fn + Scroll Lock or similar, refer to on-device markings if available).

« Multimedia Keys: Dedicated or function-key-combined multimedia controls allow for quick access to volume, playback, and
other media functions.

« Elevated Design & Anti-Slip Base: The keyboard's elevated key design provides a comfortable typing experience, while
the anti-slip base ensures stability during intense gaming sessions.

« Waterproof Design: The keyboard is designed to be waterproof, offering protection against accidental spills.

4.2 Mouse Features

« Optical Sensor: Equipped with a new generation optical sensor for fast and precise tracking.
« DPI: The mouse operates at 1000 DPI, suitable for various tasks and gaming styles.
« Buttons: Features 3 standard buttons (left-click, right-click, scroll wheel/middle-click).

« RGB Lighting: The mouse also features multi-color lighting, enhancing its aesthetic appeal.

5. MAINTENANCE

Proper care ensures the longevity of your WB-550 combo.

« Cleaning: Use a soft, damp cloth to wipe down the surfaces of the keyboard and mouse. For deeper cleaning, use
compressed air to remove dust and debris from between the keys. Avoid harsh chemicals or abrasive materials.

« Spill Management: While the keyboard is waterproof, it is recommended to unplug it immediately after a spill, gently shake
out any liquid, and allow it to air dry completely before reconnecting.

« Storage: Store the devices in a cool, dry place away from direct sunlight and extreme temperatures when not in use for
extended periods.

6. TROUBLESHOOTING

If you encounter issues, try the following solutions:

Problem Possible Solution



Problem

Keyboard/Mouse not responding

RGB lighting not working

Mouse cursor erratic or unresponsive

7. SPECIFICATIONS

Possible Solution

Ensure USB cables are securely plugged into the correct ports.
Try connecting to different USB ports on your device.
Restart your computer or console.

Test the devices on another computer to rule out system-specific issues.

Check if the lighting function is enabled via keyboard shortcuts (e.g., Fn + Scroll
Lock).

Ensure the device is receiving sufficient power from the USB port.

Clean the optical sensor on the bottom of the mouse.
Use the mouse on a clean, non-reflective surface or a mouse pad.

Ensure the USB connection is stable.

Feature

Model Number

Brand

Color

Connectivity Technology

Cable Length

Compatible Devices

Keyboard Layout

Keyboard Features

Mouse Sensor Type

Mouse DPI

Mouse Buttons

Mouse Hand Orientation

Power Source

Input Power (Mouse)

Batteries Required

Detail

WB-550

WIBO

Black

Wired (USB 2.0)

1.5 meters

PC, Laptop, PS4, Xbox One

QWERTY (104 keys)

RGB LED Backlight, Multimedia Keys, Elevated Design, Anti-slip Base, Waterproof

Optical

1000 DPI

3 Buttons

Ambidextrous

Corded Electric (USB)

5V - 100mA

No

8. WARRANTY AND SUPPORT




This product comes with a standard manufacturer's warranty. For specific warranty terms and conditions, please refer to the
documentation provided at the time of purchase or contact your retailer. For technical support or further assistance, please reach
out to the customer service department of your retailer or the product manufacturer.

AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https:/manuals.plus/asin/B098TZNYLD
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