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1. SETUP

1.1. What's in the Box

Upon unboxing your Motorola Edge (2021), verify that all components are present:

o Motorola Edge (2021) Smartphone
10W Rapid Charger (Adapter)
USB Cable

SIM Tray Ejector Tool

Guides (Documentation)

1.2. SIM Card Installation
To install your SIM card:

1. Locate the SIM tray on the side of the device.
2. Insert the SIM tray ejector tool into the small hole next to the tray and press firmly until the tray pops out.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. Ensure proper orientation as
indicated on the tray.

4. Carefully push the tray back into the device until it is flush.

The Motorola Edge (2021) is designed for use with major US carriers, supporting 4G, VoLTE, and 5G Sub6 NSA
(via software update) on networks like AT&T, Verizon, and T-Mobile. Please consult your carrier for specific
compatibility details.
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Image: Front view of the Motorola Edge (2021) displaying a 'Globally Unlocked' graphic and logos of compatible carriers such as
AT&T, Sprint, T-Mobile, Verizon, Cricket Wireless, Metro by T-Mobile, and Google Fi, indicating broad network compatibility.

1.3. Initial Power On

Press and hold the power button located on the side of the device until the Motorola logo appears. Follow the on-
screen prompts to complete the initial setup, including language selection, Wi-Fi connection, and Google account
sign-in.

2. OPERATING YOUR DEVICE

2.1. Display Features



The Motorola Edge (2021) features an ultra-smooth 6.8-inch HDR10 IPS display with a 144Hz refresh rate. This high
refresh rate provides fluid scrolling and responsive interactions, enhancing the visual experience for gaming and
general navigation.
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Image: The Motorola Edge (2021) showcasing its vibrant display with a scenic image, highlighting the phone's ultra-smooth 144Hz
refresh rate for an enhanced visual experience.

2.2. Camera System

Equipped with a 108 MP ultra high-resolution camera system, the device captures detailed photos and supports 4K
video recording. The camera utilizes Ultra Pixel technology for improved low-light performance. For selfies, a 32 MP
high-resolution front camera is included, offering 4x low-light sensitivity.

The camera app allows seamless switching between front and rear cameras during video recording, useful for
vlogging and dynamic content creation.






Image: A close-up view of the Motorola Edge (2021)'s rear camera module, emphasizing its 108 MP ultra high-resolution camera
system, designed for capturing detailed images and videos.

2.3. Battery and Charging

The Motorola Edge (2021) is powered by a long-lasting 5000mAh battery, providing up to two days of usage on a
single charge. It supports TurboPower 30 charging, allowing for hours of power in just minutes.

Image: The Motorola Edge (2021) screen displaying a split image of a landscape, transitioning from night to day, illustrating the
phone's extended battery life of over 40 hours.

2.4. Connectivity

Experience superfast 5G and Wi-Fi 6E connectivity for rapid downloads and seamless online experiences. The
device also includes Bluetooth 5.2 and NFC for wireless connections and mobile payments. Wi-Fi Hotspot capability
is available in both 2.4 GHz and 5 GHz bands.

2.5. Ready For Platform

Unleash your phone's capabilities with the Ready For platform. This feature allows you to wirelessly connect your
Motorola Edge (2021) to a compatible TV or monitor to play mobile games, make video calls, and use your phone's
applications on a larger screen.




Image: The Motorola Edge (2021) screen displaying the 'Ready For' interface, which offers options to connect the phone wirelessly to
a TV for gaming, video calls, and using apps on a larger display.

3. MAINTENANCE

3.1. Cleaning Your Device

To clean your Motorola Edge (2021), use a soft, lint-free cloth. Avoid abrasive materials or harsh chemicals that
could damage the screen or finish. For stubborn smudges, lightly dampen the cloth with water or a screen-safe
cleaning solution.

3.2. Software Updates

Ensure your device is running the latest software version for optimal performance and security. Navigate toSettings
> System > System updates to check for and install available updates. Keep your device charged and connected
to Wi-Fi during updates.

3.3. Battery Care

To prolong battery life, avoid exposing the device to extreme temperatures. It is recommended to keep the battery
charge between 20% and 80% for long-term health. While the device supports fast charging, occasional slower



charging can also benefit battery longevity.

3.4. Water Resistance

The Motorola Edge (2021) is designed with water-resistant features. While it can withstand splashes and light rain, it
is not fully waterproof. Avoid submerging the device in water or exposing it to pressurized water.

4. TROUBLESHOOTING

4.1. Common Issues

o Device not turning on: Ensure the battery is charged. Connect the device to the charger for at least 15
minutes before attempting to power on.

o Network connectivity issues: Check if your SIM card is properly inserted. Toggle Airplane Mode on and off.
Restart the device. Verify your carrier's network status.

o Apps crashing or freezing: Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name]
> Storage > Clear cache). Restart the device.

« Slow performance: Close unused apps. Clear cached data. Check available storage. Consider a factory reset
if issues persist.
4.2. Factory Reset

A factory reset will erase all data from your device and restore it to its original factory settings. This can resolve
persistent software issues. Backup all important data before proceeding.

1. Go to Settings > System > Reset options.
2. Select Erase all data (factory reset).
3. Confirm your decision and enter your PIN/password if prompted.

4. The device will restart and begin the reset process.

5. SPECIFICATIONS

Feature Detail

Model Name  Edge

| M

tem Model 5 \Nx0001US
Number

0] ti

PEraing  Android 11.0
System

RAM 8 GB
Memory

Storage 256 GB
Capacity

Screen Size 6.8 Inches

Resolution 1080 x 2460



Refresh Rate 144 Hz
CPU Model Qualcomm Snapdragon MSM8260A

CPU Speed 2.4 GHz

Batt

attery 5000 Milliamp Hours
Capacity
Product

, ! . 6.36 x 2.8 x 0.37 inches
Dimensions

Item Weight 7.1 ounces (200 Grams)
Color Nebula Blue

Connectivity

, Bluetooth, NFC, USB, Wi-Fi
Technologies

4K Video Recording, Bluetooth Enabled, Built-In GPS, Camera, Expandable Memory, Fast
Charging Support, Fingerprint Sensor, Mobile Hotspot Capability, Smartphone, Text/Messaging,
Video Calling, Water Resistant

Special
Features

6. WARRANTY AND SUPPORT

For detailed warranty information and support, please refer to the official user guide provided with your product or
visit the Motorola support website. A digital version of the user guide is available here.

You can also visit the official Motorola store on Amazon for additional product information and accessoriesMotorola
Store.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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