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Dirt Devil Aqua Clean DD400 Window Cleaner User
Manual

Model: DD400

1. INTRODUCTION

Thank you for choosing the Dirt Devil Aqua Clean DD400 Window Cleaner. This device is designed to simplify window
cleaning, providing streak-free results on various smooth surfaces. Please read this manual thoroughly before first use to
ensure safe and efficient operation and to maximize the lifespan of your appliance.

Image 1.1: The Dirt Devil Aqua Clean DD400 Window Cleaner, showing its ergonomic design and integrated water tank.

2. SAFETY INSTRUCTIONS

Always observe the following safety precautions to prevent injury or damage to the appliance:
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Read all instructions before using the appliance.

This appliance is for household use only. Do not use it for commercial purposes.

Do not immerse the appliance, charger, or cord in water or other liquids.

Keep the appliance away from children and pets.

Use only the charger supplied with the appliance.

Do not operate the appliance if it is damaged or malfunctioning. Contact customer support for assistance.

Ensure the charging port is dry before connecting the charger.

Do not use flammable or corrosive cleaning solutions in the water tank. Use only recommended window cleaning
solutions or water.

Always empty the dirty water tank after each use.

3. PACKAGE CONTENTS

Carefully unpack the box and ensure all items are present and in good condition. Refer to the image below for
identification:

Image 3.1: Overview of the DD400 Window Cleaner and its included accessories.

1. Dirt Devil Aqua Clean DD400 Main Unit (with integrated squeegee head)

2. Funnel for filling the water tank

3. Power Adapter/Charger

4. Microfiber Cleaning Pad

5. Scrubber Cleaning Pad



Image 3.2: Detailed view of the squeegee head and the two types of cleaning pads provided.

4. SETUP

4.1 Charging the Appliance

1. Ensure the appliance is switched off.

2. Locate the charging port on the appliance.

3. Connect the power adapter to the charging port and then plug it into a suitable power outlet.

4. Allow the appliance to charge fully before first use. The charging indicator light (if present) will change or turn off
when charging is complete.

4.2 Preparing for Cleaning

1. Attach Cleaning Pad: Select either the microfiber or scrubber pad. Align the pad with the hook-and-loop fasteners
on the squeegee head and press firmly to secure it.

2. Fill Water Tank: Open the water tank cap. Using the provided funnel, carefully fill the tank with clean water or a
suitable window cleaning solution. Do not overfill. Close the cap securely.

5. OPERATING INSTRUCTIONS

5.1 Basic Operation

1. Power On: Press the power button (Controller Type: Push Button) to turn on the appliance. The motor will start,
creating suction.

2. Apply Solution: If using a separate spray bottle, spray the cleaning solution onto the surface to be cleaned. If using
the integrated spray function (if available), activate it.

3. Clean Surface: Hold the appliance firmly and place the squeegee head against the surface. Move the squeegee in
straight, overlapping strokes from top to bottom or side to side. The appliance will simultaneously clean and vacuum
the dirty water into its collection tank.

4. Power Off: Once cleaning is complete, press the power button again to turn off the appliance.



Image 5.1: The DD400 Window Cleaner demonstrating its flexible head for various cleaning angles.

5.2 Tips for Best Results

For optimal streak-free results, ensure the squeegee blade is clean and free of debris.

Overlap each stroke slightly to avoid leaving gaps.

Clean the squeegee blade with a damp cloth after each stroke or section to maintain effectiveness.

Empty the dirty water tank regularly to prevent overflow and maintain suction power.

6. MAINTENANCE AND CLEANING

6.1 Emptying the Dirty Water Tank

1. Ensure the appliance is switched off.

2. Locate the dirty water tank release mechanism (usually a latch or button).

3. Carefully remove the dirty water tank.

4. Empty the contents into a drain. Rinse the tank with clean water and allow it to air dry before reattaching.

6.2 Cleaning the Squeegee Blade and Pads

Squeegee Blade: Wipe the rubber blade with a damp cloth after each use to remove any residue. Do not use
abrasive cleaners.

Cleaning Pads: Remove the microfiber or scrubber pad from the squeegee head. The pads can be hand-washed
or machine-washed with similar colors. Allow them to air dry completely before reuse or storage.

6.3 Storage

Store the appliance in a cool, dry place, away from direct sunlight and out of reach of children. Ensure the water tanks are
empty and clean before storage.

7. TROUBLESHOOTING



Problem Possible Cause Solution

Appliance does not turn on. Battery is discharged. Charge the appliance fully.

Poor suction or streaks.
Dirty water tank is full. 
Squeegee blade is dirty or damaged. 
Cleaning pad is saturated.

Empty and clean the dirty water tank. 
Clean or replace the squeegee blade. 
Replace or clean the cleaning pad.

Water leaks from the tank.
Tank cap not securely closed. 
Tank is overfilled.

Ensure all caps are tightly closed. 
Do not overfill the tank.

8. SPECIFICATIONS

Brand Dirt Devil

Model DD400

Type Window Cleaner

Power / Wattage 10 watts

Form Factor Handheld

Controller Type Push Button

Control Method Touch

Special Features Compact

9. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the warranty card included with your
purchase or visit the official Dirt Devil website. Keep your proof of purchase for warranty claims.

© 2023 Dirt Devil. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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