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Sony SRSNB10

Sony SRS-NB10 Wireless Neckband Bluetooth Speaker
Instruction Manual

Model: SRS-NB10

INTRODUCTION

The Sony SRS-NB10 Wireless Neckband Speaker is designed to enhance your work-from-home experience with
personalized audio. This lightweight and comfortable speaker rests on your shoulders, delivering sound optimized for your
ears while allowing you to remain aware of your surroundings. It features an integrated microphone with Precise Voice
Pickup Technology for clear calls and offers up to 20 hours of battery life with IPX4 splash resistance for everyday use.
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Image: The Sony SRS-NB10 Wireless Neckband Bluetooth Speaker in white, showcasing its ergonomic design.

WHAT's IN THE Box

Verify that all items are present in the packaging:

o Neck speaker
o USB Type-C cable

Probuct FEATURES

Comfort and Design

The SRS-NB10 is crafted from premium materials, ensuring it is both comfortable and lightweight for extended wear. lts
low-profile design makes it easy to wear throughout the day without discomfort.



Image: A woman wearing the Sony SRS-B10, highlighting ts ergonomic and /ighteight design around the neck.
Audio Quality

Experience high-quality personal sound from the full-range upward-facing speaker units. A passive radiator is present to
enhance bass, providing rich low tones without disturbing your surroundings.

Image: A graphic illustrating the sound quality and speaker components of the SRS-NB10.
Connectivity

Easily connect to your devices via Bluetooth. The multi-point connection feature allows you to pair with two devices
simultaneously, such as a smartphone and a computer, and quickly switch between them.



Multi-point connection

Connect to two devices at once
and quickly switch between them’
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Image: A diagram illustrating the multi-point connection feature, showing the neckband speaker connected to both a
smartphone and a computer.
Call Features

Speak and be heard clearly with Precise Voice Pickup Technology, utilizing two microphones for optimal call quality. An
integrated mute button provides quick and easy control during work calls.



Precise Voice Pickup

Speak and be heard with two
microphones for clear call quality

Image: A close-up view of the neckband speaker highlighting the microphone placement for clear voice pickup.
Durability

The IPX4 splash-resistant design ensures the NB10 can withstand splashes and sweat, making it suitable for everyday
use, whether you're working or enjoying outdoor activities.



IPX4 Splashproof
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Image: A man wearing the neckband speaker while washing dishes, illustrating its splash-resistant capability in a home

environment.
Battery Life & Charging

Enjoy up to 20 hours of battery life on a full charge. The USB-C quick charging feature provides up to 60 minutes of

playback from just a 10-minute charge.

Up to

20

hours

Image: An icon representing a battery with ‘Up to 20 hours' text, indicating the long battery life.



SETUP

1. Charge the Device: Before initial use, fully charge the SRS-NB10 using the provided USB Type-C cable. Connect
the USB-C end to the speaker's charging port and the USB-A end to a compatible USB power adapter (not
included). The indicator light will show charging status.

2. Power On: Press and hold the power button until the indicator light turns on.

3. Pairing Mode: The speaker will automatically enter pairing mode when first powered on or if no device is connected.
The Bluetooth indicator will flash.

4. Connect to Device: On your smartphone, computer, or other Bluetooth-enabled device, go to Bluetooth settings
and select "SRS-NB10" from the list of available devices. A simple connection notification will appear once paired.

5. Multi-Point Connection (Optional): To connect a second device, put the speaker into pairing mode again and
connect it to your second device. The speaker will maintain connections to both devices, allowing for seamless
switching.

OPERATING INSTRUCTIONS

Controls Overview

o Power Button: Press and hold to power on/off.
o Volume Buttons (+/-): Press to adjust volume.

Play/Pause Button: Press once to play/pause audio. Double-press for next track, triple-press for previous track.

Mute Button: Press to mute/unmute the microphone during calls.

Voice Assistant: Press and hold the Play/Pause button to activate your device's voice assistant (e.g., Siri, Google

Assistant).



Mute button

Quickly and easily mute yourself
with a physical mute button

Image: A detailed view of the control buttons on the side of the neckband speaker, including the mute button.

Making and Receiving Calls

When a call comes in, the speaker will notify you. Press the Play/Pause button to answer or end a call. Use the dedicated
mute button to quickly mute your microphone when needed.

MEDIA INTEGRATION

Product Overview Video

Your browser does not support the video tag.

Video: An official Sony Electronics overview of the SRS-NB10 Wireless Neckband Bluetooth Speaker, detailing its
features and benefits.

Work Calls Demonstration

Your browser does not support the video tag.



Video: A short demonstration highlighting the Sony SRS-NB10 as an excellent option for work calls at home, showcasing
its practical use.

MAINTENANCE

The SRS-NB10 is IPX4 splash-resistant, meaning it can handle splashes and sweat. However, it is not fully waterproof
and should not be submerged in water. To clean, gently wipe the surface with a soft, dry cloth. Avoid using abrasive
cleaners or solvents.

TROUBLESHOOTING

o No Power: Ensure the device is fully charged. Connect it to a power source using the USB Type-C cable.

o Cannot Pair: Make sure the speaker is in pairing mode (Bluetooth indicator flashing). Check your device's Bluetooth
settings and ensure it's discoverable. Try restarting both the speaker and your device.

¢ No Sound: Check the volume levels on both the speaker and your connected device. Ensure the speaker is not
muted.

o Poor Call Quality: Ensure the microphones are not obstructed. Move closer to your connected device to improve
Bluetooth signal strength.

SPECIFICATIONS
Feature Detail
Brand Sony
Model Number SRSNB10/W
Connectivity Technology Bluetooth
Wireless Technology Bluetooth
Battery Average Life 20 Hours
Quick Charge 10 min charge for 60 min playback
Water Resistance Level IPX4 Splash-Resistant
Number of Microphones 1 (Built-in)
Audio Output Mode Stereo
Item Weight 0.25 Pounds
Color White
Material Plastic

WARRANTY AND SUPPORT

This product comes with a1-year limited warranty from Sony. For detailed warranty information, product support, or
service inquiries, please visit the official Sony support website or contact their customer service.
You can find more information and support at theSony Store on Amazon.


https://www.amazon.com/stores/Sony/page/AEA5D08A-7FC6-45D4-B121-C8A6FA25219F

© 2026 Sony. All rights reserved. Information is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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