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TRUSTECH Wall Mount Heater

Model: PH-08H

1. INTRODUCTION

Thank you for choosing the TRUSTECH Wall Mount Heater. This 400W convection heater is designed to
provide efficient, quiet, and windless heating for your indoor spaces. Its slim design and easy installation
make it a perfect addition to bedrooms, living rooms, and home offices. This manual provides essential
information for safe operation, installation, and maintenance of your new heater.
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The TRUSTECH Wall Mount Heater, a sleek white panel designed for efficient indoor heating.

2. IMPORTANT SAFETY INFORMATION

Please read all safety warnings and instructions carefully before using this product to prevent injury or
damage. Keep this manual for future reference.

» Do not cover the heater. Covering the heater may cause overheating and fire.
o Do not use in wet or damp locations.

o Ensure the power outlet matches the heater's voltage (120V AC).

o Keep flammable materials at least 3 feet (0.9 meters) away from the heater.

o This heater is equipped with an automatic power-off protection function to prevent overheating. If the
heater overheats, it will automatically shut off. Unplug the unit and allow it to cool before restarting.



Windless Heating Technology

Create a Cleaner and Healthier Environment
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The heater features overheating safety protection, making it safe for households with children and pets.

3. PAckAGE CONTENTS

Verify that all components are present before installation:

o TRUSTECH Wall Mount Heater Unit
o 4 x Screw bolts

o 4 x Rails fitting

o 4 x Caps for bolts

4. SETUP AND INSTALLATION

The TRUSTECH Wall Mount Heater is designed for easy installation. Follow these steps to mount your
heater securely:

1. Choose a Location: Select a suitable wall location, ensuring it is away from flammable materials and
has access to a power outlet. The heater is for indoor use only.

2. Mark Drill Points: Use the heater unit as a template to mark the four drilling points on the wall where
the screw bolts will be inserted.

3. Install Rails Fitting: Drill holes at the marked points and insert the rails fitting into the wall.

4. Mount the Heater: Align the heater with the installed rails fitting and secure it by inserting the screw
bolts. Tighten the screws firmly.

5. Attach Caps: Place the decorative caps over the screw heads for a clean finish.

6. Plug In: Once securely mounted, plug the heater into a standard 120V AC power outlet.



Easy Installation
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The heater comes with all necessary components for easy wall installation, including screw bolts, rails, and caps.
Watch the installation video for a visual guide:
Your browser does not support the video tag.

This video demonstrates the easy installation process and key features of the TRUSTECH Wall Mount Heater, including its
quiet operation and efficient heating.

5. OPERATING INSTRUCTIONS

Operating your TRUSTECH Wall Mount Heater is simple and intuitive:

» Power On/Off: Locate the one-button control switch on the side of the heater. Flip the switch to the
'ON' position to turn on the heater. Flip it to the 'OFF' position to turn it off.

« Heating Operation: Once powered on, the heater will begin to generate heat through its heating
resistors. The hot air will form a convection circulation, warming the room quietly and efficiently.
+ Windless Technology: This heater operates without a fan, providing a healthy heating method that

does not blow dust, hair, or allergens into the room. This creates a cleaner and healthier
environment, especially beneficial for individuals with asthma or dust allergies.



One-Button Control
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Simple one-button control makes operating the heater straightforward and user-friendly.

Widespread Heating i
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The convection heating system ensures widespread heat distribution, warming the entire room efficiently.



6. MAINTENANCE

To ensure optimal performance and longevity of your TRUSTECH Wall Mount Heater, follow these simple
maintenance guidelines:

« Cleaning: Before cleaning, always unplug the heater and allow it to cool completely. Use a soft,
damp cloth to wipe the exterior surfaces. Do not use abrasive cleaners or solvents.

o Storage: If storing the heater for an extended period, ensure it is clean and dry. Store it in a cool, dry
place, preferably in its original packaging.

» Inspection: Periodically inspect the power cord and plug for any signs of damage. If damaged, do
not use the heater and contact customer support.

DIY Decoration

The heater's pure white gypsum material allows for custom decoration, blending seamlessly with any room decor.

7. TROUBLESHOOTING

If you encounter any issues with your heater, please refer to the following common troubleshooting steps:
o Heater does not turn on:

o Ensure the power cord is securely plugged into a working electrical outlet.
o Check if the power switch on the heater is in the 'ON' position.

o Verify that the circuit breaker has not tripped.
o Heater stops working unexpectedly:

o The overheating safety protection may have activated. Unplug the heater and allow it to cool
down for at least 30 minutes before plugging it back in. Ensure there are no obstructions



blocking the heat output.

« Insufficient heating:

o Ensure the room size is within the recommended heating coverage (up to 200 sq ft).

o Check for drafts or open windows/doors that might be affecting heat retention.

If the problem persists after trying these steps, please contact customer support.

8. SPECIFICATIONS

Feature

Brand

Model Number
Special Feature
Color

Form Factor
Indoor/Outdoor Usage
Product Dimensions
Recommended Uses
Mounting Type
Room Type

Heating Coverage
Burner Type

Heat Output

Fuel Type

Number of Speeds
Voltage

Item Weight

Date First Available

Detail

TRUSTECH

PH-08H

Electric Wall Mount Heater
White

Mat

Indoor

23.4"D x 23.4"W x 1.4"H
Indoor, living room, bedroom
Wall Mount

Bedroom, Home Office, Study Room
200 square feet

Radiant

400 Watts

Electric

120 Volts (AC)
14.32 pounds

October 8, 2021



Wide Use

Its versatile design makes the TRUSTECH heater suitable for various indoor spaces, including bedrooms, living rooms,

and offices.

9. WARRANTY AND SUPPORT
TRUSTECH stands behind the quality of its products. For warranty information, technical support, or any
questions regarding your Wall Mount Heater, please contact our customer service team. Details can

typically be found on our official website or the product packaging.
Please retain your proof of purchase for any warranty claims.

© 2023 TRUSTECH. All rights reserved.
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Trustech MFH-01 Heater Fan Instruction Manual | Operation & Safety Guide
Official instruction manual for the Trustech MFH-01 Heater Fan. Learn about product overview,

operation guide, safety features, and warranty information. Get detailed steps for setup, use, and
maintenance.
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