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INTRODUCTION

This manual provides detailed instructions for the safe and efficient use of your Emporia SIMPLICITYglam 4G mobile phone.
Please read this manual thoroughly before operating your device to ensure proper functionality and to understand all features.
Keep this manual for future reference.

1. SETUP

1.1 Package Contents

Verify that your package contains the following items:

Emporia SIMPLICITYglam 4G Mobile Phone

Charging Cradle

USB Cable

Lithium Ion Battery (pre-installed or separate)

Quick Start Guide (if included)

1.2 Battery Installation and Charging

The phone comes with a rechargeable Lithium Ion battery. For optimal performance, fully charge the battery before first use.

1. If the battery is not pre-installed, carefully open the battery compartment cover on the back of the phone.

2. Insert the battery, ensuring the contacts align correctly.

3. Replace the battery compartment cover.

4. Connect the USB cable to the charging cradle and then to a power adapter (not included) or a computer USB port.

5. Place the phone into the charging cradle, ensuring it sits securely and the charging indicator illuminates.
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Image: The Emporia SIMPLICITYglam 4G phone placed in its dedicated charging cradle, ready for charging. The phone is white with a
black top section displaying the Emporia logo and status icons.

Image: A red square with a white icon depicting a mobile phone in a charging cradle with a power plug, indicating charging functionality.

1.3 SIM Card Insertion

Your phone requires a SIM card to connect to a mobile network. Ensure the phone is powered off before inserting or removing the



SIM card.

1. Open the battery compartment cover and remove the battery.

2. Locate the SIM card slot.

3. Insert the SIM card with the gold contacts facing down and the cut corner aligned with the slot's orientation.

4. Gently push the SIM card until it clicks into place.

5. Reinsert the battery and replace the cover.

1.4 Powering On/Off

To power on: Press and hold the Power/End Call button (usually red) until the screen illuminates.

To power off: Press and hold the Power/End Call button until a power-off option appears on the screen, then confirm.

2. OPERATING INSTRUCTIONS

2.1 Making and Receiving Calls

To make a call:

1. Enter the phone number using the keypad.

2. Press the Green Call button to initiate the call.

3. To end a call, press the Red End Call button.

To receive a call:

When the phone rings, press the Green Call button to answer.

To reject a call, press the Red End Call button.

Image: The Emporia SIMPLICITYglam 4G phone in its open, flip-phone configuration, displaying the screen with time and date, and the
large, clearly labeled keypad below.

2.2 Adjusting Volume



Use the volume buttons located on the side of the phone to adjust the call volume during a conversation or the ringtone volume
when idle.

Image: A side profile view of the Emporia SIMPLICITYglam 4G phone, highlighting the volume control buttons on the side.

2.3 Phonebook/Contacts

To access your contacts, press the dedicated Phonebook button or navigate through the menu. You can save new contacts with
names and numbers.

To add a new contact: Navigate to "Add New Contact" and enter the details.

To call a contact: Select the contact from the list and press the Green Call button.

2.4 Messaging (SMS)

To send a text message:

1. Navigate to the "Messages" menu.

2. Select "New Message" or "Write Message".

3. Enter your message using the keypad.

4. Enter the recipient's phone number or select from contacts.

5. Send the message.

To read a text message: Navigate to the "Messages" menu and select the desired message from the inbox.

2.5 Emergency Call Function

The phone features a dedicated emergency button (often marked with a heart or SOS symbol) for quick access to pre-
programmed emergency contacts.

To activate: Press and hold the emergency button for a few seconds. The phone will automatically dial the pre-set
emergency numbers in sequence until a connection is made.

Ensure emergency contacts are correctly set up in the phone's settings.

Image: A red square with a white heart icon inside a circle, representing the emergency call or safety feature of the phone.

3. MAINTENANCE

3.1 Cleaning Your Device

To clean the phone, use a soft, dry, lint-free cloth. Do not use harsh chemicals, cleaning solvents, or strong detergents. Avoid
getting moisture into openings.

3.2 Battery Care

Do not expose the battery to extreme temperatures.

Avoid fully discharging the battery frequently.

If the phone will not be used for an extended period, charge it to about 50% before storing.

3.3 Storage



Store your phone in a cool, dry place away from direct sunlight and extreme temperatures. Keep it away from dust and moisture.

4. TROUBLESHOOTING

If you encounter issues with your Emporia SIMPLICITYglam 4G, please refer to the following common problems and solutions:

Problem Possible Cause Solution

Phone does not turn on.
Battery is discharged or not properly
inserted.

Charge the battery. Ensure the battery is correctly
inserted.

No network signal.
SIM card not inserted correctly, out of
network coverage, or network issue.

Reinsert SIM card. Move to an area with better
coverage. Contact your network provider.

Cannot hear caller /
Caller cannot hear me.

Volume too low, microphone/speaker
blocked, or network issue.

Adjust call volume. Ensure microphone/speaker are
not covered. Try calling again.

Phone freezes or
becomes unresponsive.

Software glitch or temporary error.
Remove and reinsert the battery to perform a hard
reset.

5. SPECIFICATIONS

Feature Detail

Model Name V227-4G_001

Screen Size 2.8 Inches

Resolution 320 x 240

Cellular Technology 4G

Wireless Carrier Unlocked for All Carriers

Connectivity Technology Bluetooth, Wi-Fi, USB

Operating System Emporia

CPU Model A-Series Dual-Core A4-3420

Battery 1 Lithium Ion battery (included)

Colour White

Package Dimensions 15.8 x 12.2 x 4.9 cm

Weight 350 g

Image: A red square with a white icon of an ear with a diagonal line through it, indicating hearing aid compatibility or enhanced audio
features.

6. WARRANTY AND SUPPORT



6.1 Warranty Information

Your Emporia SIMPLICITYglam 4G is covered by a manufacturer's warranty. Please refer to the warranty card included in your
product packaging for specific terms and conditions, including the warranty period and coverage details. Keep your proof of
purchase for warranty claims.

6.2 Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty service, please contact Emporia customer support.
Contact details can typically be found on the manufacturer's official website or on the warranty card.
For more information, you may visit the official Emporia store on Amazon: Emporia Store

© 2024 Emporia. All rights reserved.
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