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ENEACRO Retractable Garden Hose Reel User Manual

Model: EN-S

IMPORTANT SAFETY INFORMATION
Please read all instructions carefully before installation and use. Keep this manual for future reference.

o Do not drink water from the hose. It is not intended for potable water use.
o Ensure the hose reel is securely mounted to a stable surface to prevent tipping or falling.

o Always turn off the water supply and release pressure from the hose before disconnecting or performing
maintenance.

o Do not allow children to play with the hose reel or hose.
o Avoid pulling the hose beyond its maximum length to prevent damage to the retraction mechanism.

o Store the hose reel in a frost-free environment during winter months to prevent damage from freezing water.

PAckaGE CONTENTS
Verify that all components are present before beginning installation:

o 1 x ENEACRO 1/2" x 100FT Retractable Garden Hose Reel

1 x 10 Patterns Hose Nozzle

1 x Connecting Rod

1 x Wall Mount Bracket

e 4 x Wall Mounting Screws

4 x Expansion Tube
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The ENEACRO Retractable Garden Hose Reel is designed for ease of use and durability, providing a convenient
solution for all your watering needs. Its robust construction and intelligent features make garden tasks simpler and
more efficient.

Image: ENEACRO Retractable Garden Hose Reel, showcasing the main unit, hose, nozzle, and wall mount components.
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Image: Detailed diagram of the ENEACRO hose reel with key parts labeled, including the locating ball, PVC anti-rust hose, durable 10-
function nozzle, handle, mounting bracket, and reinforced UV protected case.

INSTALLATION

Wall Mount Installation



The hose reel features a 180° swivel wall bracket for optimal coverage and can be easily mounted and detached.

1. Choose a suitable location on a sturdy wall, ensuring it is close enough to a water source.
Position the wall mount bracket and mark the drilling points for the 4 wall mounting screws.
Drill holes at the marked points and insert the expansion tubes.

Securely fasten the wall mount bracket to the wall using the provided screws.

o M 0D

Slide the hose reel onto the mounted bracket. Ensure it clicks securely into place.

Image: Step-by-step visual guide demonstrating the process of wall mounting the hose reel, showing the bracket, screws, and
expansion tubes.



DURABLE NEW POLYMER HOSE

Rugged and tough hose for longer life

New Polymer High-quality Brass High-quality Brass
Hose Fittings (Water Inlet) Fittings (Water Outlet)

© Brass Fitting

@ Waterproof Rubber Ring

® High-quality Metal Copper Connector

Image: A close-up view of the sturdy wall mount bracket, highlighting its design for secure attachment.

Connecting to Water Source

Connect the short lead-in hose from the reel to your outdoor faucet.

o Ensure the faucet is turned off before connecting.
o Screw the brass connector of the lead-in hose securely onto your faucet. Hand-tighten only.

o The hose features high-quality brass fittings for a leak-proof connection.



Image: A detailed close-up of the durable new polymer hose and its high-quality brass fittings, including a waterproof rubber ring and
metal copper connector, designed for secure and leak-free connections.

Video: This video demonstrates the ease of connecting the hose reel to a water source and its automatic retraction feature. It also
shows the 180-degree swivel capability and the multi-pattern spray nozzle in action.

OPERATION

Extending the Hose

To extend the hose, simply pull it out to your desired length. The hose reel features an 'any length lock' system,
allowing the hose to stay in place without constant tension.



REINFORCED PROTECTED CASE

Durable polypropylene made case for outdoor application
no matter under sun or rain.

Image: A person watering a garden, illustrating the hose fully extended from the ENEACRO reel, demonstrating its reach and usability.

Retracting the Hose

The heavy-duty auto-rewind system ensures smooth and controlled retraction. Give the hose a gentle tug, and the

braking mechanism will engage, slowly and neatly coiling the hose back into the reel without kinks.

Video: This video demonstrates the automatic retraction feature of the hose reel, showing how it smoothly pulls the hose back into its
casing.

Using the 10-Pattern Hose Nozzle

The included spray nozzle offers 10 different patterns for versatile use, from gentle watering to powerful cleaning.



» Rotate the nozzle head to select your desired spray pattern.

o Use the ergonomic handle to control water flow.

Image: A close-up view of the 10-pattern hose nozzle, highlighting its rotary switch design for easy adjustment of water flow and spray
patterns.

Image: A visual chart displaying all 10 distinct spray patterns offered by the hose nozzle, from mist to jet, for various watering tasks.
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Image: A person watering plants in a garden using the ENEACRO hose reel, demonstrating the practical application of the product.

180° Swivel Coverage

The wall-mounted bracket allows the hose reel to pivot 180°, providing extensive coverage for your garden without

needing to reposition the unit.

Image: A visual representation of the hose reel swiveling 180 degrees on its wall mount, illustrating its wide range of motion for
comprehensive garden coverage.

MAINTENANCE

Proper maintenance will extend the life of your ENEACRO hose reel.

o Cleaning: Periodically wipe down the hose and reel casing with a damp cloth to remove dirt and debris.

+ Hose Inspection: Regularly check the hose for any signs of wear, kinks, or damage. Replace if necessary.

+ Winter Storage: Before the first frost, disconnect the hose reel from the water supply. Drain all water from the
hose and reel. The reel is removable from its wall bracket for easy storage in a frost-free location, such as a

garage or shed.

Image: A person watering plants in a vibrant garden, with the ENEACRO hose reel prominently displayed on a wall, emphasizing its
reinforced protective case designed for outdoor use in various weather conditions.

TROUBLESHOOTING

Problem Possible Cause

Hose is kinked or twisted.
Debris in the retraction
mechanism.

Hose does not
retract fully.

Water leakage
from
connections.

Loose connections. Damaged
O-rings/washers.

No water flow Faucet is off. Nozzle is
from nozzle. clogged. Hose is kinked.

SPECIFICATIONS

Feature

Solution

Ensure the hose is free of kinks. Gently pull out more hose and
then release it slowly. Check for and remove any visible debris.

Tighten all connections. Inspect rubber washers/O-rings and
replace if worn or damaged.

Ensure water faucet is fully open. Check nozzle for blockages
and clean if necessary. Straighten any kinks in the hose.

Detail



Feature

Brand

Model Number
Hose Length
Hose Diameter
Material

Color

Item Weight
Installation Type
Operation Mode
Swivel Angle

Nozzle Patterns

WARRANTY AND CUSTOMER SUPPORT

Detail
ENEACRO
EN-S

100FT

1/2 Inches
Polypropylene
Blue

20.7 Pounds
Wall Mount
Automatic
180°

10

ENEACRO is committed to providing high-quality products and excellent customer service. If you encounter any
issues or have questions regarding your hose reel, please contact our customer support team.

o Customer Support: We offer 12 working hours reply customer support. Please refer to your purchase

documentation for specific contact details.

o Warranty: For information regarding product warranty, please consult the warranty card included with your
purchase or contact ENEACRO customer support directly.

© 2024 ENEACRO. All rights reserved.
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