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Model: 5007S

INTRODUCTION

The Jitterbug Smart3 is designed with seniors in mind, offering a simplified and accessible smartphone experience. Its
large screen and list-based menu make navigation intuitive, while features like voice typing and video chat enhance
communication. The device also provides access to exclusive health and safety services, ensuring an entire response
team is available when needed.
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The Jitterbug Smart3, featuring a clear, simplified home screen for easy navigation.



Key FEATURES

o Large 6.2" Screen: Provides clear visibility and easy interaction.

o Simple List-Based Menu: Organizes functions for straightforward use.

« Voice Typing: Simplifies texting and emailing.

+ Long-Lasting Battery: Ensures extended usage without frequent charging.

» Video Chat Capability: Allows for face-to-face communication with family and friends.
« Urgent Response Button: Provides 24/7 access to emergency help.

o Health & Safety Services: Access to board-certified doctors and registered nurses 24/7.

s Features.

¥ Urgent Response

Options

Home Large 6.2” screen

Powerful speaker

Long-lasting battery

Text Messages

Video chat

Camera & Photos

‘\—'I| Web Browser

Urgent Response button
for help 24/7

Visual representation of the Jitterbug Smart3's primary features.

SeTupP GUIDE

Initial Activation

To begin using your Jitterbug Smart3, activation with Lively service is required. The phone is not compatible with other
wireless carriers. Upon receiving your device, contact a Lively agent or visit the Lively website to select your preferred



talk, text, and data plan, along with any desired Health & Safety Packages.

Easy Setup Steps

1. Purchase your Jitterbug Smart3 phone.
2. Activate your service with Lively.
3. Choose a suitable phone plan.

4. Contact Lively support for assistance at any time.

Easy setup

1. Purchase phone
2. Activate with Lively
3. Choose your plan

4. Call for help anytime

The straightforward process for setting up your Jitterbug Smart3.

OPERATING YOUR JITTERBUG SMART3

Navigating the Interface

The Jitterbug Smart3 features a user-friendly, list-based menu with large, legible icons. Simply tap on the desired function
to access it. The 'Back' and 'Home' buttons at the bottom of the screen provide easy navigation between screens and
return to the main menu.



Easy to use
Easy to afford.

\

The Jitterbug Smart3 is designed for ease of use, with large, clear buttons.
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Making Calls

Tap the 'Phone' icon on the home screen. From there, you can dial a number directly or select a contact from your
address book.

Sending Text Messages

Select the 'Text Messages' icon. You can compose new messages or reply to existing conversations. Voice typing is
available to simplify message creation.

Using the Camera

Tap the 'Camera & Photos' icon. You will then have the option to open the 'Camera’ to take new pictures or 'Photos &
Videos' to view your existing media. The camera interface is designed with large, accessible buttons for ease of use.

Accessing the Internet

The 'Internet’ icon provides access to web browsing. The simplified interface helps in navigating online content.



Email

Manage your emails by tapping the 'Email' icon. The large text and clear layout make reading and composing messages
straightforward.

Maps & Directions

Use the 'Maps & Directions' icon to get navigation assistance. The clear display helps in following routes.

Urgent Response Button

The dedicated 'Urgent Response' button, prominently displayed on the home screen, connects you directly to Certified
Agents who can provide assistance 24/7 in case of an emergency.
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Have an emergency?

At the touch of a button, Urgent Response connects
you to Certified Agents who can help, 24/7

The Urgent Response button provides immediate access to help.

MAINTENANCE AND CARE

Battery Life

The Jitterbug Smart3 is equipped with a 3500 mAh battery, providing up to 6 hours of talk time. For optimal performance,
charge your device regularly. A full charge takes approximately 2.3 hours.



General Care

Keep your Jitterbug Smart3 clean and dry. Avoid exposing it to extreme temperatures, direct sunlight, or excessive
moisture. Use a soft, lint-free cloth for cleaning the screen and body. Do not use abrasive cleaners or solvents.

TROUBLESHOOTING

Common Issues

If you encounter a "Something's Wrong" notification, tap on it to view suggested next steps. For persistent issues, a
simple restart can often resolve minor software glitches.

Restarting the Device

To power off or restart your Jitterbug Smart3, press and hold the power button located on the side of the device. Options
for 'Power off' and 'Restart' will appear on the screen. Select the desired action. If the phone is unresponsive, continue
holding the power button for an extended period (typically 10-15 seconds) to force a restart.

TECHNICAL SPECIFICATIONS

Feature Specification

Product Dimensions 6.26 x 2.95 x 0.36 inches
ltem Weight 6.9 ounces

[tem Model Number 5007S

Batteries 1 Lithium lon batteries required (included)
Operating System Android 11.0

RAM 3GB

Memory Storage Capacity 32GB

Screen Size 6.22 Inches

Resolution 720 x 1520

Connectivity Technology Wireless, 4G

GPS True

Human Interface Input Touchscreen

Other Camera Features Front

Audio Jack No headphone jack
Color Black

Battery Capacity 3500 Milliamp Hours
Phone Talk Time 6 Hours

Charging Time 2.3 Hours



Feature Specification
Manufacturer Lively

Date First Available July 6, 2021

WARRANTY AND SUPPORT

Lively offers dedicated support for your Jitterbug Smart3. For assistance with your device, plan, or health and safety
services, contact Lively's caring team. Information regarding specific warranty terms can be obtained directly from Lively
upon activation or by visiting their official website.

For further assistance, please visit the official Lively website or contact their customer service directly.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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