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INTRODUCTION

This manual provides essential information for the safe installation, operation, and maintenance of your Hansgrohe Vernis
Shape M35 Kitchen Tap 210. Please read these instructions carefully before installation and retain them for future
reference.
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Image: Hansgrohe Vernis Shape M35 Kitchen Tap 210 in chrome, featuring its tall swivel spout and modern design.

The Hansgrohe Vernis Shape M35 Kitchen Tap 210 is designed for kitchen use, offering a tall swivel spout (ComfortZone
260) for ample space. It features a ceramic mixer system for precise control of water flow and temperature, and
incorporates AirPower technology for a full, splash-reduced water jet. The swivel range can be set during installation to
110°, 150°, or 360° to suit various sink configurations.

SAFETY INFORMATION

Ensure all water supply lines are turned off before beginning installation or maintenance.

If you are unsure about any installation steps, consult a qualified plumber.

Do not use abrasive cleaners or scouring pads on the chrome finish, as this can damage the surface.

Protect the product from frost.

PACKAGE CONTENTS



Verify that all components are present before beginning installation:

Single lever kitchen mixer tap

Connection hoses (flexible, G ⅜, DN15)

Shaft attachment

Assembly instruction manual (this document)

Fixing set

SETUP AND INSTALLATION

The Hansgrohe Vernis Shape M35 Kitchen Tap is designed for stand-mounting with a 1-hole installation. A minimum tap
hole diameter of 32 mm is required.

1. Prepare the Installation Area: Ensure the sink or countertop has a suitable 1-hole opening. Clean the area
thoroughly.

2. Turn Off Water Supply: Locate the main water shut-off valve and turn off both hot and cold water supplies to the
kitchen area.

3. Mount the Tap: Insert the tap into the tap hole. Secure it from underneath the sink using the provided shaft
attachment and fixing set. Ensure the tap is oriented correctly.

4. Connect Water Hoses: Connect the flexible G ⅜ connection hoses to the corresponding hot and cold water supply
lines. Use appropriate tools to tighten connections, but do not overtighten. Ensure hoses are certified for drinking
water (DN15).

5. Set Swivel Area: During installation, you can define the swivel area of the spout to 110°, 150°, or 360° according to
your preference and sink configuration. Refer to the detailed diagrams in the printed assembly instructions for
specific steps on adjusting the swivel limiter.

6. Check for Leaks: Slowly turn on the main water supply. Check all connections for leaks. If leaks are detected,
tighten the connections further.

7. Flush the System: Before first use, open the tap and let water run for a few minutes to flush out any debris from the
new installation.

OPERATING INSTRUCTIONS

The Hansgrohe Vernis Shape M35 Kitchen Tap features a single lever for controlling both water flow and temperature.

Water Flow Control: Lift the lever upwards to increase water flow. Push it downwards to decrease or stop the flow.

Temperature Control: Move the lever to the left for hot water and to the right for cold water. The ceramic mixer
system allows for precise temperature adjustments.

AirPower Technology: The tap incorporates AirPower technology, which enriches the water with air. This creates a
softer, fuller water jet with reduced splash, enhancing comfort and efficiency.

Swivel Spout: The spout can be swiveled within the pre-set range (110°, 150°, or 360°) to direct water where
needed in the sink.

MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and appearance of your Hansgrohe kitchen tap.

Cleaning the Chrome Finish: Clean the chrome surface regularly with a soft cloth and a mild, non-abrasive
cleaning agent. Rinse thoroughly with clean water and dry with a soft cloth to prevent water spots.



Avoid Harsh Cleaners: Do not use cleaners containing hydrochloric acid, formic acid, chlorine bleach, or acetic
acid, as these can damage the finish. Avoid abrasive sponges or brushes.

Aerator Maintenance: Periodically unscrew the aerator at the end of the spout and clean any mineral deposits or
debris. This helps maintain optimal water flow.

Ceramic Cartridge: The high-quality ceramic mixer system is designed for long-lasting, smooth operation and
typically requires no user maintenance.

TROUBLESHOOTING

Problem Possible Cause Solution

Low water flow
Clogged aerator; partially closed shut-off
valve; debris in water lines.

Clean the aerator. Ensure shut-off valves are fully
open. Flush water lines.

Leaking at
connections

Loose connection; damaged washer/seal.
Tighten connections. Replace damaged washers
or seals.

Dripping from
spout

Worn ceramic cartridge.
Contact Hansgrohe customer support for a
replacement ceramic cartridge.

Difficulty adjusting
temperature

Issue with ceramic cartridge or water heater
settings.

Check water heater settings. If problem persists,
contact Hansgrohe support.

SPECIFICATIONS

Brand Hansgrohe

Model Name Vernis Shape M35 Kitchen Tap 210

Model Number 71871000

Material Ceramic (for valve)

Finish Type Chrome

Mounting Type Deck Mount, 1-hole

Number of Handles 1 (Single Lever)

Valve Type Disc Valve (Ceramic)

Spout Design Swivel

Spout Reach (ComfortZone) 260 mm

Swivel Range Adjustable (110°, 150°, 360°)

Additional Features AirPower technology, Suitable for continuous flow heaters

Item Weight 1.68 Kilograms

WARRANTY AND SUPPORT

Hansgrohe provides high-quality products and support. While specific warranty terms may vary by region, Hansgrohe



generally offers a manufacturer's warranty on its products. Please refer to the official Hansgrohe website or your purchase
documentation for detailed warranty information.
Spare parts for the Vernis Shape M35 Kitchen Tap are guaranteed to be available for up to 15 years after the product
range has been discontinued, ensuring long-term serviceability.
For technical assistance, spare parts, or warranty claims, please contact Hansgrohe customer service through their
official website or the contact information provided with your purchase.

© 2024 Hansgrohe. All rights reserved. This manual is for informational purposes only.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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