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Beafon SL720 Silver Line Mobile Phone User
Manual

This manual provides detailed instructions for setting up, operating, maintaining, and
troubleshooting your Beafon SL720 Silver Line mobile phone.

1. GETTING STARTED

1.1. Package Contents

Please verify that your package contains the following items:

o Beafon SL720 Mobile Phone

« Battery

o Charging Cable

o Charging Cradle (optional, may vary by region)

o User Manual

1.2. Inserting the SIM Card and Battery

—_

. Carefully remove the back cover of the phone.
Insert your SIM card(s) into the designated slot(s) with the gold contacts facing down.

Insert the battery, ensuring the contacts align correctly.

> DN

Replace the back cover until it clicks securely into place.

1.3. Charging the Device

Before first use, fully charge your Beafon SL720. Connect the charging cable to the phone or place
the phone in the charging cradle. The battery indicator on the screen will show charging status.
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Image: Beafon SL720 flip phone placed in its charging cradle, showing an incoming call with a photo contact on the
external display.

2. Basic OPERATION

2.1. Powering On/Off



o To power on: Press and hold the Power/End Call button until the screen lights up.

o To power off: Press and hold the Power/End Call button, then select "Power off" from the
options.

2.2. Navigating the Menu
The Beafon SL720 features a large XXL 2.8-inch color display and large, illuminated keys for easy

navigation. Use the directional keys to move through menu options and the central OK button to
confirm selections.
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Image: The Beafon SL720 flip phone open, showing the main display with time and date.

2.3. Making and Receiving Calls

o To make a call: Dial the number using the keypad and press theCall button (green).
o To answer a call: Press the Call button (green) when the phone rings.

o To end a call: Press the End Call button (red).

2.4. Managing Contacts

You can store frequently used numbers in your phone's contact list. The Beafon SL720 supports
photo contacts, allowing you to assign a picture to a contact for easier identification during incoming
calls on both the internal and external screens.
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Image: The Beafon SL720 flip phone displaying a photo contact on its main screen.




Image: The Beafon SL720 flip phone closed, showing an incoming call with a photo contact on the external 1.44-
inch display.

2.5. Emergency Call Function (SOS Button)

The Beafon SL720 is equipped with a programmable SOS emergency call button located on the back
of the device. In an emergency, pressing this button will initiate a call to pre-programmed emergency
contacts or send an SOS message with location information (if GPS is active).




2.6. Sound and Accessibility Features

This phone offers enhanced accessibility features:

o Hearing Aid Compatibility: The device is compatible with hearing aids (M4/T4 rating).

+ Sound Amplification: An additional quick access button provides sound amplification of up to

+25 dB for clearer conversations.

o Extra Loud Ringtone: The ringtone can reach up to 95 dB, ensuring calls are not missed.
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Image: Visual representation of key features including hearing aid compatibility, sound amplification, loud ringtone,
SOS button, and display sizes.

3. CARE AND MAINTENANCE

3.1. Cleaning the Device

Use a soft, dry cloth to clean the phone's exterior. Avoid using liquid cleaners or abrasive materials,
as they may damage the device.

3.2. Battery Care

To prolong battery life, avoid exposing the phone to extreme temperatures. Do not leave the phone
fully charged or fully discharged for extended periods.

3.3. Storage

When storing the phone for an extended period, ensure it is partially charged (around 50%) and kept
in a cool, dry place.

4. TROUBLESHOOTING ComMmON ISSUES

4.1. Device Not Powering On

o Ensure the battery is correctly inserted and fully charged.

o Try connecting the phone to the charger to see if it powers on.



4.2. Call Quality Issues

o Check your network signal strength.
o Ensure the earpiece/microphone is not obstructed.

o Activate the sound amplification feature if needed.

4.3. Battery Not Charging

« Verify that the charging cable and adapter are securely connected and functional.
o Ensure the charging port on the phone is clean and free of debris.

o If using a charging cradle, ensure the phone is correctly seated.

4.4. SOS Function Not Working

o Ensure emergency contacts are correctly programmed.
o Check that the SOS button is not physically obstructed.

« Verify that the phone has network coverage.

5. TECHNICAL SPECIFICATIONS

Beafon SL720 Key Specifications

Feature Detail
Brand Beafon
Model Name SL720
Color Black
Product Type Flip Phone

Operating System  Android (Simplified OS)
Main Screen Size 2.8 Inches (7.11 cm)

External Screen
X 1.44 Inches (4.49 cm)

Size
Cellul

ellular oG
Technology
Connectivity GPS
Technology

Hearing Aid Compatible (M4/T4), SOS Emergency Button, +25 dB Sound

Special Features L .
Amplification, 95 dB Ringtone

Battery 1 Lithium-ion (included)
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Image: Physical dimensions of the Beafon SL720 phone.

6. WARRANTY AND SUPPORT

6.1. Warranty Information

Your Beafon SL720 mobile phone comes with a standard manufacturer's warranty. Please refer to
the warranty card included in your package or contact your retailer for specific details regarding
warranty coverage and duration.

6.2. Customer Support

If you encounter any issues not covered in this manual or require further assistance, please contact
your point of purchase or the official Beafon customer support. Contact details can usually be found
on the manufacturer's website or in your product documentation.

© 2023 Beafon. All rights reserved.
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