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1. INTRODUCTION

This user manual provides essential information for the safe and efficient operation of your ZTE MF920U Mobile
WiFi Hotspot. Please read this manual thoroughly before using the device to ensure proper setup and functionality.
The ZTE MF920U is designed to provide portable internet access by converting a 4G LTE cellular signal into a Wi-Fi
hotspot, allowing multiple devices to connect simultaneously.

Figure 1.1: Front view of the ZTE MF920U Mobile WiFi Hotspot.

2. SAFETY INFORMATION

Always observe the following safety precautions to avoid injury or damage to the device:
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Do not expose the device to extreme temperatures, direct sunlight, or high humidity.

Avoid dropping or subjecting the device to severe impact.

Use only manufacturer-approved chargers and accessories.

Do not attempt to disassemble or modify the device.

Keep the device away from medical devices, as it may interfere with their operation.

3. PACKAGE CONTENTS

Verify that all items are present in your package:

ZTE MF920U Mobile WiFi Hotspot

Standard USIM card slot (integrated)

USB Charging Cable (typically included, though not explicitly listed in 'whats_in_the_box')

Quick Start Guide (typically included)

4. DEVICE LAYOUT

Familiarize yourself with the physical components of your MF920U hotspot.

Figure 4.1: Angled view of the ZTE MF920U.

4.1 Front Panel

Display Screen: Shows signal strength, Wi-Fi status, battery level, and new message indicators.

4.2 Side and Rear Panels



Figure 4.2: Side view of the ZTE MF920U with ports.

Micro USB Port: For charging the device.

External Antenna Ports: Two ports for optional external antennas to improve signal reception.

Figure 4.3: Back view of the ZTE MF920U with product label.

SIM Card Slot: Located under the back cover, for inserting a standard USIM card.

Reset Button: A small button to restore factory settings.

WPS Button: For Wi-Fi Protected Setup.

Power Button: To turn the device on or off.

5. SETUP

5.1 Inserting the SIM Card

1. Remove the back cover of the device.

2. Locate the standard USIM card slot.

3. Insert your activated standard USIM card into the slot with the gold contacts facing down and the notched
corner aligned correctly.

4. Replace the back cover.

5.2 Charging the Device

Before first use, fully charge the device.



1. Connect the micro USB cable to the device's charging port.

2. Connect the other end of the cable to a compatible USB power adapter or a computer's USB port.

3. The battery indicator on the display will show charging status. A full charge typically takes a few hours.

5.3 Powering On/Off

To Power On: Press and hold the Power button until the display screen lights up.

To Power Off: Press and hold the Power button until the device shuts down.

5.4 Initial Configuration

Upon powering on, the device will attempt to connect to the cellular network. The default Wi-Fi network name (SSID)
and password (WLAN Key) are typically found on a label under the battery cover or on the device's packaging. For
advanced settings, you can access the device's web management interface via a connected computer or
smartphone.

6. OPERATING THE DEVICE

6.1 Connecting Devices to Wi-Fi

The MF920U can connect up to 10 Wi-Fi enabled devices simultaneously.

1. Ensure the MF920U is powered on and has an active cellular connection.

2. On your Wi-Fi enabled device (laptop, smartphone, tablet, gaming console), search for available Wi-Fi
networks.

3. Select the SSID of your MF920U (e.g., ZTE_DXXXXX).

4. Enter the Wi-Fi password (WLAN Key) when prompted.

5. Your device should now be connected to the internet via the hotspot.



Figure 6.1: The MF920U connecting multiple devices.

6.2 Battery Life and Portability

The device features a 2000mAh battery, providing approximately 6 hours of working time in 4G (LTE) mode. Its
compact size makes it an ideal portable solution for travel Wi-Fi.



Figure 6.2: Battery capacity and estimated working hours.



Figure 6.3: Device portability.

6.3 Advanced Features

Auto APN: The device supports automatic Access Point Name configuration for various carriers.

SMS Support: Send and receive SMS messages via the web management interface.

USSD Support: Utilize Unstructured Supplementary Service Data codes for carrier services.

Parental Control and Guest Network: Manage internet access and create a separate network for guests
through the web interface.

Disconnect Devices: Easily disconnect connected devices from the web interface.



Figure 6.4: Advanced management features.

7. MAINTENANCE

Proper maintenance ensures the longevity of your device:

Cleaning: Use a soft, dry cloth to clean the device. Do not use liquid cleaners or aerosols.

Storage: Store the device in a cool, dry place when not in use.

Battery Care: Avoid fully discharging the battery frequently. Charge the device regularly, even if not in use, to
maintain battery health.

Software Updates: Check the manufacturer's website for any available firmware updates to ensure optimal
performance and security.



8. TROUBLESHOOTING

If you encounter issues with your MF920U, try the following solutions:

Problem Possible Cause Solution

No network
signal

No SIM card, SIM card not
activated, poor signal area.

Ensure SIM is inserted correctly and activated. Move to an
area with better signal.

Cannot
connect to
Wi-Fi

Incorrect Wi-Fi password, Wi-Fi
disabled on device.

Verify Wi-Fi password. Ensure Wi-Fi is enabled on the
hotspot.

Slow
internet
speed

Weak signal, too many connected
devices, network congestion.

Move to an area with stronger signal. Disconnect some
devices. Try again later.

Device not
powering on

Battery drained.
Charge the device for at least 30 minutes before
attempting to power on.

Forgot Wi-Fi
password

Password lost.
Refer to the label under the battery cover or perform a
factory reset (this will erase all custom settings).

9. SPECIFICATIONS

Feature Description

Model Name MF920U

Product Dimensions 4.1 x 2.5 x 0.5 inches

Item Weight 1.41 ounces (120g)

4G LTE Bands
1(2100), 2(1900), 4(1700), 5(850), 7(2600), 8(900), 28(700), 38(2600),
40(2300), 66(1700)

3G Bands 850/900/1900/2100

2G Bands Quad Band

LTE Download Speed Up to 150Mbps

LTE Upload Speed Up to 50Mbps

Wi-Fi Standard 802.11b/g/n, 2.4GHz

Max Connected Devices 10

SIM Card Type Standard USIM



Antenna Internal Antenna (with external antenna ports)

Battery Capacity 2000mAh

Battery Life (4G LTE) Up to 6 hours

Special Feature WPS

Compatible Devices Laptop, Gaming Console, Tablet, Smartphone

Recommended Uses Home, Business

Feature Description

10. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your purchase or contact your retailer.
The product typically comes with a manufacturer's warranty covering defects in materials and workmanship.
Return Policy: This product is subject to a 30-day return policy from the date of purchase. Please consult your
retailer's specific return terms and conditions.
For technical support or further assistance, please visit the official ZTE support website or contact their customer
service.

© 2024 ZTE Corporation. All rights reserved.

ZTE and ZTE logos are trademarks of ZTE Corporation.
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ZTE MF920U Quick Start Guide: Connect to the Internet 
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and Eco-design Directive 2009/125/EC, along with assessment reports.
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Official EU Declaration of Conformity for the ZTE MF920U LTE Ufi, detailing
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Report No.: SET2019-09280 RF TEST REPORT Report No.: SET2019-09280
Product: LTE UFi FCC ID: SRQ-MF920U Model No. : MF920U Applicant: ZTE
Corporation. Address: ZTE Plaza, Keji Road South, Shenzhen, China. Dates of
Testing: 07/11/2019 --07/29/2019 Issued by: CCIC Southern Electronic Product
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Report No.: SET2019-09282 RF TEST REPORT Report No.: SET2019-09282
Product: LTE UFi FCC ID: SRQ-MF920U Model No.: MF920U Applicant: ZTE
Corporation. Address: ZTE Plaza, Keji Road South, Shenzhen, China. Dates of
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MF920U Guia de incio rpido 26 Conhecer o seu dispositivo Aspeto A figura seguinte
apenas para sua referncia. 1. Entrada do carregador/micro-USB 2. Luz indicadora 3.
Tecla ligar/desligar Prima sem soltar durante 2 segundos para ligar/desligar o
dispositivo. Prima sem soltar durante 10 segundos ...
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MF920U Quick Start Guide 1 ZTE CORPORATION NO. 55, Hi-tech Road South,
Shenzhen, P.R.China Postcode: 518057 Getting to Know Your Device Appearance
The following figure is for your reference only. 2 1. Charging/micro-USB jack 2.
Indicator light 3. Power key Press and hold for about 2 seconds to ...
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ZTE MF920U Quick Start Guide: Setup, Connection, and Usage 
Get started quickly with the ZTE MF920U 4G Mobile Hotspot. This guide covers
device appearance, installation, connecting via Wi-Fi and USB, configuration,
troubleshooting, safety, and warranty information.
lang:en score:21 filesize: 211.53 K page_count: 28 document date: 2022-08-20

3G, 4G, and 5G Mobile Broadband Devices: Modems, Hotspots, and Routers from
Shenzhen Sincere One Technology 
A comprehensive product catalog featuring 3G, 4G, and 5G mobile broadband
devices including USB modems, pocket WiFi hotspots, and CPE routers. Showcases
models from brands like Huawei, ZTE, and Vodafone, highlighting key specifications
and product types.
lang:it score:19 filesize: 871.92 K page_count: 4 document date: 2024-04-08

ZTE MF920U: Посібник з підключення та налаштування 
Детальний посібник користувача для роутера ZTE MF920U, що охоплює
встановлення SIM-карти, підключення до Wi-Fi, доступ до веб-інтерфейсу,
перегляд рівня сигналу, примусовий вибір типу мережі та підключення
зовнішньої антени.
lang:i-klingon score:19 filesize: 481.63 K page_count: 1 document date: 2022-09-23

https://manuals.plus/m/2b37b37d1bd715e7eb6c1a48ce9500117ac52d0d47cc56f24676c306933740db
https://manuals.plus/m/2b37b37d1bd715e7eb6c1a48ce9500117ac52d0d47cc56f24676c306933740db
https://manuals.plus/m/cda052dc1ba33b5e4e45cebe3f37b160bc8b9e89078a752f370161dce87619e9
https://manuals.plus/m/cda052dc1ba33b5e4e45cebe3f37b160bc8b9e89078a752f370161dce87619e9
https://manuals.plus/m/a72a371096587d3d58f310b811b8c97233273728b15877ddba58c649c2a6d8e5
https://manuals.plus/m/a72a371096587d3d58f310b811b8c97233273728b15877ddba58c649c2a6d8e5


FALCON 4G 150 Router User Manual 
Comprehensive user manual for the FALCON 4G 150Mbps LTE portable router,
covering setup, configuration, Wi-Fi and WPS connections, APN settings,
troubleshooting, and factory reset procedures.
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ANNEX C: Calibration Reports EP261 Probe Calibration Report SID835 Dipole
Calibration Report SID1800 Dipole Calibration Report SID1900 Dipole Calibration
Report SID2450 Dipole Calibration Report SID2600 Dipole Calibration Report Report
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Appendix D: SAR Test Setup Photo 1: Measurement System SATIMO Report No.
SET2019-08595 Photo 2: Face upward 10mm Photo 3: Back Upward 10mm Photo 4:
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Report No. SET2019-08595 Appendix A: SAR System performance Check Plots
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LTE RF Spectrum Analysis Report - FDD Bands 
This report details spectrum analysis results for various LTE FDD bands, covering
different bandwidths (5MHz, 10MHz, 15MHz, 20MHz), modulations (QPSK, Q16),
and configurations (fullRB, OneRB) across specified frequency ranges. The tests
were conducted using a Keysight Spectrum Analyzer.
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