
Manuals+

☰

Manuals.plus /

› Super General /

› Super General 7 kg Top Load Washing Machine User Manual

Super General KSGW724

Super General 7 kg Top Load Washing Machine User Manual
Model: KSGW724 | Brand: Super General

INTRODUCTION

This user manual provides essential information for the safe and efficient operation of your Super General 7 kg Top Load
Washing Machine, Model KSGW724. Please read this manual thoroughly before using the appliance and keep it for future
reference. Proper use and maintenance will ensure optimal performance and extend the lifespan of your washing
machine.

SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury
to persons.

Ensure the washing machine is properly grounded.

Do not operate the machine with a damaged power cord or plug.

Keep children and pets away from the appliance during operation. The child lock function should be activated when
children are present.

Do not wash items that are soiled with flammable liquids.

Unplug the appliance before cleaning or performing any maintenance.

Do not attempt to repair or replace any part of the washing machine unless specifically recommended in this
manual.

PRODUCT OVERVIEW

The Super General KSGW724 is a 7 kg top load washing machine designed for efficient and convenient laundry care. It
features 8 washing programs, a durable plastic lid, a drain pump, and a child safety lock function.
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Figure 1: Overall view of the Super General 7 kg Top Load Washing Machine.



Figure 2: Front view of the washing machine, highlighting its sleek design and control panel placement.

Key Features:

7 kg Capacity: Ideal for medium-sized households.

8 Washing Programs: Versatile options for different fabric types and soil levels.

Drain Pump: Ensures efficient water drainage.

Child Lock Function: Prevents accidental changes to settings during operation.

LED Display: Provides clear information on cycle status.

Durable Plastic Lid: Robust and long-lasting.

Large Drum Opening: Facilitates easy loading and unloading of laundry.

SETUP

1. Unpacking and Placement:



Carefully remove all packaging materials. Place the washing machine on a firm, level surface. Ensure there is adequate
space around the machine for ventilation and access.

2. Water Connection:

Connect the water inlet hoses to the hot and cold water taps. Ensure connections are tight to prevent leaks. The machine
features a dual water inlet for optimal temperature control.

3. Drain Hose Installation:

Position the drain hose into a suitable drain pipe or sink. Ensure the hose is securely fastened to prevent it from dislodging
during the drain cycle.

Figure 3: Rear view of the washing machine, showing the hot and cold water inlets and the drain hose connection point.

4. Power Connection:

Plug the power cord into a grounded electrical outlet. Verify that the voltage and frequency match the specifications of
your appliance (220-240V / 50Hz).



OPERATING INSTRUCTIONS

1. Control Panel Overview:

The control panel allows you to select programs, adjust settings, and start/pause cycles. Familiarize yourself with the
buttons and their functions.

Figure 4: Detailed view of the control panel, showing program selection, water level, delay, function, rinse, and temperature controls.

2. Loading Laundry:

Open the top lid and place laundry loosely into the drum. Do not overload the machine. Ensure items are evenly
distributed.



Figure 5: The washing machine with its lid open, revealing the spacious drum for easy loading and unloading.

3. Adding Detergent and Softener:

Pull out the detergent dispenser drawer. Add the appropriate amount of detergent to the main wash compartment and
fabric softener to its designated compartment.



Figure 6: Close-up of the detergent dispenser drawer, indicating where to add detergent and fabric softener.

4. Program Selection:

Turn the program knob or press the program button to select one of the 8 available washing programs (e.g., Normal,
Jeans, Soft, Strong, Quick Wash, etc.).

5. Adjusting Settings:

Use the respective buttons to adjust water level, rinse cycles, spin speed, or delay start time as needed for your laundry.

6. Child Lock Function:

To activate the child lock, press and hold the designated child lock button (often a combination of two buttons) for a few
seconds until the indicator light appears. This prevents accidental changes to settings by children.

7. Starting the Wash Cycle:

Press the "Start/Pause" button to begin the selected wash cycle. The LED display will show the remaining time.



MAINTENANCE

1. Cleaning the Exterior:

Wipe the exterior of the washing machine with a soft, damp cloth. Do not use abrasive cleaners or solvents.

2. Cleaning the Drum:

Run a "Tub Clean" cycle (if available) or a hot wash cycle with a washing machine cleaner periodically to prevent odor and
residue buildup.

3. Cleaning the Lint Filter:

Regularly clean the lint filter to ensure efficient operation and prevent lint from redepositing on clothes. Locate the lint filter
inside the drum, remove it, clean out accumulated lint, and reinsert it securely.

Figure 7: The lint filter located inside the washing machine drum, which should be cleaned regularly.



4. Drain Pump Filter (if accessible):

Some models have an accessible drain pump filter. Refer to the diagram or specific instructions in your physical manual
for its location and cleaning procedure. This helps prevent blockages.

TROUBLESHOOTING

Before contacting service, check the following common issues and solutions:

Problem Possible Cause Solution

Machine does
not start

Power cord unplugged; Lid not closed
properly; Program not selected.

Check power connection; Close lid firmly; Select a
program and press Start.

No water filling
Water taps closed; Water inlet hose kinked;
Water supply cut off.

Open water taps; Straighten hose; Check household
water supply.

Water not
draining

Drain hose kinked or blocked; Drain pump
filter clogged.

Straighten or clear drain hose; Clean drain pump filter.

Excessive
vibration/noise

Machine not level; Laundry unevenly
distributed; Transit bolts not removed.

Adjust leveling feet; Redistribute laundry; Ensure
transit bolts are removed (if applicable).

SPECIFICATIONS

Feature Detail

Brand Super General

Model KSGW724

Capacity 7 kg

Dimensions (D x W x H) 62.5 x 63.5 x 102 cm

Weight 36 kg

Max Spin Speed 680 RPM

Noise Level 6 dB

Control Type Touch

Programs 8 Standard Cycles

Access Location Top Load

Voltage 240 Volts

Material Metal

Special Features High Efficiency, Child Lock, Drain Pump

Color Silver

WARRANTY AND SUPPORT



Your Super General KSGW724 washing machine comes with a two-year warranty from the date of purchase. This
warranty covers manufacturing defects and ensures reliable operation under normal use conditions.
For technical support, warranty claims, or service requests, please contact Super General customer service. Keep your
purchase receipt and product model number (KSGW724) readily available when contacting support.
For further assistance, please visit the official Super General website or refer to the contact information provided with your
purchase documentation.

© 2024 Super General. All rights reserved.
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