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Super General KSGW82

Super General Semi-Automatic Twin-Tub Washing
Machine

MobpeL: KSGW82

1. Introduction

Thank you for choosing the Super General KSGW82 Semi-Automatic Twin-Tub Washing Machine. This
manual provides essential information for the safe and efficient operation, installation, and maintenance of
your appliance. Please read it thoroughly before use and keep it for future reference.

This 8 kg capacity, top-load washing machine is designed for daily laundry needs, featuring a durable plastic
body and a powerful motor for effective cleaning and spinning.

2. Safety Instructions

To prevent injury to yourself and others, and to avoid property damage, please observe the following safety
precautions:

o Electrical Safety: Ensure the power supply matches the machine's requirements (230V, 50Hz). Do not
use extension cords or adapters. Always unplug the machine before cleaning, maintenance, or if it will be
unused for an extended period. Do not touch the power plug with wet hands.

o Water Safety: Ensure water inlet and drain hoses are securely connected to prevent leaks. Do not
operate the machine without sufficient water.

o Placement: Install the machine on a firm, level surface to minimize vibration and noise. Keep it away
from direct sunlight, heat sources, and damp environments. Ensure adequate ventilation.

o Child Safety: Keep children away from the washing machine during operation. Do not allow them to
play with the controls or inside the tubs.

o General Use: Do not wash items that are waterproof or easily flammable. Do not insert hands into the
spin tub while it is operating.
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3. Product Features

Your Super General KSGW82 washing machine comes equipped with the following features:

Twin-Tub Design: Separate wash and spin tubs for efficient semi-automatic operation.
8 kg Washing Capacity: Suitable for medium to large laundry loads.

Rust-Resistant Plastic Body: Ensures durability and longevity.

Transparent Lid: Allows you to monitor the washing and spinning process.

Powerful Motor: Provides strong washing and spinning performance.

Magic Lint Filter: Effectively collects lint and debris from clothes.

S-shaped Pulsator: Designed for effective and gentle washing action.

Top Load Access: Convenient loading and unloading of laundry.

4. Setup

Follow these steps to set up your washing machine:

1.

Unpacking: Carefully remove the machine from its packaging. Retain packaging materials for future
transport if needed.

Placement: Place the washing machine on a flat, stable, and dry surface. Ensure there is enough space
around the machine for ventilation and operation. Avoid placing it in direct sunlight or near heat sources.

Water Inlet Connection: Connect the water inlet hose to the water tap and to the water inlet port on the
washing machine. Ensure connections are tight to prevent leaks.

. Drainage Hose: Position the drain hose to ensure proper water drainage. The hose should be placed in

a sink or a dedicated drain pipe, ensuring it is not kinked or blocked.

Power Connection: Plug the power cord into a grounded 230V, 50Hz electrical outlet.



Image 1: Full view of the Super General KSGW82 semi-automatic twin-tub washing machine.

5. Operating Instructions

The Super General KSGW82 features simple knob controls for easy operation.



5.1.

5.2.

Image 2: Close-up view of the control panel and twin tubs of the Super General KSGW82 washing machine.

Washing Cycle

. Load Laundry: Open the wash tub lid and place clothes loosely inside. Do not overload the tub beyond

the 8 kg capacity.

Add Detergent: Add the appropriate amount of detergent directly into the wash tub.
Fill with Water: Turn on the water tap. Use the water inlet selector (if present) to direct water into the
wash tub. Fill to the desired level according to the laundry load. You can use cold or warm water.
Set Wash Timer: Turn the Wash Timer knob to select the desired washing time (e.g., 5-15 minutes).
The machine will start washing.
Drain Water: Once the wash cycle is complete, turn the Wash/Drain Selector knob to the 'Drain’ position
to empty the water from the wash tub.
Spin Cycle
. Transfer Laundry: Carefully transfer the washed clothes from the wash tub to the spin tub. Distribute
the clothes evenly to prevent imbalance.
Secure Lid: Close the inner safety lid and the outer lid of the spin tub securely.
Set Spin Timer: Turn the Spin Timer knob to select the desired spinning time (e.g., 1-5 minutes). The
machine will start spinning.
. Remove Laundry: Once the spin cycle is complete and the tub has stopped rotating, open the lids and

remove the spun clothes.

6. Maintenance

Regular maintenance ensures optimal performance and extends the life of your washing machine.

6.1.

Cleaning the Exterior

« Wipe the exterior with a soft, damp cloth.

« Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the plastic surface.

6.2. Cleaning the Lint Filter

o Locate the magic lint filter inside the wash tub.

« Remove the filter and clean any accumulated lint under running water.

o Reinsert the filter securely. Clean the lint filter after every few washes to maintain washing efficiency.



6.3. Draining Residual Water

o After each use, ensure all water is drained from both tubs.

o If the machine will not be used for a long period, ensure it is completely dry to prevent mold or odors.

7. Troubleshooting

Before contacting customer service, please refer to the following common issues and solutions:

Problem

Machine does
not start

Water does not
fill

Water does not
drain

Excessive
vibration/noise

Poor washing
performance

Possible Cause

No power supply; Lid not closed;
Timer not set.

Water tap closed; Water inlet hose
kinked or blocked.

Drain hose kinked or blocked; Drain
selector not set to 'Drain’.

Machine not level; Unbalanced
laundry load in spin tub.

Overloading; Insufficient detergent;
Clogged lint filter.

8. Specifications

Feature

Brand

Model

Washing Capacity

Total Capacity

Specification
Super General
KSGW82

8 kg

14 kg

(Water/Combined)

Product Dimensions (D x W x

H)

Item Weight
Color

Loading Type
Operating Mode
Control Type

Material Type

48.5 x 82.7 x 86.5cm

21 kg
White

Top Load
Semi-Automatic
Knob

Plastic

Solution

Check power plug and outlet; Ensure lids are
securely closed; Set the wash/spin timer.

Open water tap; Straighten or clear the water inlet
hose.

Straighten or clear the drain hose; Set the
Wash/Drain Selector to 'Drain’.

Adjust machine to be level; Redistribute clothes
evenly in the spin tub.

Reduce laundry load; Use appropriate amount of
detergent; Clean the lint filter.



Feature Specification

Voltage 230 Volts

Frequency 50 Hz

Noise Level 6 dB

Standard Cycles 2 (Wash, Spin)

Included Components 1 x Super General KSGW82 Semi-Automatic Twin-Tub Washing Machine
Batteries Required No

9. Warranty and Support

Your Super General washing machine is covered by a manufacturer's warranty. Please refer to the warranty
card included with your purchase for specific terms and conditions, including the warranty period and coverage
details.

For technical assistance, spare parts, or warranty claims, please contact your local Super General authorized
service center or the retailer from whom you purchased the product. Keep your purchase receipt as proof of
purchase.

For general inquiries, you may visit the Super General Store on Amazon.

© 2024 Super General. All rights reserved.


https://www.amazon.sa/stores/SUPERGENERAL/page/E3DAC5C6-EE84-4874-9E18-BFC6EC1F29FE

	Super General KSGW82
	Super General Semi-Automatic Twin-Tub Washing Machine
	Model: KSGW82
	1. Introduction
	2. Safety Instructions
	3. Product Features
	4. Setup
	5. Operating Instructions
	5.1. Washing Cycle
	5.2. Spin Cycle

	6. Maintenance
	6.1. Cleaning the Exterior
	6.2. Cleaning the Lint Filter
	6.3. Draining Residual Water

	7. Troubleshooting
	8. Specifications
	9. Warranty and Support



