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Giantex Portable Washing Machine GT24898PI-PE
User Manual

Full Automatic Washer and Spinner Combo

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using this appliance to ensure safe and efficient operation. Keep
this manual for future reference.

« Electrical Safety: Ensure the washing machine is connected to a properly grounded 120V power outlet. Do
not use extension cords.

« Water Connection: Connect the water inlet hose securely to a faucet. Ensure there are no leaks before
starting operation.

o Drainage: Position the drain hose correctly to prevent water leakage and ensure proper drainage.

o Child Safety: This appliance features a child lock function. Activate it to prevent accidental operation by
children. Do not allow children to play with or in the washing machine.

o Lid Safety: The washing machine programs will automatically pause if the lid is opened during operation.
Close the lid securely to resume.

« Placement: Place the washing machine on a stable, level surface. Adjust the feet as needed to ensure
stability.

o Overloading: Do not overload the machine beyond its 8 Ibs capacity. Overloading can affect washing
performance and damage the appliance.

2. ProbucTt OVERVIEW

The Giantex Portable Washing Machine is a compact, full-automatic appliance designed for small living spaces
such as apartments, dorms, and RVs. It combines washing and spinning functions in one unit.
Key Features:

o Capacity: 8 Ibs (1.0 cu.ft)

« Programs: 6 wash programs (Normal, Heavy, Gentle, Rapid, Soak, Spin)
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Water Levels: 6 adjustable water levels

Control Panel: Multifunctional touch control panel with LED display

Safety: Child lock and automatic pause when lid is open
o Drainage: Built-in drain pump and drain hose
o Interior: Stainless steel inner tub with honeycomb hole design

o Additional Features: Washboard design for deep cleaning, lint filter, damped slow drop cover.

Components:
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Figure 2.1: Front view of the Giantex Portable Washing Machine.
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Figure 2.2: Rear view showing adjustable feet for stability and a rat guard to protect internal cables.
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Figure 2.3: Details of the damped slow drop cover, stainless steel tub with honeycomb design, and detergent box.
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Figure 2.4: lllustration of the 8 Ibs wash and spin capacity, along with the lint filter and washboard for effective cleaning.
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Figure 2.5: Close-up of the control panel displaying the 6 wash programs and 6 water level options.

3. SETUP AND INSTALLATION

Follow these steps to properly set up your Giantex Portable Washing Machine.

3.1 Unpacking

Carefully remove the washing machine from its packaging. Inspect for any damage during transit. Retain
packaging materials for potential future transport or service.

3.2 Placement

Place the washing machine on a firm, level surface. Ensure there is adequate space around the unit for
ventilation and hose connections. Adjust the adjustable feet at the bottom of the machine to ensure it is perfectly
level and stable, preventing excessive vibration during operation.



3.3 Water Inlet Connection

Connect the provided water inlet hose to a suitable faucet. The machine comes with a faucet adapter to fit
various faucet types. Ensure the connection is tight to prevent leaks.
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Figure 3.1: Guide for connecting the faucet adapter to different faucet types.

3.4 Drain Hose Setup

Attach the drain hose to the designated outlet on the back of the machine. Secure the hose to prevent it from
dislodging during drainage. The drain hose can be directed into a sink, bathtub, or other suitable drainage point.

3.5 Power Connection

Plug the power cord into a grounded 120V electrical outlet. Ensure the power cord is not pinched or damaged.

4. OPERATING INSTRUCTIONS



Operating your Giantex Portable Washing Machine is straightforward. Follow these steps for optimal washing
results.

4.1 Loading Laundry

Open the top lid. Place your clothes loosely into the stainless steel inner tub. Do not pack clothes tightly, as this
can hinder proper washing and spinning. The maximum load capacity is 8 Ibs.
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Figure 4.1: Example of clothes loaded into the 1.0 Cu.Ft capacity tub.

4.2 Adding Detergent

Add the appropriate amount of laundry detergent directly into the detergent box or directly into the tub with the
clothes. Refer to your detergent's instructions for recommended amounts.

4.3 Selecting Program and Water Level

Close the lid securely. Press the 'Power' button to turn on the machine. Use the 'Program’ button to cycle
through the 6 available wash programs: Normal, Heavy, Gentle, Rapid, Soak, Spin. Use the 'Water Level' button
to select one of the 6 water levels (1-6) suitable for your load size.



4.4 Starting the Wash Cycle

Once your desired program and water level are selected, press the 'Start/Pause’ button to begin the wash
cycle. The LED display will show the remaining time.

4.5 Child Lock Function

To activate the child lock, press and hold the 'Child Lock' button (if available, or refer to specific model
instructions for activation). This will disable the control panel to prevent accidental changes. To deactivate,
press and hold the button again.

4.6 Video Guide: How to Use The Washing Machine

For a visual guide on operating the washing machine, please watch the official video below:
Video 4.1: Official Giantex video demonstrating the usage of the portable washing machine. This video covers basic operation
and features.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your washing machine.

5.1 Cleaning the Lint Filter

The lint filter collects cotton fiber and dirt during the wash cycle. It should be cleaned regularly, ideally after
every few washes, to maintain efficiency. Locate the lint filter inside the tub, remove it, clean it under running
water, and reinsert it.

5.2 Cleaning the Exterior

Wipe the exterior of the machine with a soft, damp cloth. Avoid using abrasive cleaners or solvents that could
damage the finish.

5.3 Tub Cleaning

Periodically run a self-clean cycle (if available) or a normal wash cycle with hot water and a washing machine
cleaner to remove detergent residue and prevent odors.

5.4 Winterization (if applicable)

If storing the machine in a cold environment, ensure all water is drained from the hoses and tub to prevent
freezing and damage.

6. TROUBLESHOOTING

If you encounter issues with your washing machine, refer to the following common problems and solutions:



Problem Possible Cause Solution

Machine does  No power; Lid not closed; Child
not start lock active

Loose hose connections;
Damaged hose

Water leakage

Check power connection; Close lid securely;
Deactivate child lock.

Tighten all hose connections; Inspect hoses for
damage and replace if necessary.

Excessive Uneven surface; Overloaded tub; Adjust feet to level machine; Reduce load size;

vibration/noise = Unbalanced load

Redistribute clothes evenly in the tub.

Water not Drain hose kinked/blocked; Drain Check drain hose for kinks or blockages; Contact
draining pump issue customer support if pump is faulty.

Clothes not Too much laundry; Insufficient Reduce load size; Use recommended detergent
clean detergent; Incorrect program amount; Select appropriate wash program.

If the problem persists after trying these solutions, please contact Giantex customer support.

7. SPECIFICATIONS

Feature

Brand

Model Number
Item Weight
Product Dimensions
Capacity

Max Spin Speed
Installation Type
Special Features
Color

Control Console
Standard Cycles
Access Location
Voltage
Certification

Material Type

Included Components

Detail

Giantex

GT24898PI-PE

47 pounds

18.5x 19.5 x 31.5inches (D x W x H)

8 Pounds (1.0 cu.ft)

800 RPM

Freestanding

Child Lock

Pink & White

Touch

6 (Normal, Heavy, Gentle, Rapid, Soak, Spin)
Top Load

120 Volts

Energy Star

Tempered Glass, Polypropylene, Stainless Steel, Aluminum

Drain Hose, Faucet Adapter, Power Cord



8. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your purchase or visit the official
Giantex website. For technical support or service inquiries, please contact Giantex customer service.

© 2024 Giantex. All rights reserved.
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