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HXPKH 00HWO030

HXPK Laptop Battery User Manual

Model: 00HWO030 | Brand: HXPKH

INTRODUCTION

This manual provides essential information for the safe and efficient use of your new HXPK laptop battery. Please read
this manual thoroughly before installation and operation to ensure optimal performance and longevity of the battery.

The HXPK laptop battery is a high-capacity Li-ion replacement designed to power your HP EliteBook 2560P and 2570P
series laptops, offering reliable performance with a voltage of 11.1V and a capacity of 100Wh.

SAFETY INFORMATION

Always adhere to the following safety precautions to prevent damage to the battery, laptop, or personal injury:

« Do not disassemble, crush, or puncture the battery.
o Avoid short external contacts.
o Do not dispose of the battery in fire or water.

Keep the battery away from excessive heat (above 60°C or 140°F).

If the battery swells or leaks, discontinue use immediately and dispose of it properly.

Use only the specified charger for your laptop.

CoMPATIBILITY

This HXPK laptop battery is compatible with the following part numbers and machine models:

Compatible Part Numbers:

= HSTNN-DB2M
= HSTNN-DB2L

HSTNN-UB2L
= HSTNN-UB2K

= HSTNN-UB2J
= HSTNN-192C
= SX03
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= SX06
= SX06XL
= SX09

Compatible Machine Models:

=« For HP EliteBook 2560P Series
=« For HP EliteBook 2570P Series

SETUP AND INSTALLATION

Before installing the new battery, ensure your laptop is powered off and disconnected from the AC adapter. It is
recommended to discharge any residual power by holding the power button for a few seconds after shutdown.

Image: HXPK Laptop Battery, showing its overall design and form factor.

1. Prepare your laptop: Turn off your HP EliteBook laptop and unplug the AC adapter. Close the lid and flip the laptop
over to access the battery compartment.

2. Remove the old battery: Locate the battery release latches or screws. Depending on your specific EliteBook
model, you may need to slide one or two latches to release the battery. If screws are present, use an appropriate
screwdriver to loosen them. Carefully remove the old battery from its compartment.

3. Insert the new battery: Align the new HXPK battery with the battery compartment. Gently slide the battery into
place until it clicks securely. Ensure the latches engage properly, or tighten any screws if applicable.

4. Power on and charge: Flip the laptop back over, connect the AC adapter, and power on your laptop. It is
recommended to fully charge the new battery before its first use.



Image: Close-up of the HXPK Laptop Battery label, displaying model and regulatory information.

OPERATING INSTRUCTIONS

To maximize the performance and lifespan of your HXPK laptop battery, follow these operating guidelines:

« Initial Charge: For the first use, fully charge the battery to 100% and then discharge it to about 5-10% before
recharging. Repeat this cycle 2-3 times to calibrate the battery.

+ Normal Use: Avoid frequently discharging the battery completely. It is generally better to keep the battery charged
between 20% and 80% for optimal health.

« Avoid Overcharging: While modern batteries have protection circuits, it's good practice to disconnect the charger
once the battery is fully charged if you plan to use the laptop on AC power for extended periods.

o Temperature: Operate the laptop in a moderate temperature environment. Extreme heat or cold can negatively
impact battery performance and lifespan.

MAINTENANCE

Proper maintenance can significantly extend the life of your laptop battery:

o Storage: If you plan not to use the battery for an extended period (more than two weeks), store it at approximately
50% charge in a cool, dry place.

o Cleaning: Periodically clean the battery contacts and the laptop's battery compartment with a dry, soft cloth to
ensure good electrical connection.

« Software Updates: Keep your laptop's operating system and drivers updated, as power management features are
often improved with updates.

TROUBLESHOOTING

If you encounter issues with your battery, refer to the table below for common problems and solutions:



Problem Possible Cause Solution

Battery not  Loose connection, faulty AC adapter, Ensure battery is seated correctly. Test with another AC

charging software issue adapter. Update power management drivers.

Battery not  Incorrect installation, driver issue, Reinstall the battery. Check device manager for battery

recognized  incompatible battery drivers. Verify battery compatibility with your laptop model.

Short High power consumption, background  Adjust power settings. Close unnecessary applications.

battery life processes, battery degradation Perform battery calibration.

Battery Poor ventilation, excessive load, Ensure laptop vents are clear. Reduce heavy tasks.

overheating internal fault Discontinue use if overheating persists and contact support.
SPECIFICATIONS

Feature Detail

Battery Type Li-ion

Voltage 11.1V

Capacity 100Wh

Condition Brand New

Item Weight 13.4 ounces (approx. 3809)

Package Dimensions 9.06 x 2.36 x 1.57 inches

Manufacturer Foshan Eurasia Energy Technology Co., Ltd.

WARRANTY AND SUPPORT

Your HXPK laptop battery comes with aOne Year Warranty from the date of purchase. This warranty covers
manufacturing defects and ensures the battery meets its stated specifications under normal use.

For technical support, warranty claims, or any questions regarding your HXPK battery, please contact your retailer or the
manufacturer directly through their official support channels. Please have your purchase receipt and battery model
number ready when contacting support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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