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Besia ERF2A60 Remote Control User Manual
For Hisense Smart 4K TVs (Model ERF2A60)

INTRODUCTION

This manual provides comprehensive instructions for the use and maintenance of your Besia ERF2A60 replacement
remote control. This remote is designed to be compatible with various Hisense Smart 4K TV models. Please read
this manual thoroughly to ensure proper operation and to maximize your viewing experience.
Important Note: This remote control operates using infrared (IR) technology and does not support voice control
functions.

PRODUCT OVERVIEW

The Besia ERF2A60 remote control is a direct replacement for original Hisense TV remotes, offering essential
functions for navigating your Smart 4K TV. It features dedicated buttons for popular streaming services for quick
access.
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Image: Front and side view of the Besia ERF2A60 remote control. The remote is black with clearly labeled buttons,
including a power button, number pad, navigation cluster, volume and channel controls, and dedicated app buttons

for Netflix, YouTube, Google Play, and Vudu.



SETUP

Battery Installation

The ERF2A60 remote control requires two AAA batteries for operation. No programming is needed; simply insert the
batteries, and the remote will be ready to use with compatible Hisense TVs.

1. Locate the battery compartment on the back of the remote control.

2. Slide the battery compartment cover downwards or outwards to open it.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings
inside the compartment.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.



Image: Front and back view of the Besia ERF2A60 remote control. The back view clearly shows the battery



compartment cover, indicating where batteries should be inserted.

OPERATING INSTRUCTIONS

This remote control is designed for intuitive use with your Hisense Smart 4K TV. Point the remote directly at your
television's infrared receiver for optimal performance.



Image: A clear front view of the Besia ERF2A60 remote control, showcasing all buttons and their labels for easy
identification.

Key Functions

Power (●): Turns the TV on or off.

Input: Cycles through available input sources (HDMI, AV, etc.).

Number Pad (0-9): Directly selects channels or enters numerical data.

CC: Activates or deactivates Closed Captions.

Menu (☰): Accesses the TV's main menu.

TV: Switches to live TV mode.

Navigation Cluster (Up, Down, Left, Right, OK): Navigates through menus and confirms selections.

Back (↩): Returns to the previous screen or menu.

Home (⌂): Accesses the Smart TV home screen.

APPS: Opens the applications menu.

Volume (+/-): Adjusts the TV's volume level.

Mute (�): Mutes or unmutes the TV audio.

Channel (CH ▲/▼): Changes TV channels up or down.

Playback Controls (Rewind, Play/Pause, Fast Forward): Controls media playback.

NRT, ■, MTS: Additional function buttons, specific functionality may vary by TV model.

Dedicated App Buttons (NETFLIX, YouTube, Google Play, VUDU): Provides direct access to these streaming
applications.



Image: Multiple close-up views of the Besia ERF2A60 remote control, highlighting the power and input buttons, the
central navigation cluster, and the volume, channel, and dedicated app buttons.

MAINTENANCE

Cleaning

To clean your remote control, use a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with water or a mild,
non-abrasive cleaner. Avoid using harsh chemicals or abrasive materials, as these can damage the remote's surface
or internal components.

Battery Replacement

Replace batteries when the remote's response becomes sluggish or stops working. Always replace both batteries at
the same time with new AAA batteries. Do not mix old and new batteries, or different types of batteries, as this can
lead to leakage or malfunction.



TROUBLESHOOTING

Remote not responding:

Check if the batteries are inserted correctly with the correct polarity.

Replace the batteries with fresh AAA batteries.

Ensure there is a clear line of sight between the remote and the TV's IR sensor. Remove any obstructions.

Confirm the remote is compatible with your specific Hisense TV model.

Specific buttons not working:

This may indicate a dirty or worn button contact. Try gently pressing the button multiple times.

If the issue persists, it might be a hardware fault.

No Voice Function:

This remote model (ERF2A60) does not include voice control functionality. This is not a malfunction.

SPECIFICATIONS

Feature Detail

Model Number ERF2A60

Brand Besia

Connectivity Technology Infrared (IR)

Compatible Devices Hisense Smart 4K Televisions (various models)

Battery Type 2 x AAA batteries (not included)

Product Dimensions 8 x 2 x 0.7 inches

Item Weight 2.75 ounces

Special Feature Ergonomic design

Color Black

SUPPORT

For any questions, concerns, or technical assistance regarding your Besia ERF2A60 remote control, please contact
the seller or retailer from whom you purchased the product. They can provide specific support and guidance.
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