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Green Soul Jupiter Superb Ergonomic Office Chair User
Manual

Model: Jupiter Superb (2024 Edition)

1. INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your Green Soul Jupiter
Superb Ergonomic Office Chair. Designed for comfort and productivity, this chair features a high back, breathable mesh,
adjustable lumbar support, 2D armrests, and a multi-lock synchro tilt recline mechanism. Please read this manual
thoroughly before assembly and use to ensure proper function and longevity of your chair.
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Image: Green Soul Jupiter Series chairs, highlighting ergonomic design.

2. PackAGE CONTENTS
Before beginning assembly, ensure all components are present. The package should contain:

e Chair Parts

o Assembly Instructions Manual
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o All necessary tools and hardware

3. AsSeMBLY INSTRUCTIONS

The Green Soul Jupiter Superb chair is designed for quick and easy self-installation. Key areas are pre-assembled,
requiring only 4 simple steps to complete. All necessary tools and hardware are included. No additional tools are needed.
Refer to the included detailed assembly instructions manual for step-by-step guidance. Ensure all connections are secure
before use.

Image: Rear view of the Green Soul Jupiter Superb chair, showing the backrest and lumbar support area.

4. OPERATING INSTRUCTIONS (ADJUSTMENTS)

Your Green Soul Jupiter Superb chair offers multiple adjustment options to customize your seating experience for optimal
comfort and ergonomic support.



4.1. Seat Height Adjustment

Adjust the seat height to ensure your feet are flat on the floor and your knees are at a 90-degree angle.

o To Raise the Seat: Vacate the seat and pull up the control handle located below the seat. The seat will rise
automatically.

o To Lower the Seat: While seated, pull up the control handle. The seat will lower under your weight.

Your browser does not support the video tag.

Video: Demonstrates seat height adjustment, tilt, armrest, lumbar, and headrest adjustments.

4.2. Multi-Lock Synchro Tilt Recline Mechanism

The chair's backrest and seat can tilt and recline up to 135° in a synchronized 2:1 ratio, mimicking natural body
movement. Adjust the tension for free movement and lock at your desired recline angle.

o To Tilt: Pull the control handle (same as height adjustment) outwards.
o To Stop Tilting: Push the control handle inwards.

o To Adjust Tilt Tension (Rocking Motion):

o Rotate the tilt knob clockwise to make the backrest easier to rock backwards.

o Rotate the tilt knob anti-clockwise to make the backrest harder to rock backwards.
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Image: lllustration of the chair's recline function from 90° to 135°.
4.3. 2D Adjustable Armrests
The armrests can be adjusted in two dimensions (height and forward/backward) to support your arms and shoulders.

o To Adjust Height: Press the button on the side of the arm support and move the armrest up or down. Release the
button to lock the height.

o To Adjust Forward/Backward: Move the armrest pad forward or backward as per your comfort.
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Image: Detailed view of the 2D adjustable armrests and the multi-layered moulded foam seat.
4.4. 2D Adjustable Lumbar Support
The 2D adjustable lumbar support provides tailored cushioning and support to your lower back.

o To Adjust Height: Manually pull the lumbar support up or down to your preferred height.

o To Adjust Depth (Forward/Backward): Turn the knob (located on the side of the backrest) clockwise or anti-
clockwise to move the lumbar support forward or backward.
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Image: lllustration showing height and depth adjustment for the adaptive lumbar support.

4.5. 3D Adjustable Headrest

The 3D adjustable headrest provides support for your neck and head, with tension control.

o To Adjust Height: Press the button on the headrest support to pull it up or down. Release the button to lock the
height.

o To Adjust Forward/Backward: Turn the knob (located on the headrest support) clockwise or anti-clockwise to
move the headrest forward or backward.
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3D Adjustable Headrest

Image: Detailed view of the 3D adjustable headrest, illustrating its rotational and height adjustment capabilities.

5. MAINTENANCE
To maintain the appearance and functionality of your Green Soul Jupiter Superb chair, follow these care instructions:

o Cleaning: Dry clean only. Avoid using harsh chemicals or abrasive cleaners.
« Regular Checks: Periodically check all screws and bolts to ensure they are tight. Re-tighten if necessary.

« Moving Parts: Ensure all adjustable mechanisms move smoothly. If any part becomes stiff, clean and lubricate as
appropriate for the material.

6. TROUBLESHOOTING

If you encounter any issues with your Green Soul Jupiter Superb chair, please refer to the following common



troubleshooting tips:

o Chair Not Adjusting Height: Ensure the control handle is fully pulled up when adjusting. If seated, ensure you
apply enough weight to lower the chair, or lift your weight to allow it to rise. Check for any obstructions.

o Backrest Not Tilting/Locking: Verify the tilt control handle is pulled out for tilting and pushed in for locking. Adjust
the tilt tension knob to ensure it's not too tight or too loose.

o Squeaking Noises: Check all bolted connections and tighten them. Apply a small amount of silicone-based
lubricant to moving parts if necessary, avoiding contact with fabric.

o Armrests Not Adjusting: Ensure the adjustment button is fully pressed when attempting to move the armrest.
Check for any debris or obstructions in the adjustment mechanism.

If problems persist after attempting these steps, please contact Green Soul customer support for further assistance.

7. SPECIFICATIONS

Feature Detail
Brand Green Soul

Model Name Jupiter Superb

Colour Black (HB)
Material Mesh (Backrest), Memory Foam (Seat), Nylon (Frame)
Product
Iro UC. 50D x 65W x 115H Centimeters
Dimensions
Size 2024 Edition (3 Years Warranty)

Item Weight 18 kg

Back Style Solid Back
Special High Back, 2D Adjustable Lumbar Support, 3D Adjustable Headrest, Multi-Lock Synchro Tilt Recline
Features

Mechanism, 2D Adjustable Armrest, 360° Swivel, Breathable Mesh Backrest

Product Care

) Dry Clean

Instructions
R

ecommended Office
Uses
Weight

©a ) 120 kgs
Capacity
Heigh

eight Max 6'1”
Suitability

Wheels 60mm
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A -28cm F -66cm

B - 51cm G-18cm

C -65cm H-50cm

D - 51cm | -118cm - 122cm
E-48cm-56cm

Image: Detailed dimensions of the Green Soul Jupiter Superb chair.

8. WARRANTY AND SUPPORT

The Green Soul Jupiter Superb (2024 Edition) comes with a 3-year warranty. For detailed warranty policy information,
please visit the official Green Soul website:

Green Soul Warranty Policy

For customer support, inquiries, or technical assistance, please contact:

o Customer Care: +91 8444-956-789

o Email: info@greensoul.online

© 2024 Green Soul. All rights reserved.


https://www.greensoul.online/pages/warranty-policy
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