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Mando Split Air Conditioner User Manual
Model: M20T-18C

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Mando Split Air Conditioner, Model M20T-18C. Please read this manual thoroughly before using the appliance and retain
it for future reference.
The Mando Split Air Conditioner M20T-18C is a cool-only unit with a cooling capacity of 18400 BTU, designed to provide
comfortable cooling for your indoor environment. It features a multi-speed fan and full control over settings to suit your
preferences.

2. SAFETY INFORMATION

Important Safety Instructions:

Read all instructions before using the appliance.

This appliance must be installed by a qualified technician in accordance with local and national electrical codes.

Ensure the power supply matches the specifications listed on the unit's nameplate.

Do not operate the air conditioner with wet hands or when standing on a wet surface.

Do not insert fingers or objects into the air inlet/outlet.

Keep the unit away from flammable gases or combustible materials.

Disconnect power before cleaning or performing any maintenance.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent, or similarly qualified
persons to avoid a hazard.

3. PRODUCT COMPONENTS

Your Mando Split Air Conditioner system consists of two main units:
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Indoor Unit: Mounted inside the room, responsible for cooling and circulating air.

Outdoor Unit: Mounted outside, responsible for heat exchange.

Remote Control: For convenient operation of the unit.

Installation Kit: Includes necessary pipes, wires, and mounting brackets (may vary).

Figure 1: Mando Split Air Conditioner M20T-18C Indoor Unit. This image shows the compact white indoor unit of the Mando Split Air
Conditioner, designed to blend seamlessly into various room decors.

4. SETUP AND INSTALLATION

Professional Installation Required:
The Mando Split Air Conditioner M20T-18C requires professional installation by a certified technician. Attempting to install
the unit yourself may result in injury, property damage, and void the product warranty.
Key Installation Considerations:

Location: Choose a location for the indoor unit that allows for even air distribution and is away from direct sunlight
or heat sources. The outdoor unit should be placed in a well-ventilated area, away from obstacles.

Power Supply: Ensure the electrical circuit can handle the unit's power requirements (230 Volt, 3500 Watt). A
dedicated circuit is recommended.

Drainage: Proper drainage for condensate water from the indoor unit must be established.

Refrigerant Lines: The refrigerant lines connecting the indoor and outdoor units must be properly sealed and
insulated. This unit uses R-410A refrigerant.

5. OPERATING INSTRUCTIONS

Your air conditioner is operated using the provided remote control. Ensure the remote control has working batteries.



5.1 Basic Operation

Power ON/OFF: Press the ON/OFF button to start or stop the unit.

Mode Selection: Press the MODE button to cycle through available modes. This model supports COOL mode only.

Temperature Adjustment: Use the TEMP UP (▲) and TEMP DOWN (▼) buttons to set your desired temperature.

Fan Speed: Press the FAN button to adjust the fan speed (e.g., Low, Medium, High, Auto).

Swing Function: Use the SWING button to activate or deactivate the automatic louver swing for wider air
distribution.

5.2 Advanced Functions (Refer to Remote Control Manual)

Your remote control may include additional functions such as Timer, Sleep Mode, or Eco Mode. Please refer to the
separate remote control manual for detailed instructions on these features.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your air conditioner.

6.1 Air Filter Cleaning

Frequency: Clean the air filters every two weeks, or more frequently if the unit is used heavily or in dusty
environments.

Procedure:

1. Turn off the air conditioner and disconnect power.

2. Open the front panel of the indoor unit.

3. Remove the air filters.

4. Clean the filters with a vacuum cleaner or wash them with lukewarm water and mild detergent.

5. Rinse thoroughly and allow them to dry completely before reinstalling.

6. Close the front panel.

6.2 Outdoor Unit Maintenance

Keep the area around the outdoor unit clear of debris, leaves, and other obstructions to ensure proper airflow.

Periodically clean the outdoor coil with a soft brush or vacuum cleaner. For deep cleaning, contact a professional
technician.

6.3 Professional Servicing

It is recommended to have your air conditioner professionally serviced at least once a year to check refrigerant levels,
clean coils, and ensure all components are functioning correctly.

7. TROUBLESHOOTING

Before contacting customer support, please check the following common issues:



Problem Possible Cause Solution

Unit does not
turn on

No power, remote control batteries low,
circuit breaker tripped.

Check power supply, replace remote batteries, reset
circuit breaker.

Insufficient
cooling

Dirty air filters, blocked outdoor unit,
wrong mode, temperature setting too high.

Clean air filters, clear obstructions from outdoor unit,
select COOL mode, lower temperature setting.

Unusual noise Loose parts, foreign objects, unit not level.
Check for loose parts, remove foreign objects, ensure
unit is level. If noise persists, contact service.

Water leakage
from indoor unit

Blocked drain pipe, improper installation.
Clear drain pipe. If issue persists, contact a
professional technician for inspection.

If the problem persists after attempting these solutions, please contact Mando customer support or a qualified service
technician.

8. SPECIFICATIONS

Brand Mando

Model Number M20T-18C

Product Type Split Air Conditioner

Cooling Capacity 18400 BTU (1.5 Tons)

Cooling Type Cool Only

Refrigerant R-410A

Voltage 230 Volt

Electric Power 3500 Watt

Annual Energy Consumption 4007 kWh

Energy Efficiency Rating 3 Stars (BEE)

Noise Level 42 dB

Control Method Remote Control

Item Weight 43 kg

Color White

Included Components 1 x Mando Split AC M20T-18C 18400 BTU Cool Only, White



9. WARRANTY AND SUPPORT

Warranty:
This Mando Split Air Conditioner, Model M20T-18C, comes with a two-year manufacturer's limited warranty. This
warranty covers defects in materials and workmanship under normal use. Please retain your purchase receipt as proof of
purchase for warranty claims.
The warranty does not cover damage resulting from improper installation, misuse, neglect, unauthorized repairs, or acts of
nature.
Customer Support:
For technical assistance, warranty claims, or service requests, please contact your local Mando authorized service center
or the retailer from whom you purchased the product. Ensure you have your model number (M20T-18C) and purchase
details ready when contacting support.

© 2023 Mando. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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