
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Mitsubishi Electric /

›  Mitsubishi Electric MSZ-HR35VF Inverter Air Conditioner User Manual

Mitsubishi Electric MSZ-HR35VF

Mitsubishi Electric MSZ-HR35VF Inverter Air Conditioner User
Manual

Model: MSZ-HR35VF

1. IMPORTANT SAFETY INFORMATION

Read all safety precautions carefully before operating the unit. This manual provides essential information for safe
installation, operation, and maintenance. Keep this manual for future reference.

Installation: Installation must be performed by a qualified service person in accordance with national wiring
regulations.

Power Supply: Ensure the power supply matches the unit's specifications. Do not use extension cords.

Refrigerant: This unit uses R-32 refrigerant. Do not discharge refrigerant into the atmosphere.

Children: Keep children away from the unit and remote control.

Maintenance: Disconnect power before performing any maintenance or cleaning.

2. SETUP GUIDE

2.1. Unpacking and Inspection

Carefully unpack all components and inspect for any shipping damage. Report any damage to your dealer
immediately.

Indoor Unit (MSZ-HR35VF)

Outdoor Unit (MUZ-HR35VF - typical pairing)

Remote Controller

User Manual (this document)

2.2. Installation Considerations

The installation of both indoor and outdoor units, including refrigerant piping and electrical wiring, requires
specialized knowledge and tools. It is strongly recommended that installation be carried out by a certified HVAC
professional.
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Figure 2.1: Schematic diagram showing the typical installation of the indoor unit, including wall mounting and pipe connections.

Indoor Unit Placement: Choose a location that allows for even air distribution, away from direct sunlight or heat
sources. Ensure sufficient space for maintenance.
Outdoor Unit Placement: Select a well-ventilated area, free from obstructions, and with adequate clearance for
airflow and service access. Minimize direct exposure to strong winds or heavy rain.

2.3. Electrical Connection

All electrical work must comply with local and national electrical codes. Ensure the power supply circuit is dedicated
to the air conditioner and protected by an appropriate circuit breaker.

Figure 2.2: The outdoor unit of the Mitsubishi Electric MSZ-HR35VF air conditioner, showing its compact design. This unit is
responsible for heat exchange with the outside environment.

3. OPERATING INSTRUCTIONS

3.1. Remote Controller Overview

The unit is operated via the supplied wireless remote controller. Ensure batteries are correctly inserted.

Figure 3.1: The standard remote controller for Mitsubishi Electric air conditioners. It features buttons for mode selection, temperature
adjustment, fan speed, and timer settings.

ON/OFF Button: Powers the unit on or off.

MODE Button: Cycles through operating modes (AUTO, COOL, DRY, HEAT, FAN).

TEMP ▲/▼ Buttons: Adjusts the desired temperature.

FAN Button: Selects fan speed (AUTO, LOW, MED, HIGH).

TIMER Button: Sets ON/OFF timers.

3.2. Operating Modes

Mode Description

AUTO Automatically selects cooling or heating based on room temperature.

COOL Cools the room to the set temperature.

DRY Dehumidifies the room while slightly cooling.

HEAT Heats the room to the set temperature.

FAN Circulates air without heating or cooling.

3.3. Wi-Fi Control (Optional)

If your unit is equipped with the optional Wi-Fi interface, you can control it remotely using the Mitsubishi Electric
MELCloud app. Refer to the separate MELCloud setup guide for detailed instructions on connecting your unit to
your home network and smartphone.

4. MAINTENANCE



Regular maintenance ensures optimal performance and extends the lifespan of your air conditioner. Always
disconnect power before cleaning.

4.1. Air Filter Cleaning

Clean the air filters every two weeks or more frequently depending on usage and air quality. Clogged filters reduce
efficiency and airflow.

1. Open the front panel of the indoor unit.

2. Gently remove the air filters.

3. Wash filters with water or vacuum them to remove dust.

4. Allow filters to dry completely in a shaded area before reinserting.

5. Close the front panel securely.

Figure 4.1: Step-by-step illustration of removing and cleaning the air filters from the indoor unit. Regular cleaning is vital for air quality
and unit efficiency.

4.2. Outdoor Unit Care

Periodically check the outdoor unit for obstructions (leaves, debris) around the condenser coils. Gently clear any
blockages. Do not attempt to clean the internal components yourself; this should be done by a professional.

5. TROUBLESHOOTING

Before contacting service, review the following common issues and their solutions.

Problem Possible Cause Solution

Unit does not
turn on.

No power, circuit breaker tripped, remote
control batteries dead.

Check power supply, reset circuit breaker,
replace remote batteries.

Insufficient
cooling/heating.

Dirty air filters, blocked outdoor unit, wrong
mode selected, room too large.

Clean filters, clear outdoor unit, select correct
mode, ensure unit size matches room.

Unusual noise.
Loose parts, foreign object, normal
operating sounds (e.g., refrigerant flow).

If persistent or loud, contact service. Distinguish
from normal sounds.

Water leakage
from indoor unit.

Clogged drain pipe, improper installation.
Contact a qualified technician for inspection and
repair.

If the problem persists after attempting these solutions, or if an error code appears on the display, contact your
authorized Mitsubishi Electric service center.

6. SPECIFICATIONS

Key technical specifications for the Mitsubishi Electric MSZ-HR35VF Inverter Air Conditioner.

Model: MSZ-HR35VF (Indoor Unit) / MUZ-HR35VF (Outdoor Unit)

Cooling Capacity: 12,000 Btu/h (Nominal)

Refrigerant: R-32



Energy Class (Cooling/Heating): A++/A+ (as per European standards)

Power Supply: 220-240V, 50Hz, Single Phase

Wi-Fi: Optional (requires MAC-567IF-E interface)

Dimensions (Indoor Unit): Consult product data sheet for exact measurements.

Dimensions (Outdoor Unit): Consult product data sheet for exact measurements.

Note: Full technical specifications, including EER, COP, sound levels, and detailed dimensions, are available in the
official product data sheet provided by Mitsubishi Electric.

7. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or contact your authorized
Mitsubishi Electric dealer. Warranty terms and conditions may vary by region.
For technical support, spare parts, or professional service, please contact the dealer from whom you purchased the
unit or visit the official Mitsubishi Electric website for your region to find authorized service centers.
Online Resources:

Mitsubishi Electric Global Air Conditioning

MELCloud Official Website (for Wi-Fi control)

© 2024 Mitsubishi Electric. All rights reserved.

This manual is for informational purposes only. Specifications are subject to change without notice.
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Mitsubishi Electric Split-Type Air Conditioners Operating Instructions 
Comprehensive operating instructions for Mitsubishi Electric Split-Type Air
Conditioners, covering installation, operation modes, safety precautions,
troubleshooting, and specifications for models MSZ-HR25VF, MSZ-HR35VF, MSZ-
HR42VF, and MSZ-HR50VF.
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