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1. OVERVIEW

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your Motorola
Moto E (2020) smartphone. This device is designed for use with Verizon Prepaid services.
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Figure 1: Front view of the Motorola Moto E (2020) smartphone, displaying the home screen with various application icons.

Key features include:

Display: 6.5-inch Max Vision display for clear visuals.

Processor: Qualcomm Snapdragon octa-core processor for efficient performance.

Camera System: 13.0MP dual-camera system on the rear and a 5.0MP front-facing camera.

Battery: 3500 mAh battery, offering up to 42 hours of talk time.

Storage: 32GB internal storage, expandable up to 512GB with a microSD card (sold separately).

Carrier: Locked to Verizon Prepaid network.

2. SETUP

2.1. Inserting the SIM Card

The Motorola Moto E (2020) requires a SIM card for network connectivity. A SIM card is not included with the
device. This phone is locked to Verizon Prepaid and will only function with a Verizon Prepaid SIM card.

1. Locate the SIM card tray on the side of the device.



2. Use the SIM ejector tool (if provided) or a small paperclip to open the tray.

3. Place the Verizon Prepaid SIM card into the tray with the gold contacts facing down.

4. Carefully reinsert the tray into the phone.

2.2. Inserting a MicroSD Card (Optional)

To expand storage, you can insert a microSD card (up to 512GB, not included).

1. Open the SIM card tray as described above.

2. Place the microSD card into the designated slot on the tray.

3. Reinsert the tray into the phone.



Figure 2: Angled view of the Motorola Moto E (2020), showcasing both the front display and the rear panel with the camera module
and Motorola logo.

2.3. Initial Power On and Charging

1. Press and hold the power button located on the side of the phone until the Motorola logo appears.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, and
Google account setup.

3. To charge the device, connect the USB-C cable to the phone's charging port and the other end to a power
adapter.



3. OPERATING INSTRUCTIONS

3.1. Basic Navigation

The Moto E (2020) features a touchscreen interface. Use gestures such as tapping, swiping, pinching, and
spreading to navigate the device and interact with applications.

3.2. Making Calls and Sending Messages

To make a call, tap the Phone icon, enter the number, and tap the call button.

To send a message, tap the Messages icon, start a new conversation, enter the recipient and message, then
send.

3.3. Using the Camera

The device is equipped with a 13.0MP dual-camera system on the rear and a 5.0MP front camera.

1. Open the Camera application.

2. Tap the shutter button to take a photo.

3. Switch between front and rear cameras using the camera switch icon.

4. Explore various modes and settings within the camera app for different photo and video options.



Figure 3: Rear view of the Motorola Moto E (2020), highlighting the dual-camera module, LED flash, and the Motorola 'M' logo.

3.4. Connecting to Wi-Fi

1. Go to Settings > Network & internet > Wi-Fi.

2. Toggle Wi-Fi on.

3. Select your desired network from the list and enter the password if prompted.

3.5. Audio Connectivity

The device includes a 3.5 mm audio jack for connecting headphones or external speakers. It also supports USB
connectivity via its USB-C port.



Figure 4: Side view of the Motorola Moto E (2020), illustrating the placement of the power button, volume rocker, and other physical
features.



4. MAINTENANCE

4.1. Battery Care

To maximize battery life, avoid extreme temperatures and fully discharging the battery frequently. Use the provided
charger or a compatible USB-C charger.

4.2. Software Updates

Periodically check for software updates to ensure your device has the latest features and security patches. Go to
Settings > System > System updates.

4.3. Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid harsh chemicals or abrasive materials.

4.4. Storage Management

Regularly manage your 32GB internal storage by deleting unnecessary files, uninstalling unused apps, or moving
media to a microSD card (if installed).

5. TROUBLESHOOTING

If you encounter issues with your Motorola Moto E (2020), consider the following common solutions:

Device not responding: Press and hold the power button for about 10-15 seconds to force a restart.

Network connectivity issues: Ensure your SIM card is properly inserted and that you have Verizon Prepaid
service. Try toggling Airplane Mode on and off.

Apps crashing or freezing: Clear the cache for the problematic app (Settings > Apps & notifications > See all
apps > [App Name] > Storage & cache > Clear cache). If the issue persists, consider uninstalling and
reinstalling the app.

Battery draining quickly: Reduce screen brightness, disable unused features like Wi-Fi or Bluetooth, and
close background apps.

Factory Reset: As a last resort, you can perform a factory reset (Settings > System > Reset options > Erase
all data (factory reset)). Warning: This will erase all data on your phone. Back up important information
before proceeding.

6. SPECIFICATIONS

Feature Detail

Model Name Moto e 32GB (2021 Model)

Brand Motorola

Operating System Android

Wireless Carrier Verizon Wireless (Prepaid)

Screen Size 6.5 Inches

Resolution 720 x 1520 pixels

CPU Model Qualcomm Snapdragon S1 MSM7225 (Octa-core)



CPU Speed 1.8 GHz

RAM 2 GB

Memory Storage Capacity 32 GB (expandable up to 512GB with microSD)

Rear Camera 13.0 MP Dual-Camera System

Front Camera 5.0 MP

Battery Capacity 3500 Milliamp Hours

Phone Talk Time Up to 42 Hours

Connectivity USB-C, 3.5 mm Audio Jack

Product Dimensions 6.3 x 3 x 0.5 inches

Item Weight 9.6 ounces

Color Midnight Blue

Feature Detail

7. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Motorola website or contact Motorola
customer service. Keep your proof of purchase for warranty claims.
You can find additional support resources and contact information on the Motorola Support Page.

© 2024 Motorola. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

https://www.motorola.com/us/support
http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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