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Model: XC-830-UA91

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Acer
Aspire XC-830-UA91 Desktop Computer. Please read this guide thoroughly to ensure proper use and to maximize
the performance and longevity of your device.
The Acer Aspire XC-830-UA91 is a compact desktop PC featuring an Intel Celeron J4125 Quad-Core Processor,
8GB DDR4 RAM, and a 256GB NVMe M.2 SSD, designed for everyday computing tasks, office work, and
multimedia consumption. It comes pre-installed with Windows 10 Home.

SETUP GUIDE

Follow these steps to set up your new Acer Aspire XC-830-UA91 Desktop Computer.

1. Unboxing and Component Identification

Carefully remove all components from the packaging. Ensure the following items are present:

Acer Aspire XC-830-UA91 Desktop Unit

USB Keyboard

USB Mouse

Power Cord

Documentation (Quick Start Guide, Warranty Information)
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Image: The Acer Aspire XC-830-UA91 desktop tower, a monitor, keyboard, and mouse set up on a desk, illustrating a typical workspace. An Intel Celeron
logo is visible in the corner.

2. Connecting Peripherals

1. Connect the Monitor: Connect your monitor to the desktop using either the HDMI port or the VGA port
located on the rear of the desktop.

2. Connect the Keyboard and Mouse: Plug the USB keyboard and USB mouse into any available USB ports on
the desktop. The desktop features 2 USB 3.2 Gen 1 ports on the front and 4 USB 2.0 ports on the rear.

3. Connect to Network (Optional): For a wired internet connection, connect an Ethernet cable from your router
or modem to the Gigabit Ethernet LAN (RJ45) port on the rear of the desktop. For wireless connectivity, the
desktop supports 802.11ac Wi-Fi 5 and Bluetooth 4.2 LE.

4. Connect Power: Plug the power cord into the desktop's power input, then plug the other end into a wall outlet.



Image: A close-up of the rear of the Acer Aspire XC-830-UA91 desktop, highlighting the various connectivity ports including USB, HDMI, VGA, and
Ethernet. This image demonstrates where to connect external devices.

3. Initial Power On and Windows Setup

1. Press the power button on the front of the desktop.

2. Follow the on-screen instructions to complete the Windows 10 Home setup process. This typically involves
selecting your region, language, creating a user account, and agreeing to terms and conditions.

3. The system may require updates after initial setup. Allow these updates to complete for optimal performance
and security.

The desktop comes with Microsoft Office suite pre-installed, which may require activation or a subscription.

Setup Video Guide

Your browser does not support the video tag.

Video: An unboxing and initial setup guide for the Acer Aspire XC-830-UA91 desktop. This video demonstrates the process of unpacking the computer,
connecting peripherals, and the first boot-up sequence, including Windows 10 Home setup.



OPERATING INSTRUCTIONS

Power On/Off

To Power On: Press the power button on the front of the desktop.

To Shut Down: Click the Start button in Windows, then select Power > Shut down.

To Restart: Click the Start button in Windows, then select Power > Restart.

To Sleep: Click the Start button in Windows, then select Power > Sleep.

Using the Optical Drive (DVD-RW)

The desktop includes an 8X DVD-Writer Double-Layer Drive (DVD-RW). To open the drive tray, locate the small
button on the drive door and press it. Insert a disc and gently push the tray back in until it clicks.

Image: A front-facing view of the Acer Aspire XC-830-UA91 desktop, clearly showing the optical drive slot and the front USB and audio ports. This
illustrates the location of the DVD-RW drive.

Audio and Connectivity

The system supports High Def Audio with 5.1-Channel Surround Sound. Connect speakers or headphones to the



audio jacks on the front or rear of the desktop.
For wireless connections, ensure Wi-Fi and Bluetooth are enabled in Windows settings. The desktop supports
802.11ac Wi-Fi 5 and Bluetooth 4.2 LE for connecting to wireless networks and devices.

Image: The Acer Aspire XC-830-UA91 desktop tower with graphical representations of sound waves emanating from its base, indicating its 5.1-channel
surround sound support.

MAINTENANCE

Cleaning Your Desktop

Always power off and unplug the desktop before cleaning.

Use a soft, lint-free cloth to wipe down the exterior surfaces.

For stubborn marks, slightly dampen the cloth with water or a mild, non-abrasive cleaner.

Use compressed air to clear dust from vents and ports. Avoid spraying liquid directly onto the device.

Software Updates

Regularly update your Windows operating system and drivers to ensure optimal performance, security, and
compatibility. Windows 10 Home typically manages updates automatically, but you can manually check for updates



via Settings > Update & Security > Windows Update.

Data Backup

It is recommended to regularly back up your important data to an external drive or cloud storage to prevent data
loss.

TROUBLESHOOTING

If you encounter issues with your Acer Aspire XC-830-UA91, refer to the following common solutions:

Problem Possible Solution

No Power / System Not
Turning On

Ensure the power cord is securely connected to both the desktop and the wall
outlet.

Verify the wall outlet is functional by plugging in another device.

Check the power button for any damage or obstruction.

No Display on Monitor

Confirm the monitor is powered on and connected correctly to the desktop's
HDMI or VGA port.

Try a different video cable or monitor if available.

Ensure the correct input source is selected on your monitor.

Keyboard or Mouse Not
Responding

Check USB cable connections. Try plugging them into different USB ports.

If wireless, ensure batteries are charged and the receiver is properly connected.

Restart the computer.

Slow Performance

Close unnecessary applications running in the background.

Check for and install any pending Windows updates.

Run a disk cleanup and defragmentation (for HDD, though this model has SSD).

Ensure sufficient free space on the 256GB NVMe M.2 SSD.

No Internet Connection

For wired connection, check the Ethernet cable and router/modem status.

For Wi-Fi, ensure Wi-Fi is enabled and you are connected to the correct network
with the correct password.

Restart your router/modem and the desktop.

If these steps do not resolve your issue, please contact Acer customer support for further assistance.

SPECIFICATIONS

Below are the detailed technical specifications for the Acer Aspire XC-830-UA91 Desktop Computer:

Feature Detail

Processor Intel Celeron J4125 Quad-Core (Up to 2.7GHz)

Operating System Windows 10 Home

RAM 8GB DDR4 2400MHz

Storage 256GB NVMe M.2 SSD



Graphics Intel UHD Graphics 600 (Integrated)

Optical Drive 8X DVD-Writer Double-Layer Drive (DVD-RW)

Wireless Connectivity 802.11ac Wi-Fi 5, Bluetooth 4.2 LE

Wired Connectivity 10/100/1000 Gigabit Ethernet LAN (RJ45)

Front Ports 2 x USB 3.2 Gen 1, Headphone Jack, Microphone Jack

Rear Ports 4 x USB 2.0, 1 x HDMI, 1 x VGA, Ethernet (RJ45), Audio Jacks

Audio High Def Audio with 5.1-Channel Surround Sound Support

Dimensions (LxWxH) 12.99 x 3.94 x 11.61 inches

Weight 10.13 pounds (system unit only)

Included Peripherals USB Keyboard, USB Mouse

Feature Detail

WARRANTY INFORMATION

Your Acer Aspire XC-830-UA91 Desktop Computer comes with a 1 Year Parts and Labor Limited Warranty. This
warranty covers defects in materials and workmanship under normal use during the warranty period.
For detailed terms and conditions, please refer to the warranty documentation included with your product or visit the
official Acer support website.

CUSTOMER SUPPORT

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact Acer's customer
support.

Toll-Free Tech Support: Refer to your product documentation for the specific toll-free number.

Online Support: Visit the official Acer support website for drivers, FAQs, and service requests.

When contacting support, please have your product model number (XC-830-UA91) and serial number ready.

© 2024 Acer Inc. All rights reserved. Specifications are subject to change without notice.


	Acer XC-830-UA91
	Acer Aspire XC-830-UA91 Desktop Computer User Manual
	Introduction
	Setup Guide
	1. Unboxing and Component Identification
	2. Connecting Peripherals
	3. Initial Power On and Windows Setup
	Setup Video Guide

	Operating Instructions
	Power On/Off
	Using the Optical Drive (DVD-RW)
	Audio and Connectivity

	Maintenance
	Cleaning Your Desktop
	Software Updates
	Data Backup

	Troubleshooting
	Specifications
	Warranty Information
	Customer Support


